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ABSTRACT

Rent disputes are a significant issue in urban Ghanaian communities, particularly in Teshie, where
rapid urbanization and housing challenges exacerbate tensions between tenants and landlords. This
study explores the role of development communication in resolving rent disputes, focusing on
participatory communication strategies that engage all stakeholders. Employing an interpretivist
philosophy and a qualitative case study design, the research examines the common causes of rent
disputes, the communication strategies employed by stakeholders, their effectiveness, and
proposes improved methods for mitigating disputes. Findings reveal that rent disputes primarily
arise from sudden rent increases, disagreements over utility bills, and unclear tenancy agreements.
Tenants frequently expressed frustration with abrupt financial demands and charges for utilities
they did not consume, while landlords highlighted issues such as delayed payments and tenant
misunderstandings of lease terms. The absence of formalized agreements and documentation often
perpetuates these disputes, creating a cycle of tension and unresolved conflict. Current
communication strategies in Teshie are largely informal, relying on face-to-face discussions,
phone calls, and text messages. While these methods offer accessibility, their informality often
results in misunderstandings and disputes being revisited. Community leaders and mediators play
a role in facilitating discussions, but their effectiveness is limited by a lack of formal training and
authority to address complex disputes. Despite these limitations, some proactive communication
practices such as advance notices and respectful dialogue have successfully fostered mutual
understanding and trust in specific cases. To address these challenges, the study underscores the
necessity for improved development communication strategies. Recommendations include the
establishment of formalized communication channels, such as written agreements and digital
platforms, to enhance clarity and accountability. Regular forums for dialogue between landlords
and tenants are proposed to promote transparency and collaboration, while the formation of tenant
associations could provide a collective voice for tenants and streamline communication.
Educational initiatives on tenancy laws and responsibilities are also emphasized as critical for
reducing conflicts arising from misinformation or ignorance. Furthermore, the study advocates for
institutionalized mediation support through government offices dedicated to resolving rent
disputes, ensuring fair and efficient outcomes. The findings contribute to the broader discourse on
participatory communication by highlighting its potential to foster trust, transparency, and mutual
understanding in resolving conflicts within urban Ghanaian societies.

Keywords: Rent disputes, Development communication, Participatory communication, Conflict
resolution, Tenancy agreements, Mediators, Communication strategies, Legal frameworks,
Power dynamics, Semi-structured interviews
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CHAPTER ONE

INTRODUCTION

1.0 Introduction

Settlement is a crucial development indicator, reflecting both socio-economic progress and
challenges. In Ghana, the dynamics of rent disputes highlight the need for effective development
communication strategies to foster harmonious urban living (Obeng-Odoom, 2011). Development
communication involves the strategic use of communication to foster social development. It plays
a pivotal role in resolving conflicts, particularly in urban settlements where rent disputes are

prevalent (Bessette, 2004).

Teshie, a suburban area of Accra, presents a unique case for studying how development
communication can mitigate rent-related conflicts. The area is characterized by a mix of traditional
and modern housing, leading to a complex housing market with a high demand for rental housing
(Ghana Statistical Service, 2014). This demand has resulted in frequent disputes between landlords
and tenants, often arising from issues such as rent increases, property maintenance, and lease

agreements (Agyekum & Ankomabh, 2015).

Development communication can be instrumental in addressing these disputes by facilitating
dialogue, promoting understanding, and encouraging equitable solutions. Effective
communication strategies can help bridge the gap between landlords and tenants, ensuring that

both parties' rights and responsibilities are clearly understood and respected (Servaes, 2008). This



study examines the role of development communication in managing rent disputes in Teshie and

aims to explore how it can be utilized to mitigate and resolve these conflicts.

1.1 Background

Rent disputes have become a common challenge in urban communities in Ghana, exacerbated by
rapid urbanization, population growth, and the increasing demand for affordable housing (Obeng-
Odoom, 2011). In densely populated areas like Teshie, a suburb of Accra, disputes over rental
agreements, terms, and conditions between landlords and tenants often arise due to a lack of clear
communication and enforcement of legal frameworks. The introduction of community-based
development communication strategies could play a pivotal role in addressing these disputes by

facilitating dialogue and fostering mutual understanding between stakeholders (Asante, 2019).

Community-based development communication is a participatory approach that emphasizes the
involvement of local residents in decision-making and problem-solving processes (Manyozo,
2012). The use of such strategies allows for the dissemination of relevant information tailored to
the needs and cultural contexts of the community. In Teshie, where both landlords and tenants
often rely on informal agreements, community-based communication offers a pathway to mediate
and resolve disputes more effectively (Ansah-Koi, 2020). This approach has the potential to shift
the dynamics of conflict resolution from a top-down legalistic model to a more inclusive, bottom-

up framework.

Several studies have shown that communication plays a critical role in dispute resolution (Freire,
2005). Communication strategies, especially those grounded in local participation and cultural
relevance, can create platforms for dialogue, reduce misunderstandings, and encourage
collaboration (Gumucio-Dagron, 2009). For rent disputes, where conflicts typically arise from

disagreements over rent hikes, maintenance, and tenancy terms, creating open communication
2



channels between tenants and landlords is crucial. Community-based development communication
strategies have been shown to enhance transparency, trust, and cooperation in such settings

(Dagron & Tufte, 2006).

In Ghana, there is growing recognition of the value of using traditional communication methods
alongside modern tools to address local issues (Obeng, 2021). In urban settings like Teshie, the
use of community forums, local radio programs, and neighborhood meetings can be integrated
with digital tools such as mobile messaging and social media to increase the reach and
effectiveness of communication efforts. These platforms can be used to disseminate information
on tenancy laws, create awareness about renters’ rights, and provide guidance on conflict

mediation processes (Opoku, 2020).

The Teshie community, characterized by its rich history and cultural heritage, presents a unique
environment for the application of community-based development communication strategies. The
local customs and informal governance systems in Teshie have, in many cases, substituted formal
dispute resolution processes, and these systems could be leveraged to resolve rent disputes
(Aryeetey et al.,, 2011). Traditional authorities, such as chiefs and community elders, have
historically played a key role in mediating conflicts in urban and peri-urban areas, and their
involvement in communication strategies may lend credibility and acceptance to the process

(Nukunya, 2016).

Furthermore, rent disputes in Teshie, as in many urban areas in Ghana, often stem from economic
pressures on both landlords and tenants. Landlords seek to maximize rental income, while tenants,
faced with rising living costs, push for more affordable rent rates (Boamah, 2014). Community-
based communication strategies can help in addressing these tensions by fostering a mutual

understanding of the financial constraints on both sides. Additionally, local mediation platforms
3



could provide a space for negotiating fair and sustainable rental agreements that balance the needs

of both parties (Ankomah, 2018).

Empirical research highlights that the success of communication strategies in dispute resolution is
dependent on the level of community engagement and the ability of the communicators to bridge
the information gap between conflicting parties (Servaes & Malikhao, 2010). In Teshie, an
effective communication strategy would need to incorporate local languages, traditional conflict
resolution practices, and modern technological tools to ensure accessibility and inclusivity. This
would also help mitigate power imbalances that often exist between landlords and tenants,

enabling more equitable discussions (Owusu-Ansah & Dumolga, 2021).

In addressing the issue of rent disputes through community-based strategies, it is essential to
consider the legal frameworks that govern tenancy agreements in Ghana. While formal legal
processes are available for resolving rent disputes, many individuals in urban communities opt for
informal mechanisms due to the complexity and cost of legal proceedings (Boamah & Amponsah,
2020). Therefore, community-based communication strategies can serve as an intermediary
mechanism, providing a less formal but effective means of dispute resolution that complements

the existing legal system.

The case of Teshie offers valuable insights into how community-driven solutions can address rent-
related conflicts in urban Ghana. The participatory nature of community-based development
communication aligns with Freire’s (1970) model of communication for conscientization, where
individuals collectively engage in dialogue to resolve their problems. This bottom-up approach
empowers community members to take ownership of conflict resolution processes, ensuring that

outcomes are relevant and sustainable (Freire, 1970).



In conclusion, resolving rent disputes in urban communities like Teshie requires more than just
legal intervention; it necessitates a communication strategy that is rooted in local participation,
cultural relevance, and mutual understanding. Community-based development communication
strategies, when effectively applied, can bridge the gap between landlords and tenants, fostering
dialogue and cooperation, and ultimately leading to more amicable and sustainable resolutions
(Gumucio-Dagron, 2001). Therefore, this study aims to explore how such strategies can be
harnessed to resolve rent disputes in Teshie, contributing to broader discussions on urban

governance and conflict management in Ghana.

1.2 Problem Statement

Rent disputes are a prevalent issue in urban Ghanaian communities, with a range of socio-
economic, legal, and communication challenges affecting both tenants and landlords. In urban
centers like Teshie, a rapidly growing suburb of Accra, these disputes are further exacerbated by
limited affordable housing, inadequate regulation, and poor communication between stakeholders
(Mensah, 2021). Despite the introduction of national rent policies and regulations, the effective
resolution of rent disputes remains a challenge. This raises concerns about how localized,
community-based development communication strategies can contribute to addressing these

conflicts more effectively (Agyei-Mensah & Owusu, 2020).

Community-based development communication strategies focus on using culturally relevant
communication methods to engage stakeholders in resolving local issues (Mefalopulos, 2008). In
Teshie, rent disputes often stem from misunderstandings between landlords and tenants over rent
increments, property maintenance, and contract enforcement (Boateng, 2019). Traditional
methods of resolving these disputes, such as court systems, are seen as costly and time-consuming,

which leaves room for the exploration of alternative dispute resolution methods that emphasize
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community engagement and dialogue (Ameyaw et al., 2022). However, there is limited research

on the effectiveness of community-based communication strategies in resolving such disputes.

Effective development communication strategies can provide a platform for dialogue, conflict
resolution, and stakeholder engagement, which may reduce the number of unresolved rent disputes
(Gumucio-Dagron, 2001). In particular, strategies that integrate traditional conflict resolution
mechanisms, such as mediation by local leaders or community forums, have the potential to bridge
communication gaps between landlords and tenants (Akrofi & Asiedu, 2021). Yet, the extent to
which these strategies have been implemented and their actual impact on rent disputes in urban

Ghanaian settings remains underexplored.

Furthermore, the dynamics of rent disputes in urban areas are influenced by various factors,
including socio-economic status, legal literacy, and access to information (Arku et al., 2012).
These factors shape how both tenants and landlords approach conflict resolution. Understanding
how community-based communication strategies can be tailored to the specific needs of urban
communities like Teshie is crucial in addressing these conflicts effectively. There is a gap in the
literature that explores how communication strategies can be localized to meet the unique needs

of urban renters and property owners in Ghana.

In light of these challenges, this research seeks to assess the impact of community-based
development communication strategies on resolving rent disputes in Teshie. By examining the
current communication mechanisms in place and exploring alternative methods, this study aims to
contribute to the broader discourse on urban development, housing, and community engagement.
The findings will have implications for policymakers, housing authorities, and local communities

seeking sustainable solutions to the rent challenges faced in urban Ghana (Nyarko et al., 2020).



1.3 Research Objectives
The primary objective of this study is to explore how development communication can be utilized

to manage and resolve rent disputes in Teshie. Specific objectives include:

1. To identify the common causes of rent disputes in Teshie.

2. To assess the current communication strategies used by stakeholders in these disputes.

3. To evaluate the effectiveness of these communication strategies.

4. To propose improved development communication methods to mitigate rent disputes.

1.4 Research Questions

To achieve its objectives, the study will address the following research questions:

1. What are the most common causes of rent disputes between tenants and landlords in

Teshie?

2. What communication strategies are currently employed by tenants, landlords, and local

authorities in addressing rent disputes in Teshie?

3. How effective are the current communication strategies in resolving rent disputes between

tenants and landlords in Teshie?

4. What community-based development communication strategies can be implemented to

improve the resolution of rent disputes in Teshie?

1.5 Significance of the Study
Firstly, this study will provide valuable insights into the role of communication in resolving rent
disputes in urban Ghanaian communities like Teshie. The findings can inform policymakers and

urban development planners about the effectiveness of current community-based communication
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strategies and highlight areas for improvement. Understanding the communication gaps and
challenges that exacerbate rent disputes will guide the development of more targeted policies and
strategies aimed at promoting harmonious landlord-tenant relationships and reducing the burden
on the legal system. By improving communication frameworks, the study can contribute to more
efficient dispute resolution and enhance urban housing policies.

Secondly, this study will offer practical recommendations on how tenants, landlords, and
community leaders can adopt more effective communication strategies to resolve rent disputes.
This research will empower stakeholders by identifying the root causes of these disputes and
offering development communication methods that foster transparency, dialogue, and mutual
understanding. For local authorities and mediators, this will provide a framework for addressing
conflicts at the community level, potentially reducing the need for costly and time-consuming legal
processes. The adoption of improved communication strategies will create a more cooperative
environment that benefits all parties involved.

Lastly, this study will contribute to the growing body of knowledge on development
communication, especially in the context of urban communities facing housing challenges. By
focusing on the case of Teshie, this research will offer context-specific insights into how
communication strategies can be used to address rent disputes in urban Ghanaian settings.
Additionally, it will provide a foundation for future research on conflict resolution, housing, and
community engagement in similar urban environments. The findings from this study will be
valuable to scholars, development practitioners, and community-based organizations working on

housing and urban development issues.



1.6 Scope of Study

The scope of this study focuses on assessing the impact of community-based development
communication strategies on resolving rent disputes in the urban Ghanaian community of Teshie.
The study examines the common causes of rent disputes, the current communication strategies
used by stakeholders (including tenants, landlords, and local authorities), and evaluate the
effectiveness of these strategies in resolving conflicts. The geographical scope is limited to Teshie,
while the temporal scope will include recent disputes within the last five years. Data will be
collected through interviews and surveys involving key stakeholders, and the study will also
explore traditional conflict resolution methods. Based on the findings, the study will propose
improved development communication methods to mitigate rent disputes in Teshie and in similar

urban communities.

1.7 Organization of the Study

This study is organized into five main chapters. The first chapter introduces the research problem,
objectives, research questions, and the significance of the study, focusing on rent disputes in Teshie
and the role of communication strategies in resolving them. Chapter two reviews relevant literature
on rent disputes, community-based development communication, and conflict resolution
mechanisms, offering a theoretical framework for the research. Chapter three outlines the
methodology, including the research design, sampling techniques, and data collection methods,
with a focus on qualitative and quantitative approaches. Chapter four presents the findings and
analysis of data collected from tenants, landlords, and local authorities in Teshie, assessing the
effectiveness of current communication strategies. Finally, chapter five discusses the findings,
draws conclusions, and provides recommendations for improved communication methods to

mitigate rent disputes in the community.



CHAPTER TWO

LITERATURE REVIEW AND THEORETCAL FRAMEWORK

2.0 Introduction

This chapter provides a comprehensive review of the relevant literature and theoretical frameworks
that underpin the study of community-based development communication strategies in resolving
rent disputes in urban Ghanaian communities, with a focus on Teshie. The literature review
explores key concepts such as the causes and dynamics of rent disputes in urban settings, the role
of participatory communication in conflict resolution, and the effectiveness of community-based
approaches to dispute mediation. It also examines the impact of socio-economic factors and
cultural practices on landlord-tenant relationships. The theoretical framework is grounded in
participatory communication theory, which emphasizes the importance of inclusive, two-way
communication in empowering communities to collectively address conflicts. This chapter
positions the study within the broader discourse on development communication and urban
governance, offering insights into how tailored communication strategies can contribute to more

effective and sustainable dispute resolution in urban Ghanaian contexts.

2.1 Review of related Literature

Community-based development communication strategies have emerged as critical tools for
conflict resolution in urban communities across Africa. This literature review examines the impact
of these strategies on resolving rent disputes, particularly in the urban context of Teshie, a suburb
in Accra, Ghana. Several studies have emphasized the importance of community-based

communication in fostering development and resolving conflicts.
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Participatory communication has been identified as a key approach to community development
and conflict resolution. Servaes (2008) explores participatory communication in an ethnographic
study conducted in rural India, revealing how communication empowers marginalized groups to
resolve conflicts, including those related to land and rent. The study's conclusion that
communication strategies significantly enhance collective action and conflict resolution is

applicable to urban settings such as Teshie.

Urban rent disputes are prevalent in many African cities due to population growth, housing
shortages, and legal complexities (Nyarko, 2016). A survey-based study in Lagos, Nigeria, by
Akinwumi (2015) applied a quantitative approach to understand the nature of landlord-tenant
conflicts. The study identified communication breakdowns as a key factor in rent disputes.
Although conducted in a different country, the study’s findings parallel the issues observed in

Teshie, indicating that community-driven communication can mediate disputes effectively.

Participatory communication models have gained recognition for their effectiveness in conflict
resolution. Mefalopulos (2005) conducted a study in Kenya using a mixed-methods approach,
involving interviews and focus group discussions, to explore the role of communication in
addressing land disputes, which often overlap with rent issues. The results indicated that
participatory communication allowed for better understanding and ownership of conflict resolution

processes by community members.

In Ghana, rent disputes are common in urban areas like Teshie, where legal frameworks may be
insufficient to handle such conflicts. Owusu (2017) conducted a study in Accra using qualitative
methods, including in-depth interviews with landlords and tenants. The findings emphasized the

role of local mediators and community leaders in facilitating communication between conflicting
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parties. This grassroots approach aligns with development communication strategies aimed at

fostering dialogue and reducing tension in urban rent disputes.

Traditional media, particularly radio, has been utilized in several Ghanaian urban settings to
mediate conflicts. For example, Mensah (2019) in Kumasi employed a content analysis of radio
programs focused on landlord-tenant disputes. The study found that radio platforms provided a
space for voicing concerns, enhancing transparency in rent dispute resolution processes. This

model of community engagement through media mirrors strategies that could be applied in Teshie.

With the rise of digital platforms, new media has become an essential tool for community
communication. Asante (2020) conducted a study in Accra using a quantitative methodology to
assess the impact of social media platforms on resolving community disputes, including rent
issues. The study concluded that WhatsApp groups and Facebook pages served as platforms for
tenants to voice grievances and for landlords to communicate their positions, reducing the need
for formal legal intervention. The study's insights provide a modern approach to the traditional

communication strategies employed in Teshie.

Localized communication strategies, such as community meetings and mediation by local chiefs,
have been effective in resolving disputes in urban areas. Abrokwah (2016) conducted a qualitative
case study in Madina, another suburb of Accra, revealing that these strategies were effective in

resolving rent disputes. These findings suggest similar strategies may be applicable in Teshie.

Local governance structures often play a vital role in facilitating communication in rent disputes.
Boateng (2017) conducted a study in Kumasi using participatory observation and interviews to
examine how local government bodies mediate disputes. The study highlighted the need for more

structured communication between local authorities and residents to resolve disputes amicably.
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This research has direct implications for urban settings like Teshie, where local governance can be

a key player in communication strategies.

While legal frameworks are often seen as the primary mechanism for resolving rent disputes,
informal communication strategies can complement legal procedures. Appiah (2018) conducted a
study in Accra using a mixed-method approach, finding that legal frameworks alone are
insufficient without effective communication between parties. This is especially relevant to Teshie,

where rent disputes often involve informal negotiations that rely heavily on communication.

In urban settings, grassroots initiatives often emerge as effective tools for conflict resolution.
Darkwah (2016) conducted a study in Tema, another urban center in Ghana, using qualitative
interviews with community members involved in rent disputes. The findings revealed that
grassroots communication strategies, such as door-to-door mediation and community forums, were
effective in addressing conflicts. This suggests that similar approaches could be beneficial in

Teshie.

Community-based mediation has been identified as a key tool for resolving rent disputes in urban
Ghana. Akoto (2019) conducted a case study in Cape Coast, finding that community mediators,
often local leaders, played an essential role in facilitating communication and reducing tensions
between landlords and tenants. This model could be applied to Teshie to enhance communication

and resolve rent disputes.

Civil society organizations (CSOs) have also been involved in resolving rent disputes through
community communication strategies. Ameyaw (2020) conducted a study in Accra using focus
groups and surveys to examine the role of CSOs in dispute resolution. The study found that CSOs

facilitated workshops and training sessions that empowered community members to engage in
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effective communication. The findings highlight the potential for CSOs to play a role in rent

dispute resolution in Teshie.

Community radio has been a vital medium for resolving disputes in urban Ghana. Tetteh (2019)
conducted a content analysis study in Tamale, finding that radio programs inviting community
members to discuss their grievances helped reduce tensions and foster dialogue. This suggests that

similar strategies could be effective in Teshie.

Social cohesion is often strengthened through effective communication strategies in urban settings.
Adjei (2018) conducted a study in Accra using a survey-based methodology to assess the role of
communication in enhancing social cohesion. The study concluded that communication platforms,
such as community meetings and local media, were essential in building trust between landlords
and tenants. These findings are relevant to Teshie, where social cohesion is crucial for resolving

rent disputes.

Traditional leadership has long played a role in mediating conflicts in Ghanaian communities.
Nketiah (2017) conducted a historical analysis study in Takoradi, revealing that chiefs and local
leaders were often called upon to mediate disputes, including rent conflicts. This traditional

approach to communication can be applied to Teshie’s urban rent disputes.

Non-governmental organizations (NGOs) have also been involved in using communication to
resolve rent disputes. Sarpong (2020) conducted a study in Accra using interviews and case
studies, finding that NGOs facilitated dialogue between landlords and tenants. The study found
that NGOs played a critical role in organizing community forums where rent disputes could be
discussed and resolved. This suggests that NGOs could be important players in Teshie’s rent

dispute resolution process.
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Despite the potential benefits, there are challenges in implementing community-based
communication strategies. Owusu-Afriyie (2019) conducted a qualitative study in Kumasi to
explore the challenges faced in resolving rent disputes through communication. The findings
revealed that lack of trust and communication breakdowns were common obstacles. These

challenges are likely to be present in Teshie as well.

Gender dynamics play a significant role in communication during rent disputes. Mensah (2020)
conducted a gendered analysis study in Accra, finding that women often used more collaborative
communication strategies, while men tended to adopt confrontational approaches. This gender

dynamic could influence communication strategies in Teshie.

While existing literature provides valuable insights into the role of community-based
communication in resolving rent disputes, further research is needed to explore how these
strategies can be adapted to different urban contexts. Gyamfi (2020) recommended more
longitudinal studies to assess the long-term impact of communication strategies on rent dispute
resolution. This recommendation is particularly relevant to Teshie, where evolving urban

dynamics may require continuous adaptation of communication strategies.

2.2 Review of Related Issues and Concepts

The review of related issues and concepts for this study explores the critical themes of rent
disputes, community-based development communication, and participatory communication
strategies in conflict resolution. Rent disputes are prevalent in urban Ghanaian communities,
particularly in areas like Teshie, where socio-economic pressures, limited housing options, and
unclear rental agreements often lead to conflicts between tenants and landlords. This section
examines the underlying causes of these disputes and the role of communication in either

exacerbating or mitigating these conflicts. Key concepts such as participatory communication
15



theory, which emphasizes dialogue and community involvement in resolving conflicts, are
analyzed in relation to the effectiveness of development communication strategies. The review
also delves into the importance of cultural relevance and traditional mediation practices,
highlighting how community-based approaches can foster trust, transparency, and more effective

conflict resolution in urban settings.

2.2.1 Rent Disputes in Urban Ghanaian Communities

Rent disputes are a widespread issue in urban communities across Ghana, and they often arise
from various factors, including housing shortages, ambiguous rent agreements, and unfair rent
practices. In Teshie, like many other urban areas, the high demand for rental properties results in
landlords taking advantage of tenants by increasing rents without proper notice or failing to honor
rental agreements (Mensah, 2021). This imbalance in the landlord-tenant relationship is
exacerbated by a lack of affordable housing options and limited regulatory oversight in rent
regulation which fuels tensions between the two parties (Arku et al., 2012). The inadequate
enforcement of rent control laws and the ambiguous nature of verbal agreements, commonly used

in Ghanaian rental transactions, contribute significantly to rent disputes.

Moreover, social and economic inequalities between tenants and landlords in urban areas like
Teshie also intensify these disputes. Low-income tenants often struggle to meet escalating rent
demands, and landlords, in turn, are reluctant to maintain properties, leading to conflicts over
property conditions (Boateng, 2019). Despite the establishment of legal frameworks such as the
Rent Control Act of Ghana, many tenants are unaware of their rights or unable to afford legal
action, leaving disputes unresolved. Thus, addressing rent disputes in urban settings like Teshie
requires a focus not only on legal reforms but also on improving communication between

stakeholders.

16



2.2.2 Community-Based Development Communication Strategies

Development communication refers to the strategic use of communication techniques to promote
social development and resolve community conflicts (Mefalopulos, 2008). Community-based
development communication strategies are essential tools in addressing local disputes, particularly
in the context of rent conflicts where traditional legal systems often fail. These strategies involve
participatory communication, where community members are engaged in dialogue to foster mutual
understanding and collective problem-solving (Gumucio-Dagron, 2001). In Teshie, rent disputes
can benefit from these strategies by empowering both tenants and landlords to communicate their

needs and expectations clearly, reducing the possibility of misunderstandings.

Incorporating traditional forms of communication, such as community forums and local mediators,
can enhance the effectiveness of these development communication strategies (Akrofi & Asiedu,
2021). Local leaders, who hold respected positions in communities, can act as intermediaries to
mediate conflicts between tenants and landlords, offering culturally appropriate resolutions to
disputes. This bottom-up approach ensures that both parties' voices are heard and fosters a
collaborative environment for resolving conflicts. However, the success of these strategies depends
on the active participation of all stakeholders and the capacity of local mediators to bridge

communication gaps effectively.

2.2.3 Communication Challenges in Resolving Rent Disputes
One of the major factors contributing to rent disputes in urban Ghanaian communities is the lack

of effective communication between tenants and landlords. Miscommunication, coupled with a
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lack of formal agreements, often leads to misunderstandings regarding rent payments, property
maintenance, and tenant rights (Mensah, 2021). For instance, verbal agreements on rent increments
or maintenance responsibilities are prone to misinterpretation, leaving tenants feeling aggrieved
when landlords fail to meet their obligations (Arku et al., 2012). In Teshie, these communication
challenges are further complicated by the varying levels of education and legal literacy among

tenants, who may not fully understand their rights or the legal recourse available to them.

Additionally, landlords, who often view rental properties as business investments, may prioritize
profit over tenant well-being, resulting in inadequate communication about critical issues such as
rent hikes or eviction notices (Ameyaw et al., 2022). The absence of a formalized communication
structure between landlords and tenants means that disputes are often allowed to escalate before
they are addressed. Therefore, bridging this communication gap through structured dialogue and
transparent communication mechanisms is crucial in preventing and resolving rent disputes in

urban communities like Teshie.

2.2.4 Effectiveness of Existing Communication Strategies

Existing communication strategies in Teshie and other urban Ghanaian communities are often
informal and inconsistent, leading to mixed results in resolving rent disputes. While some disputes
are resolved through local authorities or traditional leaders, others remain unresolved due to
inadequate communication channels between tenants, landlords, and regulatory bodies (Boateng,
2019). Formal legal processes, such as taking disputes to rent control agencies or the courts, are
perceived as time-consuming and expensive, particularly for low-income tenants. As a result,
many disputes are resolved informally, either through direct negotiations between tenants and

landlords or with the intervention of community leaders (Akrofi & Asiedu, 2021).
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The effectiveness of these informal strategies, however, is limited by their lack of structure and
consistency. Without clear communication guidelines or enforceable agreements, tenants and
landlords may revert to conflicts after a short period of resolution. Moreover, traditional conflict
resolution methods may not always address the root causes of rent disputes, such as inadequate
housing regulations or economic inequalities (Mefalopulos, 2008). Therefore, while existing
strategies may provide short-term relief in resolving rent disputes, there is a need for more
structured and sustainable communication approaches that are inclusive of all stakeholders and

aligned with legal frameworks.

2.3 Theoretical Framework

The theoretical framework for this study is grounded in participatory communication theory. This
theory emphasizes inclusive, two-way communication where all stakeholders, particularly
marginalized groups, are actively involved in the dialogue and decision-making process (Servaes
& Malikhao, 2008). By fostering open, transparent, and culturally relevant communication,
participatory communication seeks to empower communities to collaboratively address their
challenges. In the context of rent disputes, this theory provides a valuable lens through which to
explore how tenants, landlords, and local authorities in Teshie can engage in effective conflict
resolution. The framework supports the examination of how current community-based
communication strategies are implemented and their effectiveness in resolving rent conflicts, as
well as the proposal of improved strategies to mitigate such disputes. Through this lens, the study
aims to contribute to the broader understanding of development communication and conflict

resolution in urban Ghanaian communities.
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2.3.1 Participatory Communication Theory

Participatory communication theory emerged as a response to top-down communication models,
which traditionally saw the public as passive recipients of information. Instead, participatory
communication emphasizes a two-way process where stakeholders actively engage and contribute
to the dialogue (Servaes & Malikhao, 2008). This approach is often linked to the work of Paulo
Freire who argued that communication should be dialogical and empower people to actively
participate in their own development (Freire, 1970). Participatory communication fosters mutual
understanding, collaboration, and a sense of ownership in addressing social issues, making it a

vital approach for resolving conflicts and fostering development.

The theory asserts that communication is not simply a tool for transmitting information, but a
means of empowering communities to collectively address their problems (Servaes, 1999). It
involves involving all stakeholders, especially marginalized groups, in the decision-making
process. This approach ensures that local voices are heard and considered, leading to more
effective and sustainable outcomes. Participation, in this context, is not only about sharing
information but also about building consensus and fostering a sense of agency among community
members.

In the context of conflict resolution, participatory communication theory emphasizes the
importance of dialogue and negotiation. Conflicts often arise when communication is one-sided or
when certain parties feel excluded from the decision-making process (Nair & White, 1993).
Participatory communication seeks to bridge these gaps by creating platforms where all
stakeholders can voice their concerns and work together toward a solution. The involvement of
community members in the communication process ensures that the solutions devised are

culturally relevant and locally acceptable. This approach is particularly useful in rent disputes,
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where the interests of landlords, tenants, and local authorities need to be harmonized through open

dialogue.

Participatory communication promotes transparency and trust, which are essential in resolving
disputes. For instance, when landlords and tenants in Teshie engage in meaningful dialogue
facilitated by community-based communication strategies, they are more likely to arrive at
mutually acceptable solutions. By ensuring that all parties have an opportunity to express their
concerns, participatory communication can help to reduce misunderstandings, which are a
common cause of rent disputes. Moreover, this process helps build trust between the parties

involved, making it easier to negotiate and resolve conflicts amicably (White, 2004).

2.3.2 Relevance of Participatory Communication to the Study

The relevance of participatory communication theory to the study on resolving rent disputes in
Teshie is evident in its emphasis on inclusive dialogue and community involvement. Rent disputes
often arise from a lack of communication or miscommunication between tenants and landlords.
Participatory communication provides a framework for addressing these challenges by
encouraging both parties to engage in open, transparent, and collaborative communication. This
approach can help bridge the communication gap between tenants and landlords, leading to more
effective conflict resolution mechanisms. Moreover, it aligns with the community-based

development communication strategies that the study seeks to explore.

In urban communities like Teshie, where rent disputes are common, traditional methods of conflict
resolution, such as legal proceedings, are often inaccessible or inefficient. Participatory
communication offers an alternative approach by involving the community in the resolution
process. Through dialogue facilitated by community leaders or local mediators, participatory

communication helps to address the root causes of disputes, such as misunderstandings about
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rental agreements or property maintenance issues. By involving all stakeholders in the decision-
making process, participatory communication fosters a sense of ownership and accountability,
which can lead to more sustainable solutions (Gumucio-Dagron, 2001).

Another key aspect of participatory communication theory relevant to the study is its focus on
empowering marginalized groups. In many rent disputes, tenants, particularly those from lower
socio-economic backgrounds, often feel powerless or intimidated by their landlords. Participatory
communication seeks to level the playing field by giving all stakeholders, regardless of their status,
an equal voice in the communication process. This can be particularly important in Teshie, where
tenants may feel that their grievances are not adequately addressed due to power imbalances in the
landlord-tenant relationship. By creating spaces for dialogue where tenants feel empowered to
express their concerns, participatory communication can help to address these imbalances and

promote more equitable conflict resolution (Servaes, 2008).

Additionally, participatory communication can be instrumental in identifying and addressing
systemic issues that contribute to rent disputes. For example, if there are recurring issues related
to unclear rental agreements or lack of property maintenance, participatory communication can
facilitate discussions between tenants, landlords, and local authorities to develop solutions that
address these underlying problems. In this way, participatory communication not only resolves
individual disputes but also helps to create a more transparent and accountable rental system in
Teshie, reducing the likelihood of future conflicts (Tufte & Mefalopulos, 2009).

Participatory communication theory also emphasizes the importance of cultural relevance in
conflict resolution. In Teshie, where traditional values and local customs play a significant role in
community life, participatory communication strategies that integrate local norms and practices

are likely to be more effective. For instance, traditional leaders and community elders often act as
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mediators in disputes. Incorporating these local authorities into the communication process can
help ensure that the resolution mechanisms are culturally appropriate and respected by all parties
involved (Nair & White, 1993). This cultural alignment is essential for the successful
implementation of community-based development communication strategies in resolving rent

disputes in Teshie.

Moreover, traditional conflict resolution methods, such as mediation by local leaders, align with
the principles of participatory communication by fostering dialogue and consensus-building.
Involving traditional leaders in the communication process not only enhances the cultural
relevance of the dispute resolution mechanism but also strengthens the community's trust in the
process. This is particularly important in Teshie, where traditional authority figures often play a
key role in mediating conflicts. By incorporating these figures into the communication strategy,
participatory communication can help to build trust and facilitate more effective conflict resolution

(Gumucio-Dagron, 2001)

2.4 Chapter Summary

This chapter provided a comprehensive examination of key concepts and issues related to rent
disputes in urban Ghanaian communities, particularly in Teshie. It explored the common causes
of these disputes, such as housing shortages, unclear rental agreements, and communication
breakdowns, emphasizing the critical role that community-based development communication
strategies play in conflict resolution. The chapter also reviewed participatory communication
theory, highlighting its relevance in fostering inclusive dialogue and empowering stakeholders to
collaboratively address rent conflicts. By integrating traditional mediation practices with modern
communication tools, the literature suggests that more effective and culturally relevant strategies

can be developed to resolve disputes and enhance social cohesion in urban settings. The theoretical
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framework grounded the study in participatory communication theory, providing a lens through

which the effectiveness of current strategies in Teshie could be assessed and improved.
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CHAPTER THREE

METHODOLOGY

3.0 Introduction

This chapter outlines the research methodology employed to assess the impact of community-
based development communication strategies on resolving rent disputes in urban Ghanaian
communities, with a focus on Teshie. The chapter begins by discussing the research philosophy
and approach, justifying the interpretivist paradigm and the qualitative methods chosen to
understand participants' lived experiences and perspectives. It further elaborates on the research
design, sampling techniques, data collection methods, and data analysis strategies, ensuring a
comprehensive and context-specific exploration of communication practices in Teshie.
Additionally, the chapter addresses ethical considerations, ensuring that all research activities are
conducted in a manner that respects participants' rights, confidentiality, and informed consent. The
methodological framework is designed to facilitate an in-depth analysis of the role of
communication in resolving rent disputes, providing valuable insights into the effectiveness of

development communication strategies in urban Ghana.

3.1 Research Philosophy

This study adopts an interpretivist research philosophy, which emphasizes the understanding of
social phenomena from the perspective of the participants (Saunders, Lewis, & Thornhill, 2019).
The goal is to explore how individuals within the Teshie community perceive and experience
communication strategies aimed at resolving rent disputes. Unlike the positivist paradigm, which
seeks objective truths, the interpretivist approach acknowledges the subjective nature of human

interactions and the influence of cultural and contextual factors on communication practices. This
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philosophy is suitable for this study because it focuses on understanding the complex social
dynamics involved in rent disputes and how communication strategies are perceived as effective

or ineffective by different stakeholders.

3.2 Research Approach

This research utilized a qualitative approach, focusing on understanding the lived experiences and
perspectives of the Teshie community regarding the communication strategies used to resolve rent
disputes. A qualitative approach is appropriate because it allows for an in-depth exploration of the
communication processes and their impact on community development (Creswell & Poth, 2018).
Through interviews, focus groups, and case studies, this approach will enable the researcher to
gather detailed insights into how communication strategies are designed, implemented, and
received by community members. The qualitative approach also aligns with the interpretivist
philosophy, as it seeks to understand the meanings and interpretations that participants assign to

their experiences.

3.3 Research Design

The research design is a case study, focusing on Teshie as a specific community to explore how
development communication strategies are employed to resolve rent disputes. A case study design
is chosen because it allows for an in-depth, contextual analysis of a single community, providing
a detailed understanding of the communication strategies used and their effectiveness (Yin, 2018).
The case study approach involves gathering data from various sources, including interviews with
community leaders, tenants, and landlords, as well as an analysis of community-based
communication tools such as local radio programs and public forums. This design is particularly
useful for studying complex social issues like rent disputes, where multiple stakeholders and

communication processes are involved.
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3.4 Study Area

Teshie, an urban community in the Greater Accra Region of Ghana, serves as the study area for
this research. Teshie is characterized by a growing population, urbanization, and housing
challenges, making rent disputes a prevalent issue in the community (Ghana Statistical Service,
2021). The selection of Teshie is justified because it represents a typical urban Ghanaian
community where issues of tenancy, landlord-tenant relationships, and housing conflicts are
common. Additionally, Teshie has a vibrant local media scene, with radio stations and public
forums that engage the community, making it an ideal setting to study how development

communication strategies are used to resolve disputes.

3.5 Target Population

The target population for this study includes tenants, landlords, community leaders, and local
media practitioners in Teshie. These groups are directly involved in rent disputes and play key
roles in communication processes that seek to resolve these conflicts. Tenants and landlords are
the primary stakeholders in rent disputes, while community leaders often mediate these conflicts.
Local media practitioners are included because they facilitate communication through public
forums and radio programs, which are critical to community-based development communication
strategies. This diverse target population ensures a comprehensive understanding of the different

perspectives on the communication strategies used to address rent disputes in Teshie.

3.6 Sampling Technique

A purposive sampling technique will be employed to select participants who have direct
experience with rent disputes and community communication strategies in Teshie. Purposive
sampling is suitable for this study because it allows the researcher to focus on individuals who are

knowledgeable about the subject matter and can provide valuable insights (Patton, 2015).
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Participants include tenants and landlords who have been involved in rent disputes, community
leaders who mediate these disputes, and media practitioners who are involved in broadcasting and
facilitating public forums. This technique ensures that the sample includes relevant stakeholders

who can provide detailed, context-specific information.

3.7 Sample

The sample size for this study consists of 25 participants, including 10 tenants, 10 landlords and
5 community leaders, This sample size is manageable for a qualitative study and allows for in-
depth interviews and discussions with each participant (Guest, Bunce, & Johnson, 2006). The
distribution of participants reflects the importance of capturing diverse perspectives, with a focus
on those directly affected by or involved in rent disputes and communication strategies in Teshie.
The relatively small sample size is justified given the detailed nature of qualitative research, which

prioritizes depth of understanding over broad generalizations.

3.8 Data Collection Method

Data was collected through semi-structured interviews conducted with tenants, landlords and
community leaders, to gather in-depth information about their experiences with communication
strategies and rent disputes. This methods is appropriate for capturing the complexity of
communication processes in a community setting, allowing the researcher to explore both

individual experiences and collective interactions (Silverman, 2020).

3.9 Data Analysis Method

The data collected from the semi-structured interviews will be analyzed using thematic analysis.
This method involves identifying, analyzing, and reporting patterns (themes) within the data
(Braun & Clarke, 2006). Thematic analysis is suitable for qualitative research as it allows the

researcher to systematically identify recurring issues related to communication strategies and their
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impact on resolving rent disputes. The process will involve transcribing interviews and
discussions, coding the data to identify key themes, and then interpreting the findings to understand
the effectiveness of communication strategies in the Teshie community. NVivo software will be

used to organize and analyze the data.

3.10 Ethical Issues

Ethical considerations are central to this research. Informed consent was obtained from all
participants, ensuring that they fully understand the purpose of the study and their right to withdraw
at any time. Confidentiality was maintained by anonymizing participants’ identities and securely
storing data (Creswell & Poth, 2018). Additionally, the researcher was sensitive to the power
dynamics in rent disputes, ensuring that no participant feels coerced or pressured to share
information. Ethical approval was sought from the appropriate institutional review board, and due

care taken to respect the privacy and dignity of all participants throughout the research process.

3.11 Chapter Summary

This chapter outlines the methodology used to assess the impact of community-based development
communication strategies on resolving rent disputes in the urban community of Teshie, Ghana.
The study employs an interpretivist philosophy and a qualitative approach to explore participants'
lived experiences and perceptions. A case study design was chosen to provide an in-depth analysis
of communication strategies in the community. Purposive sampling was used to select a diverse
target population, including tenants, landlords, community leaders, and local media practitioners,
with a total sample size of 30 participants. Data collection methods involved semi-structured
interviews, with thematic analysis used to identify key themes and patterns. Ethical considerations,
such as informed consent, confidentiality, and respect for participants, were adhered to throughout

the research process.
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CHAPTER FOUR

DATA ANALYSIS AND PRESENTATION OF FINDINGS

4.0 Introduction

This chapter presents a comprehensive analysis of the data gathered from semi-structured
interviews on the causes of rent disputes in Teshie, the communication strategies employed in
resolving these disputes, and their effectiveness. Employing thematic analysis, the chapter
identifies patterns and recurring themes that offer insight into the dynamics of landlord-tenant
relationships and the role of community-based development communication. The findings are
contextualized within the broader framework of urban rental challenges in Ghana, with a focus
on providing actionable recommendations for improving dispute resolution through enhanced
communication methods. The presentation integrates both qualitative insights from landlords and
tenants as well as the practical implications of current practices, aiming to address the research

objectives systematically.

4.1 Analysis of Data from Tenants

4.1.1 Common Causes of Rent Disputes in Teshie

Rent disputes in Teshie frequently stem from sudden rent increases, utility bill disagreements, and
unclear tenancy agreements. Tenants repeatedly mentioned the issue of abrupt rent hikes without
prior notice or consultation, creating financial strain and misunderstandings. Tenant 2 shared, “4
lot of rent disputes arise from sudden rent hikes or unexpected utility charges without prior
notice.” Additionally, tenants expressed concerns about landlords demanding payments for
utilities, even when usage was not incurred, as illustrated by Tenant 3: “My landlord asked me to

pay for a water bill even though I hadn’t been home for the whole month.”
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Unpaid or pre-existing debts also emerge as a significant source of contention. Some landlords
require new tenants to settle outstanding utility bills left by previous occupants, leading to disputes.
Tenant 4 recalled, “The last dispute I heard of involved a tenant who moved in and found out there
was an outstanding electricity bill that hadn’t been paid.” These unresolved financial
responsibilities create a cycle of tension between landlords and tenants, often rooted in a lack of

communication and unclear expectations.

Underlying these disputes is the absence of formalized agreements or documentation, which
fosters misunderstandings. The lack of clarity around responsibilities for utilities and rent increases
exacerbates these issues. The recurring pattern suggests that most disputes could be mitigated by
improving transparency and ensuring both parties have a shared understanding of their roles and

obligations.

4.1.2 Current Communication Strategies Used in Rent Disputes

The communication methods employed in addressing rent disputes are predominantly informal,
relying heavily on in-person discussions, phone calls, and text messages. This informal nature
often results in misunderstandings or forgotten agreements. Tenant 2 highlighted,
“Communication from landlords tends to be informal—mostly through quick chats in person or
casual text messages. This can make things feel friendly, but it also means there’s no formal
record.” The lack of documentation leaves room for disputes to re-emerge, as verbal agreements

may be misinterpreted or dismissed.

Some tenants turn to trusted community members, such as elders or assembly representatives, for
mediation. These intermediaries often provide a neutral ground for discussions, fostering mutual
understanding between landlords and tenants. Tenant 2 stated, “Community leaders have been

helpful because they bring a sense of neutrality. They usually help everyone feel heard, which goes
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a long way.” However, their lack of formal training limits their effectiveness in addressing more

complex legal or financial issues.

Tenants also pointed out that landlords’ resistance to technology can hinder communication. For
instance, Tenant 3 shared, “My landlord isn’t comfortable with technology, so we mostly
communicate face-to-face.” While direct interactions can be effective, they lack the permanence

of written or digital records, which are essential for resolving disputes in the long term.

4.1.3 Effectiveness of Communication Strategies

The effectiveness of current communication strategies in resolving rent disputes is mixed, with
tenants expressing both successes and frustrations. Open dialogue and mutual respect were noted
as critical factors in achieving resolution. Tenant 4 provided an example: “4 tenant had been away
for a long time and owed rent, but when he came back, he explained the situation and settled all
his debts. Communication made things easier.” Such cases highlight the potential for dialogue to

foster understanding and trust.

However, many tenants feel that communication efforts often fall short of resolving disputes
permanently. Tenant 3 expressed frustration, stating, “Landlords in Teshie don’t always aim to
resolve things completely. My landlord will say whatever he has to say, thinking we re done, and
then bring up the same issue again later.” This cyclical pattern of unresolved disputes underscores

the need for more structured and accountable communication practices.

Key challenges to effective communication include language barriers, lack of literacy, and the
informal nature of discussions. These barriers can lead to misinterpretations and exacerbate

tensions. Tenant 1 observed, “Sometimes my landlord isn’t very clear in addressing rent disputes,
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which makes things challenging.” These gaps reveal the limitations of current strategies and the

necessity for improved systems that prioritize clarity, documentation, and accessibility.

4.1.4 Proposed Development Communication Strategies

To mitigate rent disputes, tenants emphasized the need for formalized communication structures
and community-based initiatives. Regular meetings between tenants and landlords were frequently
suggested as a way to promote transparency and address issues proactively. Tenant 1 proposed,
“Regular meetings and a clear tenancy agreement would help prevent rent disputes and improve
communication.” Such initiatives could create a shared platform for discussing changes in rent,

utility policies, and other potential sources of conflict.

Community-led forums and educational workshops were also recommended as tools for
empowering both tenants and landlords. Tenant 2 suggested, “Community-led forums for tenants
and landlords could really help everyone understand each other better.” These gatherings could
facilitate open dialogue and provide participants with the knowledge needed to navigate tenancy

laws and rights, reducing misunderstandings and fostering collaboration.

Additionally, tenants advocated for the establishment of government offices or mediators to
address rent disputes formally. Tenant 4 shared, “A¢ the district or assembly level, there should be
government offices dedicated to these issues.” Such institutional support could provide
professional mediation, ensuring that disputes are resolved fairly and efficiently, while also serving

as a deterrent for exploitative practices by landlords
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4.2 Analysis of Data from Landlords

4.2.1 Common Causes of Rent Disputes in Teshie

Rent disputes in Teshie primarily arise from non-payment or delayed rent payments,
misunderstandings about lease terms, and disagreements over rent increments. These issues are
exacerbated by economic hardships and the lack of clarity in communication between landlords
and tenants. One landlord noted, “Tenants occasionally resist rent increases due to economic
conditions, and when these increments are not communicated clearly or agreed upon upfront, it
can lead to tension.” Misinterpretation of maintenance responsibilities also contributes to
conflicts, with tenants often assuming landlords are responsible for minor repairs. This gap in

expectations highlights the need for better communication about lease obligations.

Recurring issues such as rent increments and vacating notices further underscore the challenges
landlords face. Disputes over notice periods, often stemming from tenants’ limited understanding
of lease terms, create friction. A landlord observed, “Other disputes arise around the terms of
notice for vacating the property and when tenants believe maintenance responsibilities fall on the
landlord.” These recurring issues point to a systemic lack of education on rental agreements,

suggesting a need for more structured orientation for tenants during lease signings.

4.2.2 Current Communication Strategies Used by Stakeholders

Landlords in Teshie employ a mix of communication methods, including written notices, phone
calls, and in-person meetings, to address rent-related issues. These approaches aim to foster clarity
and ensure tenants are aware of their obligations. One landlord shared, “Written notices outlining
payment dates and lease terms have been effective in mitigating misunderstandings.” However,
while written communication provides documentation, it may not resonate with tenants who

require a more personal or verbal explanation, particularly those with limited literacy skills.
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Community leaders and formal structures like the Rent Control Department are not heavily relied
upon for individual disputes, as landlords prefer direct engagement with tenants. Despite this, a
lack of tenant associations or mediating bodies often limits the ability to address collective
grievances in multi-tenant properties. As one landlord put it, “The absence of a formal tenants’
association makes it difficult to handle collective complaints, especially in compound houses.”

This gap highlights the need for collaborative frameworks to support dispute resolution more

effectively.

4.2.3 Effectiveness of Communication Strategies

Clear and proactive communication has proven effective in preventing disputes and ensuring
smoother landlord-tenant interactions. For example, one landlord recounted, “A written notice
outlining the lease renewal terms and increased rent shared months in advance allowed tenants
to discuss concerns early, preventing frustration.”” This demonstrates how providing tenants with
ample time to prepare for changes fosters mutual understanding and reduces tensions. Consistency

in communication also builds trust and encourages tenants to comply with their obligations.

However, limitations in current strategies remain evident, particularly in handling diverse tenant
demographics. Written notices, while helpful, may not address the needs of tenants with limited
literacy or those who require face-to-face explanations. A landlord admitted, “Written notices
alone may not be effective for tenants who need a more personal approach.” Additionally, the
absence of collective grievance mechanisms in multi-tenant properties creates inefficiencies,

making it challenging to resolve disputes holistically.

4.2.4 Proposed Development Communication Strategies
Establishing regular forums or meetings for open dialogue between landlords and tenants could

significantly improve communication and dispute resolution. These forums would provide a
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structured environment for tenants to voice concerns without fear of reprisal and enable landlords
to address grievances collectively. As one landlord suggested, “Creating a platform for open
communication would make it easier to address issues and reassure tenants they are being heard.”

This approach could also foster a sense of community and shared responsibility among tenants.

Introducing tenant associations or community representatives in compound properties could
further streamline communication. These bodies could serve as intermediaries, ensuring tenants’
grievances are unified and presented effectively. However, one landlord expressed skepticism,
stating, “I really do not know what can be done aside how I handle things currently. I think the
most important thing is for each party to know their boundaries.” This highlights the need for
awareness campaigns to educate both landlords and tenants on their rights and responsibilities,

ultimately fostering better relationships and reducing disputes.

4.3 Discussion of Findings

The study revealed several common causes of rent disputes between landlords and tenants in
Teshie, with both groups highlighting sudden rent increases, utility bill disagreements, and
misunderstandings regarding tenancy agreements. Sudden rent hikes, often implemented without
prior consultation, exacerbate financial strain and misunderstandings, as noted by a tenant: “4 /ot
of rent disputes arise from sudden rent hikes or unexpected utility charges without prior notice.”

This aligns with the findings of Aliyu et al. (2021), who observed that unexpected rent increases

often lead to disputes, particularly in urban areas where tenants already face financial hardships.

Utility-related disputes were another recurring issue, with tenants frequently contesting payments
for utility bills they believe to be unjustified. For example, one tenant shared their frustration about
being charged for utilities during periods of absence: “My landlord asked me to pay for a water

bill even though I hadn’t been home for the whole month.” This issue underscores the need for
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clear agreements on utility usage and billing, a gap also identified by Adu-Gyamfi (2020) in a

study on tenancy disputes in Ghana.

The absence of formalized tenancy agreements emerged as a significant cause of disputes. Both
landlords and tenants reported confusion over responsibilities for maintenance and utility costs.
Landlords noted tenants often assume they are responsible for minor repairs, while tenants felt that
landlords failed to fulfill their maintenance duties. This lack of clarity echoes Gough and
Yankson’s (2018) assertion that informal rental agreements often lead to conflicting expectations

and strained relationships.

In some cases, landlords required new tenants to settle debts left by previous occupants, leading to
disputes. As one tenant recounted, “The last dispute I heard of involved a tenant who moved in
and found out there was an outstanding electricity bill that hadn’t been paid.” This practice
reflects a systemic issue in rental management, where unresolved debts perpetuate financial

tensions between parties, as discussed by Asamoah and Owusu (2019).

Landlords and tenants predominantly rely on informal communication methods, including in-
person discussions, phone calls, and text messages. While these methods foster a sense of
familiarity, they lack the permanence and accountability of formal documentation. A tenant
explained, “Communication from landlords tends to be informal—mostly through quick chats in
person or casual text messages. This can make things feel friendly, but it also means there’s no
formal record.” This informal nature mirrors the findings of Owusu-Ansah and Agyemang (2022),

who emphasized the importance of formal communication in mitigating disputes effectively.

Both parties highlighted the occasional involvement of community leaders as mediators, especially

in complex disputes. Tenants valued their neutrality, with one stating, “Community leaders have
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been helpful because they bring a sense of neutrality.” However, the lack of formal training among
these mediators limits their effectiveness, as noted by Darko et al. (2021), who advocated for

professional training in community mediation to improve outcomes.

The effectiveness of current communication strategies is mixed. Some tenants and landlords
acknowledged the role of open dialogue in resolving disputes. For instance, a tenant recounted
how explaining financial difficulties helped resolve a rent debt: “When he came back, he explained
the situation and settled all his debts. Communication made things easier.” Such examples align
with the findings of Mensah et al. (2020), who emphasized that mutual respect and understanding

are critical to resolving tenancy disputes.

However, many tenants expressed frustration with landlords’ failure to resolve disputes
permanently. One tenant observed, “My landlord will say whatever he has to say, thinking we re
done, and then bring up the same issue again later.” This cyclical pattern reflects a lack of
accountability and structured processes, as noted by Glover and Asare (2018), who argued that

informal dispute resolution often lacks the mechanisms to ensure lasting solutions.

Key challenges to effective communication include language barriers, low literacy levels, and
resistance to adopting technology. Tenants reported that landlords’ reliance on verbal
communication often led to misunderstandings. A tenant noted, “Sometimes my landlord isn’t very
clear in addressing rent disputes, which makes things challenging.” These barriers underscore the
findings of Ampadu (2019), who identified clear and accessible communication as critical to

minimizing disputes in diverse urban communities.

Additionally, landlords’ hesitance to adopt technology limits the potential for more efficient

communication. As one tenant shared, “My landlord isn’t comfortable with technology, so we
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mostly communicate face-to-face.” This issue highlights the need for digital literacy initiatives, as
emphasized by Abubakar and Boateng (2022), who found that integrating technology into rental

management improves transparency and efficiency.

Both tenants and landlords advocated for formalized communication structures to address disputes
more effectively. Regular meetings and community-led forums were suggested as platforms for
fostering transparency and dialogue. A tenant proposed, “Regular meetings and a clear tenancy
agreement would help prevent rent disputes and improve communication.” This recommendation
aligns with Akoto and Amponsah’s (2020) assertion that structured forums promote collaborative

problem-solving in landlord-tenant relationships.

Tenants also emphasized the need for educational workshops to improve understanding of tenancy
laws and rights. As one tenant noted, “Community-led forums for tenants and landlords could
really help everyone understand each other better.” Such initiatives align with the findings of
Mensah (2021), who highlighted the role of education in empowering tenants and landlords to

navigate disputes more effectively.

The establishment of government offices or mediators was another proposed solution. Tenants
advocated for institutional support at the district or assembly level to provide professional
mediation and deter exploitative practices. A tenant explained, “At the district or assembly level,
there should be government offices dedicated to these issues.” This suggestion echoes the findings
of Darko et al. (2021), who emphasized the role of institutional frameworks in resolving urban

rental disputes equitably
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4.4 Chapter Summary

This chapter presented a comprehensive analysis of the data collected, identifying non-payment,
rent increments, and unclear lease terms as the primary causes of disputes in Teshie. Current
communication strategies, including written notices and direct engagements, were found effective
in addressing individual grievances but limited in resolving collective disputes due to the absence
of formal tenant associations. The analysis underscored the importance of proactive and consistent
communication in preventing conflicts while highlighting gaps, such as the lack of tailored
approaches for diverse tenant needs. The chapter concluded by proposing enhanced
communication frameworks, such as regular forums and community representation, to improve

dispute resolution and strengthen landlord-tenant relationships in urban Ghanaian societies.
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CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS

5.0 Introduction

This chapter presents the summary of key findings, conclusions, and recommendations from the
study on the impact of community-based development communication strategies in resolving rent
disputes in Teshie. The findings highlight the root causes of disputes, the effectiveness of current
communication practices, and the potential for improved strategies to mitigate conflicts between
tenants and landlords. Conclusions drawn from the analysis emphasize the need for formalized
and transparent communication mechanisms to address recurring issues. Based on these insights,
the chapter proposes actionable recommendations aimed at fostering mutual understanding and
accountability, alongside suggestions for further research to expand the understanding of rent

disputes and communication strategies in diverse contexts.

5.1 Summary of Key Findings

The analysis of data revealed that rent disputes in Teshie frequently stem from sudden rent
increases, utility bill disagreements, and unclear tenancy agreements. Tenants expressed
frustration with unexpected rent hikes and charges for utilities not consumed, often due to the
absence of proper documentation or advance notice. Landlords, on the other hand, highlighted
non-payment, delayed payments, and tenants’ misinterpretation of lease terms as significant issues.
Both parties agreed that the lack of clarity and communication about responsibilities exacerbates

these challenges, creating a cycle of tension and unresolved disputes.
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Current communication strategies employed by landlords and tenants were predominantly
informal, relying on in-person discussions, phone calls, and text messages. While these methods
provide a sense of accessibility and immediacy, their informality often results in
misunderstandings or disputes being revisited due to a lack of proper documentation. Tenants also
noted that some landlords resisted adopting modern communication tools, which hindered the

creation of permanent records crucial for resolving disputes in the long term.

Despite the limitations, proactive communication strategies have proven effective in some cases.
Landlords reported that providing advance notices and engaging tenants in open dialogue fostered
mutual understanding and trust. Similarly, tenants acknowledged that direct explanations and
respectful discussions had helped resolve some disputes amicably. However, both parties
identified gaps in current practices, including the absence of formalized agreements and tenant

associations, which limited the effectiveness of dispute resolution mechanisms.

The involvement of community leaders and mediators was found to be a mixed blessing. While
community members provided a neutral platform for discussions, their lack of formal training and
authority often restricted their ability to address complex disputes effectively. Tenants suggested
the need for institutionalized support, such as government offices or professional mediators, to

provide fair and efficient resolutions to rent disputes, particularly in urban settings like Teshie.

Finally, the data underscored the necessity for improved development communication strategies.
Tenants and landlords alike emphasized the potential benefits of regular meetings, tenant
associations, and community-led forums. These strategies could create platforms for proactive

dialogue, clarify expectations, and reduce misunderstandings. Moreover, educational initiatives

42



aimed at increasing awareness of tenancy laws and responsibilities were identified as essential for

fostering harmonious relationships and minimizing disputes.

5.2 Conclusions

The findings highlight that rent disputes in Teshie are primarily rooted in economic challenges,
unclear tenancy agreements, and a lack of formalized communication channels. The informal and
inconsistent nature of current communication strategies further compounds these issues, leaving
disputes unresolved or recurring. Despite some successes in dispute resolution through open
dialogue, significant gaps in clarity, documentation, and structured communication remain,

underscoring the need for systemic improvements.

Addressing these challenges requires a shift toward more formalized and transparent
communication strategies. Both landlords and tenants stand to benefit from mechanisms that
promote mutual understanding and accountability. Such measures are critical for fostering trust,
ensuring compliance with tenancy agreements, and reducing the frequency and intensity of rent

disputes in urban Ghanaian societies.

5.3 Recommendations

1. Establishment of Formalized Communication Channels: Landlords should adopt
formal communication methods, including written agreements and digital platforms, to
ensure clarity and create permanent records of interactions. This will help prevent disputes
arising from misunderstandings or forgotten agreements.

2. Introduction of Regular Tenant-Landlord Forums: Community-based platforms for

dialogue between landlords and tenants should be established. These forums can serve as
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avenues to discuss potential rent increments, utility charges, and other concerns, fostering
transparency and collaboration.

Formation of Tenant Associations: Establishing tenant associations in compound houses
or multi-tenant properties can streamline communication, provide tenants with a collective
voice, and facilitate the resolution of shared concerns.

Educational Initiatives on Tenancy Laws and Responsibilities: Workshops and
informational sessions organized by local authorities or NGOs can empower both landlords
and tenants with knowledge of their rights and obligations. This will help reduce conflicts
arising from misinformation or ignorance.

Institutionalized Mediation Support: The government should consider setting up
dedicated offices at the district or municipal level to handle rent disputes. These offices
could provide professional mediation services, ensuring fair resolutions and deterring

exploitative practices.

5.4 Limitations of Study

The findings are specific to the urban context of Teshie and may not fully represent the dynamics

of rent disputes in rural or other urban areas of Ghana. Additionally, the reliance on self-reported

data from tenants and landlords introduces potential biases, as participants may have exaggerated

or omitted details to align with their perspectives. The absence of direct observational data further

limits the ability to corroborate claims.

5.5 Suggestions for Future Research

Future research should focus on comparative studies across different urban and rural communities

to explore the varying dynamics of rent disputes and communication strategies. Longitudinal

44



studies could also provide deeper insights into how disputes evolve over time and the long-term
impact of proposed communication strategies. Finally, research on the role of digital tools and
platforms in enhancing communication and dispute resolution in tenancy agreements could offer

innovative solutions for urban housing challenges.

5.6 Chapter Summary

This chapter synthesized the research findings, revealing that rent disputes in Teshie stem from
economic pressures, unclear tenancy agreements, and informal communication practices. While
current strategies, such as in-person discussions and community mediation, have achieved limited
success, their informality and inconsistency often result in unresolved or recurring conflicts. The
chapter concluded that formalized communication channels, tenant associations, and institutional
mediation support are essential for resolving disputes effectively. Recommendations include
introducing tenant-landlord forums, educational initiatives, and professional mediation services to
improve communication and foster harmonious relationships. Limitations and suggestions for
future research were also outlined, emphasizing the need for comparative studies and the

exploration of digital tools in enhancing dispute resolution.
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APPENDIX I

INTERVIEW GUIDE ON THE TOPIC “ACCESSING THE IMPACT OF
COMMUNITY-BASED DEVELOPMENT COMMUNICATION STRATEGIES IN

RESOLVING RENT DISPUTES IN URBAN GHANAIAN COMMUNITIES”

Interview Guide for Landlords

The purpose of this interview is to gather insights on the effectiveness of community-based
development communication strategies in resolving rent disputes in urban Ghanaian communities,
with a specific focus on Teshie. Your input as a landlord is crucial in understanding the common
causes of rent disputes, assessing the current communication practices, and exploring ways to
improve these strategies for more effective conflict resolution. The information you provide will
be treated with confidentiality, and your responses will be used solely for academic purposes to
propose more effective methods for mitigating rent disputes. Your participation in this interview

is voluntary, and you can choose not to answer any question you are uncomfortable with.

Section 1: Causes of Rent Disputes

1. In your experience as a landlord, what are the most common causes of rent disputes with

tenants in Teshie?

2. Have there been specific recurring issues that typically lead to disputes (e.g., rent

increments, non-payment, lease terms)?

3. How do you handle rent disputes when they arise, and what challenges do you face in

doing so?
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Section 2: Current Communication Strategies

4. What communication methods do you typically use to address rent-related issues with

tenants?

5. Are there specific stakeholders (e.g., tenants’ associations, community leaders) you rely

on to communicate about rent matters? How effective are these channels?

6. How would you describe the role of community leaders in helping resolve rent disputes

in your experience?
Section 3: Effectiveness of Communication Strategies

7. Have you noticed any significant results from the communication strategies you’ve used

in resolving rent disputes?

8. Can you share an instance where a communication strategy helped prevent or resolve a

dispute?

9. What do you think are the limitations of the current communication strategies used in rent

dispute resolution?
Section 4: Suggestions for Improvement

10. From your perspective, what changes could be made to improve communication between

landlords, tenants, and community leaders to better handle disputes?

11. What development communication strategies or tools do you think could help reduce the

frequency or intensity of rent disputes.
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Interview Guide for Tenants

The purpose of this interview is to gather insights on the effectiveness of community-based
development communication strategies in resolving rent disputes in urban Ghanaian communities,
with a specific focus on Teshie. Your input as a tenant is crucial in understanding the common
causes of rent disputes, assessing the current communication practices, and exploring ways to
improve these strategies for more effective conflict resolution. The information you provide will
be treated with confidentiality, and your responses will be used solely for academic purposes to
propose more effective methods for mitigating rent disputes. Your participation in this interview

is voluntary, and you can choose not to answer any question you are uncomfortable with.

Section 1: Causes of Rent Disputes

1. As atenant, what do you believe are the common causes of rent disputes with landlords

in Teshie?

2. Can you describe a recent rent dispute you have experienced or heard of?

3. How do landlords typically communicate with you regarding rent issues or disputes?

Section 2: Current Communication Strategies

4. What methods or channels do you use to communicate with your landlord when disputes

arise?

5. Have you sought the help of any external parties (e.g., community leaders, legal aid) in

resolving a rent dispute? If so, what was their role?

6. How effective have these methods or external parties been in resolving your disputes?
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Section 3: Effectiveness of Communication Strategies

7. Do you feel that the communication between you and your landlord helps in resolving

disputes? Why or why not?

8. Can you recall a time when a dispute was successfully resolved through communication?

What made it successful?

9. What are the main challenges you face when trying to communicate about rent issues

with your landlord?

Section 4: Suggestions for Improvement

10. In your opinion, what can be done to improve communication between tenants and

landlords to prevent disputes?

11. What additional community-based communication strategies do you think could be used

to address rent disputes?
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APPENDIX II

INTERVIEW TRANSCRIPTS

TRANSCRIBED DATA FOR TENANTS

Tenant 1

Section 1: Causes of Rent Disputes

e(Question: As a tenant, what do you believe are the common causes of rent disputes with landlords

in Teshie?

Response: In my personal experience, common causes of rent disputes occur when there’s unpaid

rent or sudden rent increases due to a misinterpreted tenancy agreement.

eQuestion: Can you describe a recent rent dispute you have experienced or heard of?

Response: Actually, a friend’s landlord increased their rent without any prior notice. This led to a
serious argument between them, but eventually, they managed to reach a compromise and agreed

on a smaller increase.

eQuestion: How do landlords typically communicate with you regarding rent issues or disputes?

Response: My landlord usually calls or texts me about rent issues, but we mostly end up meeting

in person to discuss things.
Section 2: Current Communication Strategies
oQuestion: What methods or channels do you use to communicate with your landlord when

disputes arise?
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Response: I usually call or text my landlord, but for bigger discussions, we meet in person.

eQuestion: Have you sought the help of any external parties (e.g., community leaders, legal aid)

in resolving a rent dispute? If so, what was their role?

Response: [ haven’t shared any rent-related issues with a community leader or sought external help

yet.

Section 3: Effectiveness of Communication Strategies

eQuestion: Do you feel that the communication between you and your landlord helps in resolving

disputes? Why or why not?

Response: Communication helps somewhat, but sometimes my landlord isn’t very clear in

addressing rent disputes, which makes things challenging.

eQuestion: Can you recall a time when a dispute was successfully resolved through

communication? What made it successful?

Response: 1 can’t really recall any dispute that was completely resolved just through

communication.

e(Question: What are the main challenges you face when trying to communicate about rent issues

with your landlord?

Response: I would say the main challenges are language barriers and, sometimes, landlords who

aren’t very responsive.

Section 4: Suggestions for Improvement
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e(Question: In your opinion, what can be done to improve communication between tenants and

landlords to prevent disputes?

Response: I think regular meetings and a clear tenancy agreement would help prevent rent disputes

and improve communication.

eQuestion: What additional community-based communication strategies do you think could be

used to address rent disputes?

Response: If there was a tenant and landlord association or even educational workshops, it can
even be on TikTok where most of us are, I believe they would help address rent-related issues

more effectively.

Tenant 2

Section 1: Causes of Rent Disputes

e(Question: As a tenant, what do you believe are the common causes of rent disputes with landlords

in Teshie?

In my experience, a lot of rent disputes arise from sudden rent hikes or unexpected utility charges
without prior notice. For instance, my neighbor once experienced an increase in water bills that
wasn’t explained clearly. Some tenants feel that landlords sometimes expect gifts or favors on the

side, which creates tension if you’re just trying to live peacefully without extra pressure.

e(Question: Can you describe a recent rent dispute you have experienced or heard of?

According to what happened to my friend, the landlord increased the rent suddenly after only a

few months, without giving her a chance to budget for it. She felt that there was an unspoken
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expectation for her to bring ‘gifts’ to keep the peace, which made things more uncomfortable and

eventually led to a disagreement.

eQuestion: How do landlords typically communicate with you regarding rent issues or disputes?

In my case, communication from landlords tends to be informal—mostly through quick chats in
person or casual text messages. This can make things feel friendly, but it also means there’s no

formal record of what’s agreed upon, so things can get confusing if any issues come up later.

Section 2: Current Communication Strategies

eQuestion: What methods or channels do you use to communicate with your landlord when

disputes arise?

For me, it’s usually phone calls or text messages, but sometimes an in-person chat if they’re
around. However, I find that because these methods aren’t formal, there can be misunderstandings

or forgotten agreements.

e(Question: Have you sought the help of any external parties (e.g., community leaders, legal aid)

in resolving a rent dispute? If so, what was their role?

When a rent issue became too tense, I turned to a local elderly man for help. He knew both me and
my landlord, so it felt like they could mediate fairly. I’ve also seen others ask assembly members
to step in; though, they tend not to have the influence needed to help the tenant and landlords

address issues.

eQuestion: How effective have these methods or external parties been in resolving your disputes?

In my experience, community leaders ( in my case the elderly man) have been helpful because

they bring a sense of neutrality. They usually help everyone feel heard, which goes a long way.
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However, for more complicated issues, like misunderstandings about legal terms in our agreement,

they can’t do much since they don’t have formal legal training.

Section 3: Effectiveness of Communication Strategies

e(Question: Do you feel that the communication between you and your landlord helps in resolving

disputes? Why or why not?

Honestly, I feel like communication is only partly helpful. While my landlord is open to talking,
the lack of a formal process means things can be left vague. In the end, it often feels like we haven’t

actually settled anything, which can be frustrating.

eQuestion: Can you recall a time when a dispute was successfully resolved through

communication? What made it successful?

Yes, once a landlord and I managed to resolve a dispute by having a community elder sit in. It
helped because we both trusted the elder and felt comfortable speaking openly. Having that extra

person there kept things calm and gave us a clear path to follow.

eQuestion: What are the main challenges you face when trying to communicate about rent issues

with your landlord?

The biggest challenge I face is the lack of documentation; sometimes landlords don’t want to put
things in writing, which makes it hard to rely on any promises made. Plus, there’s often this feeling
that tenants have to be extra careful not to annoy the landlord, which makes it hard to be completely

honest about concerns.

Section 4: Suggestions for Improvement
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e(Question: In your opinion, what can be done to improve communication between tenants and

landlords to prevent disputes?

In my view, having regular, planned meetings with landlords could help keep everyone on the
same page, especially if any changes in rent or policies are coming up. A simple written document
of our agreements could make a big difference, even if it’s just something we both sign after each

discussion.

eQuestion: What additional community-based communication strategies do you think could be

used to address rent disputes?

I think community-led forums for tenants and landlords could really help everyone understand
each other better. If we could regularly discuss common concerns with local leaders present, it
might help landlords see things from our perspective and vice versa. These forums could also make

tenants feel more comfortable bringing up sensitive issues.

Tenant 3

Section 1: Causes of Rent Disputes

e(Question: As a tenant, what do you believe are the common causes of rent disputes with landlords

in Teshie?

Response: The most common issues are usually around utility bills and rent increases. For
example, just a month ago, my landlord asked me to pay for a water bill even though I hadn’t been
home for the whole month, so I wasn’t even using any water. It became a back-and-forth argument

throughout the entire month.

e(Question: Can you describe a recent rent dispute you have experienced or heard of?
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Response: Yes, just recently, my landlord insisted I pay for water usage even though I was out the
entire month, so it didn’t feel fair. This has become an ongoing issue because it just keeps coming

up, especially around utilities.

eQuestion: How do landlords typically communicate with you regarding rent issues or disputes?

Response: My landlord usually talks to me in person since he isn’t comfortable with technology,
so we mostly communicate face-to-face. That works, but it’s limited because there’s no record of

what we discuss.

Section 2: Current Communication Strategies

eQuestion: What methods or channels do you use to communicate with your landlord when

disputes arise?

Response: I communicate with my landlord in person as well, or face-to-face, since that’s what
he’s comfortable with. It keeps things direct but doesn’t leave much room for tracking what was

said or agreed upon.

e(Question: Have you sought the help of any external parties (e.g., community leaders, legal aid)

in resolving a rent dispute? If so, what was their role?

Response: No, we haven’t gone to external parties, like rent control or community leaders, since

we haven’t had a dispute that really escalated that far.

eQuestion: How effective have these methods or external parties been in resolving your disputes?

Response: We haven’t tried external support yet, so it’s just us handling it. And so far,

communication has only partially helped since our issues keep coming up again.
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Section 3: Effectiveness of Communication Strategies

eQuestion: Do you feel that the communication between you and your landlord helps in resolving

disputes? Why or why not?

Response: Communication helps sometimes, but, honestly, landlords in Teshie don’t always aim
to resolve things completely. My landlord will say whatever he has to say, thinking we’re done,
and then bring up the same issue again later. We never really agree on one thing fully, so it’s

frustrating.

eQuestion: Can you recall a time when a dispute was successfully resolved through

communication? What made it successful?

Response: No, to be honest, our issues have never really been resolved. We just go back to the
same problems whenever something comes up that we need to discuss. It’s an ongoing cycle

without real resolution.

e(Question: What are the main challenges you face when trying to communicate about rent issues

with your landlord?

Response: I think the main challenges are literacy and maybe language barriers. Sometimes things
get miscommunicated because he doesn’t fully understand certain aspects, and I feel like it just

adds to the misunderstandings.

Section 4: Suggestions for Improvement

e(Question: In your opinion, what can be done to improve communication between tenants and

landlords to prevent disputes?
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Response: I think rent control could make more of an effort with publicity and educating people
about tenants’ and landlords’ rights. If landlords knew what they can and can’t do, it could help

both sides avoid these disputes.

eQuestion: What additional community-based communication strategies do you think could be

used to address rent disputes?

Community workshops could really help. If people had a chance to learn about their roles and
rights in renting, it would reduce a lot of confusion and help everyone communicate better. This

could be done regularly, so people are always informed.

Tenant 4

Section 1: Causes of Rent Disputes

e(Question: As a tenant, what do you believe are the common causes of rent disputes with landlords

in Teshie?

Response: For me, I believe the common causes of disputes among landlords and tenants in Teshie

are mainly utility issues, like payment of bills for water, electricity, and all that.

e(Question: Can you describe a recent rent dispute you have experienced or heard of?

Response: Yes, the last dispute [ heard of involved a tenant who moved in and found out there was
an outstanding electricity bill that hadn’t been paid. The new tenant was asked to clear that
outstanding bill before she could get electricity. This turned into a very intensive dispute between

her and the landlord.

eQuestion: How do landlords typically communicate with you regarding rent issues or disputes?
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Response: Typically, they’ll either give you a call or see you in person. Most times, they come by
early in the morning, knock on your door, and tell you what the problem is. In-person

communication is the main way landlords talk to tenants about issues here.

Section 2: Current Communication Strategies

eQuestion: What methods or channels do you use to communicate with your landlord when

disputes arise?

Response: For disputes, landlords mostly use in-person communication because they want to really
explain the problem. They only use phone calls if they’re not in the country, but mostly, they

handle things in person.

eQuestion: Have you sought the help of any external parties (e.g., community leaders, legal aid)

in resolving a rent dispute? If so, what was their role?

Response: No, I haven’t sought help from any community leaders or legal aid because I haven’t

consulted them, so I can’t say how effective they would be in settling disputes.

Section 3: Effectiveness of Communication Strategies

Question: Do you feel that the communication between you and your landlord helps in resolving

disputes? Why or why not?

Response: From what I’ve seen, yes, communication between tenants and landlords does help in

settling disputes. It creates room for understanding, which makes things easier.

eQuestion: Can you recall a time when a dispute was successfully resolved through

communication? What made it successful?
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Response: Yes, there was a situation in the compound where I live. A tenant had been away for a
long time and apparently owed rent, but the landlord couldn’t reach him. When he finally came
back, he explained to the landlord that he had lost his phone and contacts, which is why he hadn’t
been able to pay. He then settled all his debts, so it wasn’t intentional. I think this example shows

how communication can really help resolve misunderstandings.

e(Question: What are the main challenges you face when trying to communicate about rent issues

with your landlord?

Response: I haven’t faced any challenges trying to communicate rent issues with my landlord, at

least not yet.

Section 4: Suggestions for Improvement

eQuestion: In your opinion, what can be done to improve communication between tenants and

landlords to prevent disputes?

Response: I think effective communication is essential. If there’s a problem, the landlord owes it
to the tenant to inform them. And if the tenant has an issue, it’s their duty to tell the landlord. That

way, everyone is on the same page, and any problem doesn’t get bigger than it needs to be.

eQuestion: What additional community-based communication strategies do you think could be

used to address rent disputes?

Response: At the district or assembly level, there should be government offices dedicated to these
issues. If there’s an office for settling disputes like tenant and landlord matters, then there could

be a mediator who understands both parties and can help solve the disputes.
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TRANSCRIBED DATA FOR LANDLORDS

Section 1: Causes of Rent Disputes

1. What are the most common causes of rent disputes with tenants in Teshie?

In Teshie, common causes of rent disputes often include issues related to non-payment or
delayed payments, misunderstandings regarding lease terms, and disagreements over rent
increments. Some tenants may not fully understand or remember specific clauses within the
lease, which can lead to disagreements, especially when it comes to periodic rent reviews or

responsibilities for property maintenance.

2. Are there specific recurring issues that typically lead to disputes (e.g., rent increments,
non-payment, lease terms)?

Yes, recurring issues include disputes over rent increments and non-payment. Tenants
occasionally resist rent increases due to economic conditions, and when these increments are not
communicated clearly or agreed upon upfront, it can lead to tension. Other disputes arise around
the terms of notice for vacating the property and when tenants believe maintenance

responsibilities fall on the landlord, though they are obligated to handle minor repairs.

3. How do you handle rent disputes when they arise, and what challenges do you face in
doing so?

Handling disputes often involves direct discussions with tenants to clarify terms and reach a
compromise. Challenges include the varying financial situations of tenants and ensuring all
parties feel respected and heard in the process. It can also be difficult to manage expectations,
especially with tenants who are facing financial challenges or those who have limited

understanding of their lease terms.

65



Section 2: Current Communication Strategies

1. What communication methods do you typically use to address rent-related issues with tenants?
Common communication methods include written notices and follow-up phone calls. If an issue
requires formal documentation, letters are issued, and, for significant matters, in-person meetings
may be arranged to provide tenants with clear explanations of landlord expectations and discuss

their responsibilities.

2. Are there specific stakeholders (e.g., tenants’ associations, community leaders) you rely
on to communicate about rent matters? How effective are these channels?

Landlords in Teshie typically manage issues directly with tenants rather than through community
leaders or tenant associations. These external channels are generally not utilized for private
property matters. However, the Rent Control Department or local assembly members may be
consulted if the situation escalates. While this direct approach is effective for basic
communication, the lack of a formal tenants’ association sometimes limits the ease of handling

collective tenant grievances.

3. How would you describe the role of community leaders in helping resolve rent disputes
in your experience?

Community leaders are usually not involved in private rent disputes unless there is a significant
public disturbance or a legal matter that requires third-party intervention. Their role is limited,
and while they can help mediate larger, community-wide issues, individual landlord-tenant

matters rarely require their involvement.
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Section 3: Effectiveness of Communication Strategies

1. Have you noticed any significant results from the communication strategies you’ve used
in resolving rent disputes?

Yes, consistent and clear communication has helped mitigate misunderstandings and prevent
escalation. When tenants are given prior notice and clear instructions about payment dates,

they’re more likely to adhere to the terms and engage in positive dialogue if issues arise.

2. Can you share an instance where a communication strategy helped prevent or resolve a
dispute?

In one instance, a written notice outlining the lease renewal terms and increased rent was shared
with tenants a few months before the renewal date. This advance notice allowed tenants to
discuss concerns early, which prevented frustration and a potential dispute. The proactive
approach reassured tenants that they had time to plan or negotiate, resulting in a smoother

transition.

3. What do you think are the limitations of the current communication strategies used in
rent dispute resolution?

Current communication strategies can be limited by the lack of a formal system to address tenant
grievances collectively, especially in properties with multiple tenants. For instance, when
disputes arise in compound houses, individual complaints from each tenant can make it difficult
to address issues holistically. Moreover, written notices alone may not be effective for tenants
who require a more personal approach, especially those who may have limited literacy skills or

struggle with understanding lease clauses.
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Section 4: Suggestions for Improvement

1. From your perspective, what changes could be made to improve communication between
landlords, tenants, and community leaders to better handle disputes?

One improvement could be establishing regular meetings or open forums for tenants to discuss
concerns with landlords in a structured setting. This would create a platform for open
communication, where tenants feel they can voice issues without fear of reprisal. Additionally,
forming a tenants’ association or introducing a community representative for compound
properties could streamline communication and give tenants a unified voice, making it easier for

landlords to address collective issues.

2. What development communication strategies or tools do you think could help reduce the
frequency or intensity of rent disputes?

I really do not know what can be done aside how I handle things currently. I 6think the most
important thing is each party knows their boundaries to improve mutual understanding of rights

and responsibilities,
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