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ABSTRACT 

~ Iw been "",,-.ero ... academic researehes on whetOc' Cor;><>ralC Social RCSf'O"'.b.l . y(CSR) 

.. fina,.,.,ially hor-.ef.,ialto f ....... w~h oni>tcJ fi"d'''~I, The: object.,.., ofth'. llooywas 10 idenlify 

IIow 11""'lIlho ,,"",lallOn bet,..""" CSR and pmfit is, ."d IIow CO"1"'''1CO bella,,, on the pe,iod. 

they II.,,, losses., ",-hc:Iher lhey <omi"u< 10 do CSR 3o<Ii" it ics, rcJ"". lho a<:11".a, Of lhoy gi,-. 

them up, n.u.. CSR;" .nnt.ulnl 10 lho <0,","1" of-doing good ..• .-.I prof. 10 lho .~prusion o f 

"doint: .... <11- from ,,-hicll • ''positive business" can be buik, The: rt'S<arch oo;!n ",as largely 

qUlllitali,,,,_ Dol ... 2$ galhcrcJ &om IwO $<)U"'O:<, in-de",h m'en'iews from a $ampk of r,,'c 

parlripan .. fMmTullo.,., Oil Gil and d.I.11"om Tullo", Oil Gil', annual .... t.""'bilrtyrrporl ... Iho 

p<;nury • .-.I ....:ondary dala ""ure .. rcspocl;,-.:Iy, Analyzed dala "'·'-.11ed lhal lhen: i< a strong 

relalo""'ip bet"..,.,,, • ~ny', CSR 3o<I;"-i,'" and it. prof", Results of.he data .Iso .howed 

,ha, T ,,110,,- Oil Gh embark.s On _ial reSp<JlI$ibilit in no' only d uring Ii..." of profi'ability bu. 

also during lime, oflo .. , prof .. bilily_ 1I0w.,'CT, ,,<!i"ili« ""y be rc<iocnl 10 maI<II Ibt co""",ny', 

r ..... ,.,.,;,,).,"""'1>. 



CHA PTER ONE 

IIACKGROUND OF TilE STU IW 

The tradit",,,.1 ,,,,,I of. '''''l'''ny ;'1<> r~m pro l;1 1O P>Y it •• tweholdcn. bul "" ......... )'0. Ihr'" is 

"" oddc:.l pm....,. respilllSibil~y of organiLalions 10 =~ lOr Ibc bene"""lII oflhe .. ",;ronme1'l1 or 

_it1y in which ' iIq <>J><I2Ic. For ,he businC$S to be su .. ~il\llbk in ,1>< Ion&l""" I $Irl11CXY of 

CO!poraie Sociol Responsibili.y ICl i"ilics .. JlCCde<l1O nlOCl Slaleholdcf demands. "'SJICC1 elhial 

p<indples and gr.-. In appropriale answer 10 "" ... izalional Slal.holders (lngley, 2(17). 

Sus.ainable companies .nlicipa.', lbe fiJ.u"" nc<:<Js of _it1y ( Moon. 2007) and adju5f 11>< .. 

bu~incss priorioies'o m:tt ""w needs, making su"" .hey roso.be n;"$OUrcO$ 10 conli...,. doing 

business. n.u.. in lhe COIl.O<:<. o f corporal. _ial ""I"'",ibilily .""arcr.ess of~nios and the 

SUSlainable de'~""'mem of the .on~nies, questions arise ,oou. "'helm lhere iI an Ih lIIi.,ic 

intention for tonIJI""y'. CS R acli,-;';"', whal is.he source offina""ing lOr I ...... atli"ilios and how 

.boy ;n l .. ",,,,,. lbe rcrforma"". Ind , .. I"" of co"'panic. (Aqu;lan~ 2017), CSR a<1i,-ilics cu be 

"try .. ponsi,-. '" undor1.ol;c and thiS makes ""me «"'~nie. <C ..... "'" 10 undcnalc CS R projec1. 

and policies especially ;n lhe ca"" of some Ghanai.n con~ni'" (SOrponll, 20 l n 

Argumenu UISI, "'ho:h suPf!On ,''' "jew lhal, fU'm, ,,'hioh II,,,..: solid financial pc-r~nc. ha'" 

IOOre n'SO\IlUS ., .. ,lable to m''':$1 in rorporat. socia l responsibIlity pnclle(s' _h IS emplo)'ff 

relati<>ns, en""""""'1'I1al or _ill concern. (Nn.om>, 2017). Financ .. lly II""" co"l'ln .... can 

afford 10 in • ..,.. in ways thai ha,..: a mo", 1o"8.lcrn, Slf'31egie impacl, .... h as p<O\'l<Iing """'ice, 
ror.he communiyand .heir ernplo)ces. Tbosc . l localion, may be >1ra1egically Imked 10 a boiler 



public lma&"and Imp ... l\'td rd"ion,l"", w~h ,he community .. adddion '0 an ompn>,-ed .bilil y ' o 

attract ""'''' etl1'1oy«s ,ha, . '" skilled, On lhe o,her haOO. co"..,..,i .. " 'Ib f""""'ill problems 

uw.olly alloca'c ,he .. '''''''''red in "",jet" with. oJ,()f1or hQ,w,n {Nnaoma. 20In So. ,,,== is. 

lack of uDlkrslandllll III ,hoe Gha ... ian III:1ling. os 10 ,,''''',In ~ompony·. only undcnakc CSR 

acll~. ic:s <lf1ly when ,hey an: "001n8 ,,'dl" linanda lly Or ,hey 00 CSR rcprdleM ,he f'nllncilll 

C(ll>S1ra"", IOdo~~. Understandi", Ihi. C<!1'n'1"ion is in~" .... lIS h,",*_ "'Si"SIS lhal 

COMII"","' ",,~"'n' of ,he """i,·., behind a f"",' , CSR OC'I\'jllcs infl"",",c ,he .. a"n""" • 

• oward ,he form and bu)';"g in'<n""'" (If,he pruJllC!<(lr. <pOmonng rllm (An. 2019) 

In addd"", . • c~ny's a,",,'c participa,ion ill CSR ""ivi'~ ,"""W$ hOI,' <1h.,a"y responsible 

.he OOIJl'3IIY ..... ,,'= ..... an: b«omlJ'lg marc in.~.,..,,,ed in the "",i.1 and onv...........nIal impac' of 

co~nics and 'hey .. ·.mlO ","oS! in co"",.nics with. good CSR pcrfo~ (I",ky. 2017), 

CSR ..... ;..~ics "'" di,-..I'K .nd include; conlffi"n~y i""t>l""'n1s.. pbilanlhropy. morkC1ing 

ca"..,.igns wilh CSR clemon's.. wOrkpbc<: ""a~" .n<! safC1y ac1i"itic$, c"",lo)':'C '''''<ning courst$. 

co"..,.ny ",,1"'0:< fOr ,he prot"",ion of human right< and ,"" figh' ag31RS1 """""''''''' ,ransparency 

in lhe r'flO"'''' or CSR oc'i,';'ics. and "",·ironn",m.1 pt'otcc,ion oc'i~.ie. (mcrzy consumption. 

w"er. "",i.,ions or" .... o. and .moun' o( w .. le gcnc""led) (1I.legan. 201S), ll>rir "",.sure"","' 

is "'mCll"",$ dlrrocuk. '" ,hal u"'''' of in~)fn .. , ion ">"",,ime> ha,'" .., e .. i .... lc "" ~u:;IIC lhe 

infor"""ion """",cd by~ompanics. cach in it , ",,'n w'Y. ' 0 be broughllO. COmmon dct>:>m""'(>f. 

Acu,'nioeswch u doN'oons ilre equa'ed " 'i,h CORU"UOit y In,'cslmcm lind "'tit. ""'lIIgO""'O' co,,, 

arc assllrtll~'cd 10 m"iron"","'al pt'ot<'C'ion c .• ""ndnure' (Ha'egan. 20 ln Thus. ""n·f...:>nclal 

repor'Iing plays an oncre .. ingly im",,"am role olld aims '0 incroue 1ransparency.nd perf"""",nco. 

as " .. I as ' 0 """"~ cotqUnio< '0 adopt. Ino,C ""tainable bu • .,. .. ot''''"gy(FerlllnM<. 1015)_ 

Many Kholarsand ~ar.""" belie,'oCSR .hould boa """.gi< manager .. l.ool...N f""bus;"" .. 

, 



...... a;nabil~y...,h lhal undertaking CSR acl;v~ics should only be undertaken " 'ben ~ """"'~'Ihe 

company fmanctally (Tandoh. 202(1). 1I0 .... c\"~r. CS R in its original COllCepI is omderstood to be lhe 

inter..:.1 oblopl"'" of.,.,h bu""" •• Ctltity 10 ",ccount for the way h act",~ies impact thc oc.)""m,c. 

_ial and en,'''''nrno;,ul dirnc",II)R, of it. ","virons and 10 """,,,, ,hal iU BJI(>o1<:1 ~II'S 

C<!uublc and .usulNlblc be ... f~J [lI\d ,ben: it 00 liar", 10 ~11 the ~takcl\okkn """""Cd (Ghosh. 

2020). (Ghosh. 2(12(1) C,ICIO"Ltt. CSR inlo Ihree (3) forms .... rncly AkruisllC CSR. SI,..cg..: CSR 

am Eth..:al CSR. Gho>h defined ahru;'1ic CSR as tbe fulfIl""'''' of an «p"""au,,,,', phil ..... h"'pic 

respomibil., ... ; 1""" be)t>nd p""~ntinal pos,iblc llarm< (Ethical CSR) to ho~"" .11c,·iat~ public 

wolf= defod.ne ... rc-gardlos< or nolthi, " 'i ll bencfn tbe firm. h is in this definitlOllth.:!t r .""",ilt. 

the .xpression ~doing good" in this sllIdy to help .. "''' tho pcr1{"mane. ofCSR act;,.'itlos in the 

Ghanaian penpocti'~ by I Ghana;an company. Also tbe cone,,?, of "doi~ ... I1~ '§SOCiatcd to 

flll3ne;,,1 pcrro.m.nc.,. ,bu<. how • Ghanaian rornpany bcho, .... to",'2Jds their CSR proje<1. Of 

policies in tbe ... '''''''' ,,(high profubility and in ti".,., of los .. , or low pmflability. Tbots. CSR is 

al!ribut<:d to theCOflCCTll ,,('"doing good" and profit to tbe .xp"""ion of"do;~"'~lr. 

This • .,ldy has bemconducl<:d in many Europe.n countrie.( lI.teg ..... 2018)(An. 2(119) but none 

ha. beo" ""nduoct<:d in Ghana. The oddi'ion tllat ,hi. research work will odd 10 ,he Gh.:!""j"n CSR 

oco"" .. '"\'I)' en":lal .o understanding ho",' fut CSR has come to he undc:.-;tood byflfms ",Gha .... 

The ~hs. lICV'''~ ", pOSiti,'. will funbcr com'Cf$;lli,>ni .b<>"t CSR 8">"'.h In tl>: country. 

Sarpons (2011) Slatcs thalli ipil. ofal1cmpt> made 10 bri~ the isi"", ofCSR.o tl>: forofro",; ~ 

".ill"ir",onc to not. that the CSR .""''''I't has "," bc<n Kcord<:d 'IS d"" '" Gha .... f'uI ... udic. 

includUl& one Sludy condoc'rd by World llu.incS$ Co",",il 10, Sll$t," .. bIt [k"d" prnrnt 

(WIICSD) .. 2000 ..... ;'Iod 'Corporat< Social R"'p"n<;bllity- making g<>od bu< ...... .."..., .• I II 



imnd tbal CSR dod _ «<m high on ,t>. oosi"" .. agenda in Ghana, One of the rn<OoIOl ackllic«l 

by 'he~ "lid;'" "''2$, .... CSR is 'hough't" be too C"IX'nsi.-., 

L2 R .... ...,h Probltm 

COrpOOliC Soc .. 1 R<ISf)<)ns,b;l~y Iw ' ""co,ly beeron", an inI<gnl p.o.n o f s ....... ie rorp<)r1IIe 

nlanal.""'''' of .... oy br·pror~ orK~n"'a'i<)II'. 1'010$1 o'llaniu'ions, if not .Il "'" cml>ukina on 

<"IJlO<lI'. """ .. I ~ib;l.y pro';"' .. ,ha, sun 'hoir <Orp<n!< ,,,Ion.. n.... bas horn • lot "f 

research by .... ny Kholan on the rcblionship "","""n CSR.nd corponole Ii""nc .. ' perf""",,nce 

10 dclami"" if CSR is f .... nc(.lIy """"fie",1 ' 0 organiz<lIions .nd if the in,· ... ""' ..... " 'onh 

(T.r<k>h. 2<120: F",,,,,ndcs, 2015; RUI"I Tyagi. 201l), Ho" -..-", notlllllCh has """"dono: on how 

<orpor,o'e """ .. I porfurmancc ofan org.n;"'ion is affCClcd by. <onvany·. prof . .... king. Thus. 

when:o CO"ll"ny eXJ><"OrDIX' low profn.bil~y d"es iI aff«Cl it sorial rC$p0D5ibiliry prrlOrm:oDIX? 

Especially in Ghana .... here CSR is 00\11 gaining ptominer.: •• nd also the fact lhat i is a developing 

.oun,ry thaI .. -ill need good CSR mod<ls by pri"'le org.niulio" to ,...is! the JIO'-errunt:nt m 

making the c-rwiron""'rM .... t.i ... ble for citizens, The purposc of th" study "''''' 10 .~Io-rc the 

rcb'ionsh;p bet",..,.". CSR and profit ofGhal\llian organization" and also how Gho""ian co"ll"ni .. 

b<ha,.., in poriod$ of r ..... nci:ol losses. Do they contin"" 10 panieipale .. CSR .... n·~ies? 0<> ,hey 

rcd""c the .... ,,'., .. or tbey ""P them .11 '''I1<ll>or, Hence CSR is onributcd 10 !be <'<>11<".", of 

"0.","1 I"O'lM and prof. 10 the COlICCf't of"Ooinll \IIell", 

T1Io ",-.,.,.idinj ot.;ccti>'e of,be study wa, to <umine the reblioo,hip bet"'-..., eo<p<>r.IIe sorial 

perfoo-mance and ~c financial p<:rf"rm'II<c in. Ghan. ian co"""ny . 

• 



SpecifICally. the Sludy IOUgJu 10: 

To idcro.lfythe ttu"onship I><1w«:n CSR and profIt ma~lng oforgonlUl .. M. 

2. To find ho"" Ghana;.n companies behave in lhe periods they Ott perfOrml,,! poorly 

Hna,.dllly . 

.I. To olcIermo ... ",helher oon ""noc;pallon orCSR Juc 10 r, ... ""i.1 conSi",mI .. ffi:cI a><p>rOlc 

per~""e 

I. I. 1~ I Slrong ttlalionship 1><1"-.,..,, CSI' and profil ofan ofiOlUlIlion? 

1 00 Ghano"n CO""",n;,,! engage in CSR o nly when Ihcyatt r"",,,,,ially sound? 

Docs -. ""nic;palion of CSR Juc '0 f,na""ial cons,raints afT"", COrpor.llle po:rfu.""",..." 

This .uldy bonXrcd only on TullowOil Gh. r.nicipation in the Sludy incl ..... lhe Slarr,,-ilhin.he 

Ex1<ma1 Affa .... dtparI ...... oflhe con..,any. 

Funbc< •• ,' case: studY. ,he ","'<:01'fO: oflhl: OI udy wlS infcrrt'll " 'ilh CIU,"On (No .... '" , he 

mclhodological hmu, .. ns 10 lite selecled r~arch J<IJ,gn. 

1.6 SIGNifiCANCE Of STU DY 

Add '0 the CS R ~oo""leJge in Ghana. n""c ha, been o''''r rnc=h ........:II ... "."..kl on 

,he rclal.,nship between COll'OraiC S(><ial p<:r1lmna""c of organ:;z.lions and ,he" prof~s_ 



TII ... ...,....."h w., """"'" on ,he Ghanaian p<"f'SPt""ve of,h .. mearc" problem '0 help 

undcrsIand ,he imponance offmallCial perrormance ofa fi.mon in CSR oct;".i ... , 

Open Mltre. .he """,'cr:sa.ion on finanei •• reponing orGba""ian COll1"lnoes. Measu",mem 

of CS R ....... iries can "' ...... imcs be • chalknge U IIScrl< of ",(.,.mat"", arc unable to 

10 rolM"OlnMy tn'· ... n"'.' while ,,'Istc " "'''''1emenl CO'U arc ~Wlled to en\'lron,nomll 

errcourqe companies to adopl. more ,uSlainable bu.ine .. "ra'egy, 

1,7 ORGANIZATION OF TI lE STUDY 

n,. .. Oldy is divided inlo fi"e S<'p.nrte chapler. h o",lined br:k>w; 

Chaptu On~: This introdlll:!OI)' chart or expK>res tbe background of the sruJy and "",lines rhe 

" a! emelll of ,he problem. """""'h obje<:,i"es, research qUCSI inllS alld. signifocance of,he """y. d 

Chapler T, ... : This chapter prcsc1l1' a Ie"jew of existing and rcl.,'3m liI"""ule to underpin ,'''' 

"""y in In opproprialelhMrnic.1 fnrmcwork. Additionally, it di"'u~,hcconr::lustOIISOfrtI8led 

research '0 'his "Oldy. 

Ch.p.~r Til ..... : Tht: third chap"" considers the r....,,,,,,h methOOok>(Iy. explain data collection. 

dar. pruceS$"'l!. and """hod. used in '1'\3.lyling lhe r>old data among ",hc,." 

Chapter .·our: Tht: citapler dilCU"es the findinll' _lid .nalysis of the .<K=II. 

Ch. p.er .'1,..: ThIS loSt .lIapl'" $Umn)O.~' lhe find,nll' of lho Study and tilt oone"'s_, tNt 

wIll be .tae'" It POInts OUl Irn,U,ic)ns cncuum .. ed du.mil the .nureh and nu.l:. ,'de, .. m 

rc-commrnda,1011S bued Ott the findinp fo, Ii.t,u'~ ..... arch. 

, 



1.8 Chapl"" Sumnary 

This C ""po",. disrus5<:<I ,10: in'rod ...... ion of'lI< study_ I, also caplumi ,1>0 background of'l>o $Iudy, 

$Iat~mcN of 11>0 problem, rncarch objecl;. .... a"d qUoC<Iion" .iKniflca"". oftll< .. lI<ly, ",,,.,,.,,,h 

I"Qposi ioll, ond 11>0 ""'PO ofll>o $Iooy u "'011". tile O'llani£alion of I,," $lody. lbo "",~I chap'~r 

",vie"", ",b'N 1.CD1U", lOr ,1>0 study definel ,ho koy 00":01'15 in 11>0 Il00Y" .... II .. diS<:UlSOI 

tho underpmn"', theories 

, 



CHAPTER TWO 

LJTERATURE REVIEW 

HI [NTRODUCTION 

This chaplor dtf<UQCS the 00"""I'1t of oo'ponlto JOeial "Sf'O",iblhty. It funhor discusses the 

tbroril:J , hal ~ .. 10:, ...... to the "udy. Lite"""'" reLated 10 Jimil'" stud," is abo ",·ic,.-ed to 

rn>"ide d,rr""", PtrS!'O':lI¥($ arod " " 'idcr urodcl'Sl.rodin~ of the 10pic. 

2.1 CONCEPTS OF COPORATE SOCIAL RESPONSIBILJT Y 

2.LI CORPORATE SOCIAL RESPONSIBILITY 

The co"".". ofCorponlc Social Responsibili,y (CSR) bc~an in the [9w.. ho,,· .... "". d", 10 tho 

Grta, Ikpression and World War 11, ir failed '0 ""'orne. ""iou, topic .mongst blasine .. l<ad<,.. 

umil lho 19SOs. The l%Os marked 1he grtl"1h in al1o"l'1< to Slate "'hat COIpIII"Ile Social 

Rcsponsibility(CSR) meant. One o(,he first. arod moil prominent "Til .... in1his en '0 define CS R 

" "&5 Keith Da,·is. 110"" fOnh hi. definition ohoco.l .esponsibility by .... ing ,ha, ·."."i".""n .. n·, 

decision arod Xlic>ns '''krn for ", .... ",., "'"" p.I1ially bc)<>nd lho f ..... ·• dl1"C<1 "",,1>C>T"ltiO o. 

,cchni<:al inl"' ... • (00"1l. 1960). II. ariued thaI .IIOOUih ,ho idea or JOeill rtSf'O"'ibility was 

alnbilUOllS. i should be _11 in I mlMi",ial com.xt. Aftc .... ,ard. many oon .. ibu ...... dcfmc:d arod 

I"\"c " clear "r>dcntand lllj or wha, CS II. " ·o'.rod pouibly would be. Aftc. mort than fI,.., d«adcs 

ofJwdy.rod <kbac<:S0fI CSR.' ...... "ill ""'ingle "'idcly OCOq>led defiu.,nofCSR in I ... :.,,,,,,,, 

(Freeman. 2010). Numerous "'tit .... ha,.., ooughlto gi'·. In irodica1 ion thaI CS R ampb f ... busi ..... · 

role In JOeic:ty(La. 2002; Marsden. 2001; PintICy. 2001 ~ CSII.. at ils oon:. abo mea'" .espectmg 

... vironmeMal , .. lues. OOfItrjbuling 10 coollOmH; growl h. promoting "",",I rn>gn:ss and corodUCIi"i 

• 



bu.inc: .. in ...... y.tw prt""''IIt< or m'.ig .... nega.ive impac •• and ....... ,,,,.,, M ..... IW po.i;"·. 

impac" on Iocll co ........ n~ie. and hoi! ooun.rioo (Taylor. 20(4). Early rnoan:hers oo ..... La in .hal 

!ho: pltraK «KJIOr1IIe sociol''''l'''n.ibili!y hal boen ukd in K! ""'"y diffe=ll OOnle~1S ! ... ! ~ "" •• Iy 

.... k>SI all .... lnins {S<:th~ 1975). W.<lnnOl d~mis.< !M' ,n!.::i'm. U ,-arlOUSron«pIS. ideu I nd 

rnc'lCfl •.• . COfpO~e JOe,,1 palOrma .... (WaMid '" Cochnn. 1985; Wood. 1991). eOOpOI'01. 

_ .. I ~s"·O/1IfISS("eko:rm;ln. 1975)oroorpo""elOvo:rnaoce (10..". 1980) ....... gesundc<,he 

umbre.llo lerm ofCSR. Slaning from. narrow <.""COnom;';; ";"'" of ine • .,..inj shareholdcr .. · •• bl!. 

CSR 's II<OpC or ..... <1"J'I"CIa1ion is bro3der "" ... ada}""!. alK! OOrdain'ng lhe 111 •• """""'018 

respomibil.i<-s of I good oorporate c~izcn (I .mali. 2(08). Whal wi. ICro5lI • owmbtr of 

defmitions lhal 5Chotan; ""'"e prol"'sOO on lhe co""epl ofCSR is lhe g ....... 1 bol.,flhal bo)Ond llIe 

qUes110 maJlimin oorporalO profn., eorporale o.gani .. lio", play. <rucial rol. II "'''';ng JOeiely', 

problc-ms (Mooab. 20(8) Organi"l",n, "'" !.;:ing I"',ilion<d in Ihis ...... '" lak. ~ r-e<p<>n<ibility 

in ... ays in ,,'hich lboil" <>pC1"Ol io ..... tTCCl' the socielie. and lhe ""lUral envirorune ... TIlt inclusion 

of ...cial and en"irorunontal cone ....... in business "f"'I'II"' .... and in it< .......... Iions ",-;Ih 

Slakeholders is boins demonllrmO<l as pan oftlleir r.sponsibihly (Von M'ITe"I'ijl &: Ven-e. 200.1). 

An organizallOll " corpo .... """iall"esl"' .... ibilily is ,IS obhplio .... 10 proIM Of ...... nc. lhe society 

in whieh II "'l"1l:"I""", ,hi, inth"lrslhe ... kohokkl"$ os ,,'011 •• lhose .fftt1.d byrorponlcl"'l.::it. 

and mel"" (~hm",. 1988). COrporal. Social R.'poruibilily 00",1<1, of line .lrmtnl . ... 'hioh 

arc : COrpor'llC, Sox ... 1 arod Rcsponsibildy. The e ,~vlwis OfC<)rporal~ Sox .. 1 Rcsponsibil,y IS to 

d .. ,d I~ n:1ao ..... h., "",,,'«n firms arod ...c'::ly in ",h~h llIey open .. and .... ...." . Soe-iely is 

v", ... 0<1 in lIWIy Ie"ob, "h"'h ir.ch"\CS III ... ~choklc ... rod group" lhal builds 1nI""'" ., lhe 

Opc11lliolll of an OIJ.UliZilim. The stakeholders, It:11COllly eomprisinl of (~ collV1lun.y, 

<u .. on ....... omplo)"CeS. sllarehoklcrs. go,'"",,,,,,",, ",wli"n and IcrodOI"$. Organizal ..... 11K being 

, 



po<iloonod in .hl< ..... .."al:e up respoMibilily in WIY' in which .heir ol""'""io"J Itr"",.,he "",itt;",; 

and .he .... ul1ll ","ironmtnl, The j""lu.ion of .«><ial Ind .nvironme","1 concerno in bu.,i"" .. 

opor.iI>ons and '" ~. "" ..... ioM wilh s' akeholderJi ;, heml d,,,r>on>lI1I'cd as pm of .heir 

respot>Sibilily (V ... Mam: .... ~k &: Vcm, 200J.)_ Organi~a,>ons bl,,'. <k.-.Io>ptd 0 .-arx;ty"f 

IHlI,eg'" (or <Ioal"" " -tlh the ,nlerSIX""" .,f their "I"'raIl0n" baSlOd <Oft their ",,'.sImenl policies, 

COrp::orlllC ""Clot'S _I'd pco-forn,"",,", n.c", IMe<: fienlC"" offoc,,, the JOcic:I.11'I«'ds, nalu",,) 

o:tvironmem and rorrnpol'dl"l! business ln1!>Crali"cJ ,..llh ~I to how <kq>1y.1'd ho,., well 

.hey arr 1I1I"1!"'1I1g .odol respon,;bildy Ipproaeho< inlo SlM<l(ItS oroI da,ly opr .... ,io ... 

" .. orkl"· ..... (LI'ie. 20(6), .... inllined Ilia" ,lie idea hehind corporal" IIOC,.I responsibili1y, is In 

idea ,hoi can lead to inoo'"I1ions baSlOd on the usc: of socia l, cn"ironmenlaL or 5USII,nabili1 y 1001, 

10 in'"Cnt new produc1J and ...,.,.'iceo. In 1979, Ndic B. Carroll proposed .,hrce·pan definition of 

cOrp::orlll< lIOCial rnpC>M;bi)"y which bad a "'''''<p''''') roode) of corpor", • ..,.,.\ p...-f<l<","""" 

(CSp) (Carroll 1979), Carrolh basic argumcnl ""as, fur ma ... gers or f ...... 'oengage in Corporal. 

Social Performance .bey,...SI ha,,, first, I basic definition of CSR .ha, iden!ifoed .he dlfT ... n, 

.ype • .,fCSR bu' ......... bad; second, an uoocn1>ooinglenumeration of,he issues fur ,,·hich . 

lIOCial responsibility •• i".d aoo iaSlly, • specifICation or ,he philos<>phy(stra1Cgy) o r 

respons"'C ..... 1O ,hoI __ 



... _--

-

, ...... , ............ --

F;g~~ I: AdaplN rr- Arch;~ Caroll's com:el" '-'I CSR 

-.-

.-
--

A definicion by Carroll Slales lhal ''The social responsibilily of business encolT9' ..... lhe 

ecooomic. legal clhicaL and discrclionary cxpcclalions ltlal society has of organizaliom II .. givc" 

point in 1;"""', (e ..... lI. 19"X1) and he ol$o $uggcSlcd.he impon""",c ofa managnul appIt>aoh.o 

2.1.2 ROLE OFCOI'ORATI, SOCIAL R!lSPONSllllUTY IN BUSINESS 

proilundly (Schcn:f. 2011). In order 10 ronl"'!C on.1Ie IIloblll .... c. companlCS """C h.1d 10 

" 



soc ... y IS 0 ... ""'10 (Windsor, 2001). To bo ....,~e .. fuL eompan;', _ bo col>Cel'llOd "'" only 

aboul lboil prof1U, bul 0100 aroul all l heir stakeholde ... · needs (Do .... ldson I< 1'=101\, 1995~ A 

reSpOnsible company should Nro:idc. the ~ial and ~n\'imnn"'ntal imp;><! of ~s bu.;,.."., 

1"(lC~ rollabono.c , .... h it. cus'oRl('r1 . nd .uppli ..... ~ be: "'pp.>t1i,.., of it. ~"'ycos 

(Kop.",.". 201S). In pIInocular. COlf'O"to So<~1 ROSflOro:ib.hty (CSR) ""I'hes .10111 r .. ms 00 

toJ'l'lCl"IIli .", .. 10. the .. pal;.hoklcn be)'Ond .hel. us..al.xp«,a.iollJ and r~uil'OfJICIlIS (Do.no. 

2005). CSR "'" born"", ft:",a.;"3ly ",k" .. nt for n .. nago ... at all k,d. and" .. an al1f11<l;'.., rock! 

o{pOOy ... ~h ..... mbcr ofln<'31'Oh quostions 'till 10 be a"' ..... rJ (Aguu"" I< Gla, .... 2012.). TiIo1'c 

are .. ' .... I good ... _ 10 •• ,teemi,·.,. to <n,gage in CSR. Ltgiumation and ...."...talioo .... 

lTcquently meDlioncd 0""'''3 tho main ", • ..,ns for decla.ing and impicmcnlinc web iniiat,,·es. In 

industries ,,·ith int ..... ro"1"'1ition. CSR inilia, i,-"" ""'y be • k.y facto. in add;"l , .. I .... to tho 

product and dlrt.hng <UPO",...· lu<mion '0 ,n"",nant """ .. I aoo rn"ironrnrnItal i<S<K< 'Mt go 

beyond product CO<! ( K.""..,.. 01 aL. UIl]. ). Susuinabi!ity. \liMe organizatioM' """ .. I .... ""',., ... 

i< be<:ominS one of tho most il1'(>O,,"nt business intangible • ....,. in coft1lC1iil .. t.".ironmenl. 

C01pOralO Social Rosponsibilily i< being considc.rJ I ".., ....... mial factor tor organizations 

pefformollCO. maint ..... nce aoo ,u",i"II. (G.lbr.o,h. 2(09) said t),,". companies can build 

CorpnralO Soclll R"""",ibilily into trf«ti,'c .t"'t<gy and .. h;', .. thti. gnats _ceufully. The 

orpllaatio ... can ..,hk, .. high sue.,,,, by imp.O\'C<I prorrtabil it y, .mplo)'ft "",,,,Ie, cu""""", 

... "sfat:rioll, 10,,1 co""I""'. and 5()t:ic1al ~rr'<)v:>I fo' ItJ ~~i"c .... (Sha, .... 01 aI. 20(9), bu' 

OOUlIi t ..... ""JI'"O,..,""'ntJ dqJcrod on applYln& eorpol'llt~ _;al I"CSpon;Iibil.y. "., IBM InstiH>1C 

'" Bu,,,,,,,,, V.1ue sut, .. yed a group of250 bu.i""., load<: .. " ·odd .. 'ido and dlfCO'...-.d th.3t. "..,'" 

lnan 1"o.-.;HhinJs (68 pcn:cnt) arc focusing on COrpollltC KlCial rtSpOmibil.y KU'.1C!t 10 CR:IIC IIC"I 

... ' .. n .... st ......... In addition. "..,rc than half(S~ p'-'1"ccnt) oftlli: ",,, .. yed bu.iness loaders, belic,"Cd 

" 



tllat. their c<",~.,.' Corpof'3te Secial Responsibility ""tiv~it, are already ,"'ing them In 

•• h .. ncage 0'''' the .. top coll'f'Clitors. Corporate Secial Responsibility ;' ""wing ropidly 

OSf>OClolly in GhaN and o",,",,"nios are boginnin.\: ~, 5« lhe impo .. ora ofincoqtOnlhng CSR 10 

oorporal. ~ ..... y II) ,..h",.-. cO,,",,"" y lI"al •. CO"l"'ni« or. inm:a,w,gly unde ....... ing CSR 

,..ltv;' ic:s ' 0 bell .... I lign . he .. im"mal "","<SS0' wilh lhe .. lI00n0m ... toOial and m,·Ironmcnt~1 

1I""l5. 1O.;toT)' 0 ... su«<:ssful,nno, .. ,jon init ial i,·~'S. and 10 COII"!!O CIIS'omtl'l Ind cmplo:>~. This 

dlanilC" ~".., isduc. in large po ... 10 inc", •• inll .... .,t.1 ~ on co",*,y ka<kn and 

m;,nagrrs 10 I'«t>gniu the If"pO"""". ohodal and co,·uonmrntalac1i,.ic:s. Soc .. lty responsible 

objocl i,.., • ...., rtgankd as he"'8 among the n.,,, i"l"'nant CEO priorit .... Many...., the rcaoons 

~r this prioritization: consistency bet""""n CSR goal •• nd f""",' financial intOfCSlS. ma"",e .. · 

obuism.nd manag .... · professional and/or "" .... nal l'<'J'u1a1ion ( Borgbes~ 20 14). TherefOre. f~m. 

adopl CSR.orir .. e<t Slf'3trgios fUr ''U'',,' ... ",ns. but ",bola .. 1Ia,'. IOcuscd rnaDlty on tina""ial 

aspcas. io .. whe,her CSR "",,·iti .. enh"""" /ina",,"1 perfo""",,,,, •. Previous <"",trical ...,..,,,,,,h 

lias addre:ssed the ifI1>ac1 ofCSR on corporate fin,,,,d al pcrfo",,",1ICC (CFp). but the """ks are 

inronsiSlml (GoyaL 2013). S"' .... I studies show • I'<"~i'''' r.lationship bel,,''''''' CSR and c r p 

(Alshehhi. 200II). "lIik ",hers .how the opposite (Preston &. O·Bannon. 1997). Analyzing "".t 
and ","l'IIlnn'lll""". " pointw Out by M.rgolis ar.d Walsh (MariO Ii, &. Walsh. 2003_)_ 

2.U OOING (j()(){) OR OOING WELD 

The tdn thai co~ies an 00 .. ..,ll by ooing good has clught the an"",ion of ._uti,..,., 

business academ..., and publi< offi<ials. The 111111",,1 repon of ~inually .,...,. large: company 

claims ii, mission;' to """"'..,"'" I .. , ... socia l purpo'" besides mal:mil prof"" Scholars 1Ia,-c 

"Titt"" a 101 "" "00"'1 good 10 do w.II" but Ihi, work "",ks to un<lc.->1and 'his ",a.ionship in a 



diIT...., ... di".,..,.,.", ... oslO .... hethtrthe .. "good dcctl," are a rcsuk of co"'ist .... prof.abilly. l'hus, 

CSR is "uribwed 10 the ronccpl of"doing good" and pror~ 10 thi: ~xpress.ioo of~doing .. · ~II ... 

(Gho~ 2020) dcf-s the "' preSlion of",juing good",,~ A~", i,;lic CSR.,,~ silo ""1'1.011\$ I I" 

too 1100 1\11(,11"",,,, of an OI)!lniulion', philanthropic '<SpOnsib,luic:s. K'l"'X too)'>nd prc,·"IlIing 

p<)Uibk I\;lrms ' .... ' .. '.,.1 CSR) 10 helping "Ib·iat. rubli<: welf.,. dcfocll'ncoes, ~rdlcsl "f""""'htr 

or "'" 'hos w~l bf""r_ ,he businen itKlf. Ahruislic CSR is tqU""lenl tl> CarroO', ( 1')91 ) 

philanlhropi<: responsib,It',." and i","OI,'" c<>ntribuling to lhe good of ''"''''''' "",;".1 

s,al:d.o""", "'~d ,fthos _"fie ... pan of , toe bu,;"" ... · profi,abiltty. Archie: C..,..,U ".,.. """ of 

,ho fN ",holars '0 mak~ • dis,inc,ion bet"""n diff"""n, kind . of o'goniu, ",nat respot\Sib,lilie:s 

and defined CSR as .. Corporate lIOCial responsibili,y cncompas"'s ,he """""mic, legal "'hical. 

and d~ ionary (P/!i)anll"ropic) ~xpec1alions (hal lIOCicty has of o'ganizations M • gi' .. n point in 

,imo" (Carroll 1991). Ite dcmon<lratc<i this "sing the ·r),,"m;.! of corpora,. lIOCiahcsponsibiloy" 

as dcmon<l1'3led in f.g"'" 1 oflhis chapt01", The iu<IW"'ation lies in the fact ,haI,hc ODrpOtMion has 

been encru<led .. ilh """,i,'. ""o""mic .nd human ,,,",,,,re .. and has the po .. ~ '" "ITed many 

panies hcy<>nd lhe slwcboldcrs. T1m •. tt.:re is a lIOCial roMI'IC1 bet,,"CUI busines, and ooc;"l', 

Phil.oMhropic lapOII,ibilities oncomrass those cO'l"'ratC ""lions 'hal .... in ~ 10 ooc;"y·, 

c.'I"''''.,ion thai bus, ....... be good CO'l"'ratO eil i,,,,, •. This incl"d .. ",, ' inly~.,m, in act< 0, 

p<Oi"''''' 10 pro....". human welf .... or jIOOtlwill The distinguishong feah.tt bet,,·ttl! philamhropl' 

and .... h"'.1 rnpor\S,b,II,U is that ,he forrl'lC1 is mor. d,scretionary o r '"(Iiulllarr On ,ho PO" of 

bu.""'"" <, .. n ,'-gil, ...... if IlwIYS the 50Cictai e~]l«t.tion that ""'inult pro,'.dclI1 " .t.:re •• 

tlhic,,1 I'CSf'ORSlbilllCS .... monolly ",andatol)'. 

In I broadn" "11)'. CSR 'rprncnu >chic"ing 'n<c~ .. in.n tlh",,,1 ""'...,. wih ,ospttt '0 peopk\ 



Co"",...nily """ tl..-...,runtnl, Mtilosopher, AriSloli. ref=N I<l good deeds ti ",,'tI')'.rt IIId e,'tI')' 

inquiry. ond similarly every oc,ion and pursuit is ,houglll '0 .im a, some good; and ilr ,bis reason. 

.be go>od has rOJ,hlIy bttn <kclo.red 10 be lI"'t at which .n thing, alm~, He ~raled on this 

CO""'1" .. attOrtIance w.h iI •• rr""" and e<>n..,quc""O'$ and 1>1;>1 ..... tUZlly .IIt "".111., .... behind 

~ . While ""'" (1990) had lM.her ,-;,ion. bringing the: <1hiu of du.y ""0 OOMtdcnt.lOfI, In .his 

vision. lilt "".1ICk ofa ~ny 1<) "00 good" hll,.S;1i SOII'he: Ionc-ICfm cconorrnc OU'COnlt. 

"here ilr Ko ... IIt ImonUon of an action is ;m[>Onlln1. no1 ;IS elf"" •• when •• <1h",.1 and JIlO",1 

,'.1"" .. ooModrrN. He rer=rd.o ,he: eo""C'p1< of""",c""'fJ/ or owed dUly ............ otbcrs" ond 

"'meritorious duly '0 otbcrs~ showing .ha. '1110 nalUral end .ha •• 11 beings ha,.., is .he:ir own 

happiness" . Thereror •. from .he:se t"'"O perspec1;"es I """k.o unden.and .he: relalionslti\>.hal exislS 

be.ween • oo ...... ny·. CSR le,;,'i.;.,. whc:1hc:r 'he:y an: genui""ly 00;'" MgoodM ror a~rui .. ic 

""''''''' Or bcea_lhcy .... """ing profiting and only doing ,,·ha. is ... h;"al Or 10.- "ral.rg;" reasons 

1-1.4 PERfORMANCE 

The: ;nlense MII<'Cfn on corporate socl3l re'I"'Mibilily by finn< <:an cnable the capabilIty to 

innoet« f"",, ' pn1Orma.r«. Si"". tilt ;""eption or social pr3o<.;"t. by oorpontl~ ;".1It early 

1950'~ •• iKruftcan1 body of rnean:lltrs CQ""en'raIM on the: .... b;.ct man .. 0"'" ,he relotion<hlp 

bctw..,n C~c Soc ... Rcspon<ibility and ~h'\)nK f,n.",,;'1 permrm: .. ",,, (f('l'llanckJ. 2015; 

TN'- 2«11). LartIC oo.,..,...,ns Ind so"en",,.,,,' age",,;cstha. an: """'"""'& _ .. Ires.po""ibil. y 

p<oetas .... ofa .. rong "fIlnion .ha •. ;ntcgra.ing. social responsibIlity eoncern.o the !>.ni".,.. 

wmkl will II'"""" its fin'''''''al bonefu Social ,,,",,,,""ibil ity is • • i!nif",.nt ""'""" of n .. kin! 

........ inoble oo.....,_i"~ profit and ocCQn"lishing ,-.Iue. ror.1I stokcholden and H " 'ell a. 



sJweloold ..... ",hlCh abo = al . a win·win cl'l"'''uni,y lOr ,he socio1yal large (T"IW' &. N •• i<ku. 

2015). 

",. 0.. clo~ly",lalt<l to ,he In'erac,.,n ~wun CSR and r"'3M"1 pnti>rmanrc .. ,toc~all .. II'y 

be,W"" the 1WO. One "ICW iII ,h:o" good f",",ll(;i ~1 perrorma"". nw;C1 ", .. ilable.he fpl)dl w~h 

whkh r .. "" tan ."-.,,.. in"")'l.IIa. impro'"<' I~i. ","vironnlCn'al and "",,,I pcri;>r ..... ""e. n...,Olhtr 

op!io" " thltt. fOOd CIW"O"Onmcnl3l and wcl,,1 I'<'rfurm:ll>« will resuk .. ,ood Ii ... ""ial 

"",tor .... "". duo 10 lhe efrlCknt ulC .,f ",w"rec< and st3keholtkr CO""""."",,,, (QASI, R 

Labor.'")' Unj' ...... "y College London). Argumoml exist. " 'hich 5UppOM .he "IOW ,ha •• firms 

which h'"'' solid lina""ial perfo""""". 1Ia," more rcsoufCC1a, .. ilable 10 in,= .. COfJIOf3Ie "", .. I 

~ibil;'ypnc!ic .... IlI<ha>c~loyec rda,;"" •. ",""in>"mcnt31 ",,,,,, .. I coro:efl"II.. FinallCially 

""""i e'",,~nlC1 can afford 10 in,,,,. in ""Y! lhal haw a m,,,,, long"""" """q:ic impa<.1.. IlI<b 

as pn:,..iding $<roicrt for lhoc: communi.y arll lbe;" c~IoJo=$. lho$.: 11b: .. """ may be 

O1ralegicaUy linked to a be\,er publ;'; image aro improwd reia'ions.ltips ,,·ith lhe eo"..,.,ni,y in 

addilion '0 an ;""""'ed ability 10 311taCt employees that are more skilled. On ,be o,be. hand. 

eo~nic. ,,·ith financial problems u,ually .llocale lbeir rcsoun:"" in projects with a ~hon.r 

hor;"'n. C.,.,.,..n"", "'" increasingly unden.king CS R "",n·itic. to beI.« align ,be;" inc,,",,1 

pn>ctS.«$ with ,be .. «0"",,,"0. we;'l .nd cn,·iro nnlCn •• 1 goals. '" cany ..... ~fullZl"',, .. ' ;.,n 

inilia';''''. and '0 ""&'III< customers and employees. This change in pcrspect"" .. duo. in large 

~. to """cas .. , JOeK:1.1 """,""'0 on ,o"l'~"y k.<lcrs and ,",,",,~el"$'" rn-o",,« tbe I~n.""" 

or JOeill .nd ""'·""""lC.nl "ctio itic •. Socially rcspo".iblc obJC<'"'''' ..., "'prtled IS be"" a".,nll 

,be most importanl CEO prior~ ..... Many arc lhe ", .. "no lOr Ihis prior~LW""" COtUtSlcncy 

be,w""n CSR pis and rlfms' fina ... ial ,"",,,,,". m"nage's> al.",ism ~nd manaF" prokss;"na l 

andi.,.. I""W""I ''l.,,,,.,;''n (Borg.hcs. 2014). Thcrcfun:. firms adopt CSR-ononted >I""q:lCS fu, 
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various ,~aso .... bu, scholars have rocused mainly on fll'll"", .. 1 aspecu. i.e., whocherCS R acth·~ i.,. 

mba""" r ... "" .. 1 perro, ..... """. Pre"iou •• 'npirieal rc..,,,,,,h has addressed,be "'1'OC' orCSR on 

C()fJ'O"l. rona"" .. 1 perro, .... ".,.. (CFP), ho' the r<.~" l!s "'" inconSI"<nl (Goyal II< R.h ....... 2013, 

). Sc''<TlI1 "00"" show. posI,i,"" rela'''~hip bc1"·e<:n CSR and CFr (Alshchtu &I: N<>ba""".1018). 

whilt ochers.w.ow,he opp"Ue. AnaIY/.lI'Il P>" and 1"1'< .... , l~e"lu",. as poincod "'" by M:u,ollS 

"'""' \\'.Ish (M"I"IIS II< Walsh. 2003). scholars hIl,·c bc<:n dc,"o'cd Ics5 .UCRI"'" '" ,he 1l'blo;)flSh,p 

belwcom CFP and CSR ..... c'·~n Ie .. ha, been the irncrc51 lo, ... ,d I.IfIdcnlandln! how 10 

0J><1"I", ... 11H .. practice lbe .r"""ncnlioned ,elalio~hip. 1"110 .,·ailabil~y offllWloO .. 1 """",e.,. 

could be ."""" lbe rmsI ;mp<>nan, co""i,ion. fO, in''''lmon1 in CSR·inoo'· ... "" in~"lh". 

(F"",man. 1984). FoUo""ing Ihi ••• ru"'l'lion. dee ""hie' .. menl or higher CFP can be considered a 

ilimulu. lhal boosIs lice impkmonl>lion or ..... io· en,·imnmomal a .... ethical act;,'.;'" gcaroo 

,owlrth mho"""" CS P. M .... gcr< are mo,.. liktly 10 u<t .,".ilablc '<$0"""" on "",,,,iii<:< lhal "'" 

.xpectoo I<> be prof~.ble in II>< shon·,onn (l>I =hanl & ,'On <Icr S,ede. 2007) alIhoogh lhey may 

sacrifi .... shon·lerm perr",""",,,,,. 10 ;r.crease sale, ., • Ii''''' 1.,,,1 of ,elum (Baumol 1962). 

Conscq"""'Iy. in limes or dedining fina""ial resuh •. manag .... mighl "'" .. '"ell in CSR ac1 iv~ies. 

,ince cl><y generally require a longer period 10 po.ilj,-cly a!fcc, • r .. m's 1i ... """,1 perf""""",,. 

(H"._ II< Kumar. 201)). ThIS is.specially ''''' ;flhe CSR ""'i'·"ie:< .. qu<SliDn """k ill. c .. .Iwn 

croon. ,I>< """"""",-.,100 or inno,'O,h" process.,. whioh ,he".,..,I,·.,. ",,, .. lIy tak. ",me ,;me 10 

imPfO'" fi ... ", .. Il'!C"ro.man.:~ (lkrkhoul &. I)uin, 2007). Ilusircesscs r>ct'<l co create aOO ~ apt .. c 

v.l"" '0 mal:e .. ,-.:se,,..>nIS with socially re<ponslblt objoc' " ·''' wh,1e c""''''''11'11 fi"",,,,, .. 1 

p<1b- .... nc ... lhe 100"" I.,m. M""h dcpcnJs on manag .... · mol" ... """, and boeha,'io, . 1"110 

l\lIiI3bil~y of raourcn Ii 001 in n!IClf coough 10 ~ppon l11c purslil of JOClilly rcspon\ible 

objocl ;'"s. Reooun:es ha,,, '0 be 'If"'egie.lly allocated and inv<:'lOO. Ther.rore. also '" i~ltmcm 
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CSR "'ti'·die. aDd pursue CSP ma .... g .... " ... ,t .• u"tcgically allocate fma"",.1 mil,,""',. Tn thIS 

effect. this paper expose. tho role moovation pl.y. in tho relationship ~"'een CFP and CSP. "Tho 

'm<)unl .nd q",,'~y of np<nd~urtS .. ;""""3.1101\ ha"e • ~f''''l1 rol'''':If'sh", .. ·,h oomp.ny 

pertO,.,,,,,,,,,,, ((".obbk. 201l. J, Acoonlin~ to m'my ... ·hola". moo,·otiDn playa a """ .. I role in tho 

fClatinnsh,p ~" .. een Cfr and csr (M'f1inc1.·Co",,~ &; Sotu·Acoil •• 2017) (Blanco &; 

Gu,llarriln-.s-;". WIO). 

l, l.~ CORPORATE SOCIAL RESPONSIFlILITY IN GHANA 

CU'P"""< _ .. I roSpOnsibili'y(CSR) is ollen "icwed as. """"$$My tngmt""" "rtho $O ... ';nl of 

organization< on 00n1.~ bu$int$< ",orld_ How"yor. mu"h of tho <ludIC< thai cunttnC it. 

rcle .. "II<. have b<nIcarriod Out in lho dr,-c1op«! oroMmi« like 1M UK .nd USA The oorpo<alt 

cnvtrorunenl inGha ... is '"ef)'d;,·..,... T here .... Limiled Li.bility C0"1'>n;": Companie. Limifed 

by Guoranl«: IIOf>-Gha .... ian 00"1'"";'" registered in Gha .... as Exfernal Co....."ie:s: and Sfate_ 

Owned Cotponlions "", .. cd by ,tatufe. There arc also a whole .... of a5SOCialions such IS 

r.f1...-nhip< and Co-opcntli,· •• ,ha, ha,~ COrpo ... l< perso .... ,i'y. In ,ho focc of publ~ OOnttm\ 

abou, tho polo~.l eronomic, _ill.nd .n,·ironmental impac. oflho acI,vilie:s of corporations in 

_ioI ... in ,",'hlCh .hoy op<nl., .h<-n: is now I prolif .... lion or ;",1101",'0< at ,ho 1I<>baIlevei fo 

ptorn;,t. CSR. A_hi lho$/; .re 'Or« key 'nullil," .... 1 ini,i"i,'" .,med II ."f" ...... gittg 

COrponlOuns tu make • pus_,,~ oonlribution to ,"CO""",k .nd ."d.1 proJl1CSO-. lind to n"",m~ .nd 

..... 1'.., tho J'lftcubocs to "hich .heir "pc-r1ltions ",ay,i'·. r'" (Oppons. 2018). ~ ",niati,..,. 

an: lite: Organization For Econo",ic Cool'cr.nion .nd 0." ..,101''''''''' (OECD) Guiddi""" for 

Mukinationol En.CfJ'f1O'I'S. the Imema.io .... 1 Labor OrGanization (llO) Tripartu Dccbralion on 

Prirocipl .. C",,,,,enung Mu~ " .. ;"nol En'CtJlrioes and So<ial Policy. and tho Unocd Nal;""s Global 
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COmpa<I. In lhoe dnme.hC artna, ,''''''' i. "" compr<""",i,-., or readily anilable doairntnl onCSR 

in Gban.o. NOf>.1hc-1css. l!>ere arc • ,-arie1y of po lide .. law .. pracl;c.,. and iniliali ... cs lhallOge1hor 

pnlvi.;k lhoe CSR h""""or\ in GhanI, In <>thor ",/)rJ I, CSR in G ....... is <qulaled by pOI",,,, ... 

kgi.laliort, and 00""" fOm\s o(La,,'_ Theft arc m.ny g"''crllm(n1 polICies, JUCh as ,'''' Ghana und 

Policy doi:Umonllhal be .... d .. "",ly on CSR. The", polk"',..-c 001 namod as ~R Inn,a,,,,,,, 

bu, ~Inc the poo.". .. 1 '0 promol. or d<nignl1c CSR_ There..-c. ill adoJiooon. 5p«,f", Ia",. '<'gULolUoa 

panirular onduot,,,,, 000 ....... onof''''' crooomy .uch a5 bonk mil. insunncc. min .. and commcr<:c 

and ",h.,h ha,'" bear",g on CSR_ A nUnlber of ltll<motional Conven • .,,,,.haI Ghana has ",.,fl«l 

are al50 .pp~ocable to Ghana and h'''''' • be.ri ng on CSR. The roncqM. of Corporal" Socia l 

Responsibilily (CSR) in Ghana has largely been canvassed by civil socie1y (s,,'l""'& 2(11(1; 

Mensah. 2019) ... -hieh init ially f""uoed on bow muhinational cO"l"'nies could ronl,ibu'e 10 

"'I"ing p.-essrng ...,ial and "m'ilO""""n'al prob~"" by acting on a \'okmlll}' ba<i •• hrough 

panncrsbipo "",h other slakeholders. In lhe absence of a clear CSR policy. lIIdi,·od ... t.. advocacy 

group" and public as""";" ....,king 10 hold <""""""ions re'JIOft'lib~e 10 lhoeir socill ....... nsibililie. 

usually encounter difflCu~"" in doing'" beca use of t"" a!>x""e of a radily .,,,ilable sou",,, 

doi:umenl "" CSR lOr refer.nce. AI .... co""",nie, ""'king 10 mcfl ,heir tofJ'O'lIle ""'ill 

ttSpO",ibil';" arc: "". SUtt lM.llhey arc do,n~ "hallhey should he doing.nd arc: uncleu abou' 

lhe euol puameI ... of CSR. CO"" ..... had be<n expreUN in indu<lnes lite mining ""hich 

cotlSflicllOllSly "'"«< inllue-ncing ,",sal" .. ly ",','h 'heir el1<mal .. c:s "" rwal eomt'tO.lOltic:s 

(Att'{>Onsal\. T.,,· .. h. 2(11(1), Confronted ,,·,th pollu'ion arod .... S1~, $0,1 "<>sOon. dero1"<'$lation and 

lhe dc:slNCt.,n ., m.,ing .... a .. espcclllly. ""'ny Ghiinai .... beg.n to qucsllOn lhe 1"",,,,ling 

beliefllhat I13tUn: "'3lI to be ruthlcn)y wbductl and controlled in ttlc ClU~ or ,ndU51riilization and 

c<ooo,nic gro"lh. These COfICC'mi led to huge pybh< di"",,,,g~m<:"' and al'" pnl,-oded the 
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m<>1i\.,.lion "'" the ",,-armes. offnm 10 lbe growing expeclarions ftom tlahholden aoo..r how 

tbey .houkl .... ""8. lbeir social. em·;""o"",o,,1 and <COllOm", impacts (SarpotII!. 2010), 

In .!' •• ohn • ....,., made 10 bring ,be its ... ofCSI! 10 lbe !l> .. ITOni. " ;. ,ignir""'nt to """. lhal ,be 

CSR ~o""'(pt bas l1Qt b«n I«onkd it. due in Ghana, Pw shldies ;"",h.>din& one srlldyrond\lclN 

by WQ<kI Bus,nc!oS Cou,""IIO, SUSla;n~bk ]x"~I Qpn",nl (WIICS!)) in:WOO. tmI.kd ·Corporol. 

Sod.] R(Sf!OlISib,l.y mak"'l1l100d btll',"," scn5C. · all fourod lhal CSR dod l1Qt '"'" hiah on lbe 

bus""," •• """ '" Ghana, On< oflhe .. ...,1\$ adduced by Illes<: stud,es " 'as thor CSR ;'Ihonghr 

to be: 100 oxpmsr...,. Lack ofllo"emn",nl control and ;'I\'olvoment isallo c'led ... rason IO,CSR 

having. 10,...,. priofily. n.. 51"dies al.., foulld oul thai lhe .. illitlle outside pressu .. on co"","ni"" 

10 ..... oo ... gc: lhem to ,ok. lbe CSR initiali,' • . R«<:nt >1l1dies (Ofori & Hinson. 2007) (Salpong. 

2010) hawlilo con< kMkd lhal CSR" fur from being gi,'.n ill d"" aroJ ,hal. lot ......,ough! 10 be 

do"" by frms to rnoke CSR " """cgk """"em 

Ciowmmenn rnponScS 10 CSR .... ues .,Ghana ha,.., i,duded mandating; f.., ilitalina; pannering; 

aroJ mool$ing llD<.kcs that arc CSR fric:n<!ly 3n<! «>lIdemning and di$couraging lho$< that arc""", 

FIo"'ing from 'hIS, publ", <ttIOr 08''''';« pilly ,'.,ied rok:s in pro,KlIOII an -rn.abling 

.. ",rorun>nt 0' CSR in Ghan>. In pan"ular. lhe 8O"'l'IUl"oOnt "",1<5 to pronnl. CSR by pulltng 

in place: qisbtlOl1lhal doli"". minimum 51 ....... nls fOf business pe,fo"",""" • . Eumpks include 

""Iunments f(lf "" 'i,o"",,,nlll imp"'" aSsesl"",n,. (Oppong. 2018), Go,........"nt Iiso f..,;lit ~t cs 

CSR by l'fO,tdlllj """'nt,,~ 10 companies ulldcrr.ktng ""li" '''''lha, "ronnl. 11K: CSR _g.""" 

and d''''e todll Ind co' ,roomc:mal 'mpro,..,mcnll. ,."., role nf 11K: ,,"<'rnment hen: Oi bas",ally 

<alal>,ie. <tt0fidary. or supponi"c (Oppot1Jl. 2018). In ,o",e inila""Cs. allcn!pli ll JClf·~ulaiion 

exist as is 11K: CI5C .. fbusiness and profess;';ltI.l a:sso<ialions such as 11K: Ghana Chamber of Mi""" 

aroJ 1M Ghana MN.,al A,_ial;"". Whal cu!'ft'nlly pen.in< in Ghan>. """'''''''1'. "'Ibal ""JOroy 



"fcorporate con<nl,,"io ... hi, .. "''''''il><1l dispcrs~d and "nfoc~.oo (orori &. Illnson, 2(07). It was 

lO"nd ,"", indig<'nous ftf"'" ",,=i..., and pra<,;';c CO'P"rmc Social R""", ... ibil.y OS COfJI'Jr;tIC 

philanthropy .,med:oj.r.ddreuing 1iOC~)-«<Jn(Omic dc, .. lopm"nt c""lkn~s on Chi",", 

2.2 Tb"" ... .,cal Fram"work 

Tho: .~."", undrrpms.iI( study is d,scuSSCll lJI, low. 

2.2.1 S.akeboldet Theory 

This s.udy "",ghIlO uOOn-s!and OOW co""".ni,,,,' fillAn<'iall"CSllur",:s inlluo""" ""'l"''''''' $0< .. 1 

perliH-monce and profi.abil~y. TIlt <ludy is ,,,Hlc:.t by'lx: Slal:coolokt theory ....... i<:h po .... '''''' .Ix: 

...... nee of ""'1M .. primarily I." in buildin!; rcla.ion'lh;p. and crea.ing , ... Iuc 10r all i. 

<lak"boklo:n (F=mon, !o17). Tho: <>rig'" o f ,he '1Okcholde' CODCq)1 .... in tlx: busines, ..:;.;""" 

lit"",,,,,,: :os • propoSal (0' tlx: s1r.lt<gic man.geme nt o( organizatio ... in the: blC ,,,-cnoic!h eallury 

by Edward Flttmon. (1984) li e .. ",cd tMt the: toou. of.1x: .. al:chold..- ,hrory shnuld be 

One is: W"". is ,Ix: PUrpolC of.1x: for", and ",-h.t responsibility does ..... ""gomenl Ita, .. 10 tlx: 

<I.k"bolder. TIlt flnt qllCSlion Ix:lp. to id<:n1 ify indi,-Hl".I. (.ha ... holde .... employees, CU<lon"" .. 

.... Wl;.; ... regulatOf)' t .. "heo) who ha,'c • shared in'c'e>1 wi,h ,he company.o........, it. AX"", •. 

n.. _OD.I ql><'S'_ also .ids 10 C;llCguri~c whkh Slakchol..krs arc more i""'"' .... on tcnns of 

tltelt' iflltIT<I' and ... Ia, oamhips they h~"'c wilh t~ rompany, ]jut in modem pract,,; ••• he S,anfOfd 

Rcscon:h ln$1uutc inlr<><lucnl'he term in 1%3 '0 gcnc ... li~c .nd . ,'pllnd 'k ...,,"'" "r . he 

""""lIolden 0$ tho: only II""'P managemcn. ncclcJ 10 be s<",~;,,'c 'o ... "2Ilis (Jongbloro, E..&:ri, &: 

Salerno. lOOS). Within 'his pcrtpcC. i, ... Freeman (19114) .,gurth"". busUlC$$ 0Ipn0Ulocm< should 
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•• ""ral ,escarcloo ... like (Bryson. 2(04) and (Beach, 2008) ronllin diITerenl <XIIICq>Is 10, lhe t .... " 

(frtdcflCk. POll. " Da,u. 1992). ClarkMn (I99S) poinls lhat lhe ilUoholdcr ronc~ roMains 

stu"hokltt ... odd (Frtt ....... 19&4) 

This rq>«'Sm1""on *JIpO"'" 10 Indicale • un;f",m relallOnship o f mkehoklcr1lo 1100 ors ... i1.1otion 

and how ... orpnizalion ",lales 10 its stakeholde ... Carroll "alod lhal large COfJIO'1iI""'" ha, .. 

tllei, ... ods. In addition. ....... sta~eholdo .. ha,·. a "lO,e dirc<l. immodiate. and strong influence on 

a business' direct""" boha,'iour, proce ... Of outcott» lhan oli>or Sluehokkrs. Tho .... om 
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"lliakeooldtr". lilt 'ny I is oow ustd. frill "l'I"'ated in an inlrmal "",morandum 301 lilt Slanford 

R="",h Inlll illlle (now SRllnlomalionaL Inc.). in 1963 (F=mon. 2(110). Tilt Imnwa, mc:anl", 

challenge Ibt noI.,n lilaI Jlnc~hokkn Ble Ibt (l<Ily g"'ul' 10 whom manaS"""'''' ~ 10 bt 

~"'e_ Tbruu&h<l"'t.; 1980' , and 199(1', ~hc"'.n and ott.;,- Khola .... t..pcd 'his vocabul..-y 

10 ~ ,hose ,""'" ,nlOfconn...:,N pn,blcm.' .<laung to bu,i....u: (111M I'robI..... of I'ulu~ 

C""liOil UM Tn>Jr: In. rlpldly chanHing .,Id IIlobal bu!iocss con'<~'. ho .... ",,."'" o:«a,,:d and 

lrod<:d ? (2)1M f'robI~ ... of rlt~ ElMes ofC"P;I"/j~,,,: What ... e lhe rome<:liooo bel,,-.,.," cap, .. h,m 

and ethIC.? 1M ProbI"" ofMa""lt~r;a/ AII",/sn: How >bouk! managn-o "'Ink aboul ""'''''l!.t",.nl 

10: a) Betler crtalt ,.Ju,e and. b) Explicilly conno:<:1 bu,inc .. and ethics? (R. Edvowd Frttmon. 

2017). Stakeholder lheo<y "'Uesu that if we odoJM as a unil of ."alys" tilt relalionships I:et"'-.,.,n 

a bu,iness and lhe groups and individual. who can affecl or are affectc:.:l by it lhen " 'c ha,.., a bonOf 

eM""" '0 dtal tffttli,..,ly w~h ,hes.e Ihrtt probkm!. FirSt. fro", a .... k<holdn- ptr<pttliv<. 

business can bo Underslood as • set ofreI8lion,hip' among group< 111>1 ha,.., a Slake in the act,,·~ie. 

111>1 make up lhe business (Frtt""'n. 1984: Jones.. 1995: Wald •. 2005). h is aboul how CU<lomers. 

SIIppliers. employees, finall<iers (s'ockhok!ers. bondholders. ba ... l:J. etc.), tomtrOInitie:o and 

monagOf' interact II> joilllly c .... le and ,.-.de ' ·aruc. To underStand a bu,i .... , is 10 know how lhes.e 

",lali<>nships "',,r\r. and change ",..". lime:. It i< ,he ._"·culi\,,,', job to ""'nag¢ Ilnd Iohapco I~ 

"'lati<>rt<hips '0 ""'ale as mu<h , .. I..., as po<sible f"r lIIal:tooi<l<-rs and 10 mana&<" lilt dilliribulion 

ofllul ""Ju,e (F=rnan. 19$4). The IInkllle modd "' .. , dc..-<;I"IlN in 1984 by Jarnr;s Grun" and 

Todd I lunt . Th" rnII<kl M! Ib,,, IInklgesl"'" i<kl\lifY~I.k<ool<kr rdaliomh'p$II>"orpn<nI":m: 

.... blinK linkages, fu"""" ... llinkases. diffused link.~cs, .nd norn ... n .. linkaJlC'S- In the linkage 

trodeL Sla~ehoklcn an: dlffm:nHalro by enabling. fU11I:lIOnal. nomlll"l: .1IIId dlflitKd linkaga m 

a Ibw chan. Enabling linkage refen 10 ~.keholders ",-00 11>, .. IUloorly,,-dlin the"",nmg of'he 

" 



o.rgaruzaI",n .<UCh .. go,.."....,.,.nt 1U!""r~ ..... Fu""!H>nal linkage reb, ... 0 ilahhoklen .. he have 

an ;"..,.,a on .hoe product""y oftbe orgonizatjo" such as >upphe", .rod people "ho "","ide labor 

organ",.",n. f .... lty. dlffuS<'li lmkage. lhe: rrosI .!.rr><;ul to okntlfy. ~ SllkdK>kkTs .ha. ha"e no 

okntllY MalehokkTs and undcr>tand .he .. role III an orilonillltion. To ",,,.,Iop I met""'lo". 

to be IIsed III ""'JUIICtlOfl "Hh OIher model. {o bo able to funher d,fferentiate Slalebolden by the" 

.ttnoot .... relatl</ru.hip to lhe '''""liolL . rod rommon"'.tion strategy (Rawl ...... 2(06), Grunit .00 

I!unt's lInkage """"'lIS "",full0 identify ""cooklcrs and uooersl.rod {he" role 1II1n organization, 

-:::.:::.::-- ----
'­--



2.2.2 Slalellolder Tbt<>ry and Corporale Social Itosponsibil~ y 

When."..". one lab abool business e1hic •. e il her in 10""" of .. holarship. or lhe discipline laugh! 

in buslo«! .. book. <I< organinn io",,1 norms applied in .o"",,"n,,,' holh CSR and SlaI<d.older 

lheory «I"'" &'!l""" ~ «Inc.plS. 1I0w""", Ihere hal been liuie clariy so .... in "'hal ~lalion 

CS R .00 J" ... eholdor Ibcury .. and «, e""h olher. Som" .. holars ...... onc:d 1l1li one ~ 01' 

",b<d O(lhe «her (Gam", & Moll:. 2004 : Wood. 1991). <II"",.lOw lilne roncqll< &'!l"""",wh:ol 

"'"""""'K ';"""$ in lhe f",1d (Bruwn & Forsl.,.,.. 2011: S<h" "IlI12 & Carroll 200II). andOlhon buill 

lheir arK"""''''s on lho «I"1'iemclllarily of CSR and .. &kchold.,.,. lheory ( R ....... & Perrini. 2010: 

Jamali. 100II: t;:~ Colb<rt. & Wheder. 2008: Rl>bcns. 1992). 110"'''''''''. p.~ thaI tbe body 

o( """arch on CSR and S13kcholdcr lhoory hils consHlcrably gr'"'''' 0''''' the ilSI d«adcs. 

SI&kd",k\er theory and CSR aK dIStinct ""nc'pIS with some 0,..,.1ap ( f r«m.:1n. 2017) 

TlIe main similarity beI,,·ttfllhe 1""0 ""'"'''1'IS is lhal bolh SI.koholdcr lheory and CS R st",,,,, lhe 

impor1ance of incorportlling "",",,,1 inlerest. inlo bu.in ... operalions. 1'resen11y. CS R approach 

"", .11 .... ged from beII,ing on tbe: sharehok!cn 10 stakehokk:,. due 10 II>< ackno ... ·icdgemcm oftbe: 

elUCial roles of .. aldloklers in C"CfYOrg.niulnn (Gamg,.. 20(4). Accordi"l!'o C".am!ll (1979). 

CSR ;. • ..,., .. 1 ~ibility bu.m,," mujl undcn.k in socic<y and only da.1s ,..IIh so<;iai 

aclivit ... Ih .. caler «'II>< ""mtnunily 11 la'll" stich IS charitable wOfk. (Fn:eman '" Dm)1'iyev. 

2017), SI.ko/tokler m ..... rrmem .nd CSR .re .lwl)'$ cO""""lcd. Stakeholder thoory owol,. ... 

criticll staleholders IIIICh II employ"" •. suppliers. <u"ot"",., mcd ... local COImIU" ...... The 

slakdooklers an: 1 key r""lot ro, II>< ....,., ••• "r ll1e CS Il prac1i<u Without 110 ... ""iI&~mcnl . 

.. nowlalge. okillJ. laieM, 1oY"~y, .1Ie Org.n;lalion eouk! not Khie:", M, .x.,.a""" (N ikolo ...... 

2017). A chmoct"'; .. ic of CSR is ll1e idca thaI lbe: busines, ;,; acrountabk 10 ,be: ,.,.,.ious 

o13kcbokkT"$ ,,'ho ClIH bt idtnlifl("d and ha .. a cla im, eitbe:r kgally mcmionc:d or "",,,,11y <~pcc1ed. 

" 



on lhe buso>csslot11V1l;'" lhal afT""l lhem. (Freeman. el II .. 2010) considered lhaI.!he ;'u....,." <>r 

lhe , ........... okeholder ",",ps are oommon and Ihal lhe ''al"" crealion process IS be .. handled by 

"",naging ~:d:.holder r.ul.,..5o, A .... lhe< fur"bm.nl.1 ""1""'=1 <>f stakeholder lhoofy "I<> dcm'fy 

.. "k<:hoklen ar:d how oompanx,$ ;mcracl w" k 'hem. In olher W1)rd $, whICh .. o&:<holderl "",Ucr in 

d«""'n·"",k"" f""XdS<'J. tIOO wllc1hcr lhey M"e an .. 1>1Im • . ([)"na~.t ""fISIOB, 1995). 

The key p<","yb. _ .. lIy r'<'Sponsiblo bu,itICM i$ lo<kvdup and rnai .. uin ",..,.,. and """" .ally 

bond",ial ,cI • .,,,,,sI!ips " 'ilh OIakeholden. According to Wilkcrwn (2001) «>rIWk,"8 and 

""gaging key ... k<holderl ;. key 10 """."'., Wh.",,,, Ounald", .. and """'loa (200S) lIIaI. lhal 

""hen oorpo ... .,,, ... manage lheir ,I.kehold." .ccoruingly lheir pc"'''''''''''''' " 'in tmpro\"e 

lremendou,1y concerning lheir .. ability. gro",1\. i ..... g<:. and profubilily. Accoruing 10 

Bhaua.charya (2011), if oompani •• arc 10 bctICfl from oorponlle philanthropy 0CI",';'x,S, lhey mu,l 

undc.-.rand how .. akdJolderl,hink . nd fcd aM",1 lhe program'!. oddrtionally. ifcompanics lIe 10 

benefil trom Ih .. iniIl3Ii\""" lhey "",,1 oeli,..,ly inml, .. lhoir 'Iakehokkn 111 <l«",ion making, 

Clarkson (I99S) alto hold, lhal • siakeholder manage"..,nl tra ........ ml< ;. ........ useful 10 lho 

.... Iys;. and ""'aiualion of corporale social pet"formance lhan model. and m:1hoOO1ogies based on 

eoncep. of social "'Sf'O"'ibilities .nd rcspon,i"eneu, Funhcr. it is nc-cessary 10 di'lingui.h 

between stakeholder ;.."'" .nd soc .. 1 iss ..... btt.u~ oorpotalioru and III< .. "",nag«l .... nall< 

",{aliort<hip< ... ·,Ih IlI<ir OIakeholden and 1>01 wit h soci<1y, Akhou{lll CSR and ... krholder lheory 

VIC"'. ,II< 50rne ;SSI>tS d,fT"",lIIly. ,heir 3ppiic3,i<>n is in'crdtpcn<klll (fr«man &: i>rn). "yc,·, 

2017). Slakcho1dcr lheory 1"'011.11.,,,, lhal lhe oompany ha$ ,he r'<'Sf)Qnsib;l~y 1<> .. akcholden. Ihis 

is whe", CSR tan be UKd 10 single 001 • panicu l~r {lNUp or Slok.holders ,,'hlCh .. ,he cornrTl<ln,ly 

at large. f OT imlancc:. IOhm 101: IOlint to.llrcss the cOIT~ny's responsibil,ly 10 10CiI communitia 

Of sociely", JarE" ... " may odd sociollo empha,ize 1110 n<:e<l fOr .0.,;.1 orielllallOO of the company. 

" 



thus &tr;'·utg III II .. term corporale social rc.ponsibiloy. AI«>. Slakeholder thooty PO';U that 

«,~"ie. n«"d 10 CWIIe "due fur all .. . keholdc .. thus • company e"8"ll"8 in CSR is as 

important u """''''I! ,·.Iue for other .takehol<lcrJ. l lelping cnmrnun~ies ean male ..... ..,holden 

bener off In many WIYS (more "",ti\'alcd and proo""'t;"e employ« .. better company """".tion. 

bi",er sale$. hI","," ""f'l'CI"Ie orro.1 rankin,,) (Freo",,,n &. Dm)1"Y"V, 2017) 

2.2.3 M,,,,,gm.aITheo<y 

(Sr«hi 2007) .,notini>:ed "" lhe ide. <>f m,na& ..... 1 theory, !Iw ~ha$t«$ On ""rp<>nle 

"",nag<n'ICn! .. wh",h C<>rpon!e 5<><i,1 Rc<pon<ibilny is 'ppr<>""hN withld "'" oorpontion 

Mana~~1 theory indica,,,, lhal. ever)1hld& lhal is ex,~"",I!<> the.,<>pC oflhe corp<>ratioo is 

mck<>flCd wilh. .. -ben makmg de<;i.ion,. Corporat~ 5<><ial l'~rfor ..... DCC (CSP).'heorieo on """ .. 1 

accourubility. and.~ ond rcp<>ning and s<:><:ial iuu<. in in'cma,iDn.a! bu.,,,,,,, arc pan of.he 

di"isioM filhr Mamgcm! tbrory. Thi~ Ibrory is: mongly linkN 10 pohlal ihcorrs Imro On lhe 

"<>""tpl<. e~plo",ing and planning iI mtnlOlly, ao wr<iinglo (Garriga.nd Mele. 2OOl). and as well 

as(Wood and lod""n 1002). It .beidale lhe greatn ... 100 power . busu..u """'1<1 display in;1I 

in''O'''emtnl .. 'he eornn>.lni.y in wbieh it <>Jlcr1"co, M.nagerial .hco<y builds '" a COI"C<"JI' in 

wb",h CorponIC 5« .. 1 ReSp(ln<ibility consKkr1 s<:><:io-ttOnI)rnH: ,-:ui.bles 10 "",osure '0 

"O~,io;r.n$' _"'"=On/)rnH: perfo"""'""e. as well u .• 0 link s<:><:ial rtspOns,b,l.y idc<Ilogy '0 

bu"neu"rattgy. Tho ongin of tho polll",.1 PO" '" ofCorpora'e Soria! Rtsponsit>thlY IS hncd on 

011,,;,', (1960) o.k:a, who propo5<'d lhal busincllS is • s<:><:ial il'lStiwI"", and iI must uSC! PO" '", 

respomibly. It ...... "",cd lhal, c.u~ lhalg"""''''to the _ill power are ITom .... ode and IJutsNk 

oflhe rocpo .... 1OIl. M.n.a~ial theories are a!:so ,o"=d under the inl~;'~ lheorieo KCi)f,lIng 

10 (Garriga and Mele. 2(04). Which.re the publ ic; responsibility and cOfJ'Of3le _III per1i>rmance 

""titie .. Public rtspOn.ibility emphasizcd Slrong ly on law 000 public policy proced..res thai an: 

" 



.o",1deud IS a "'~""~ f.,.. social pertorrn.1nc~, whil~ corporar. social pertormanc~ is hinged otI 

social legitimacy. The .... Iysis of ,nanagcrial theory on oorpora!~ socIII ",,,,,,,,,'hility is 

c~h:.~,7.ed ......... lIy bIosed On Corr<>ralc m"n~8cmcnt in ,he form. Wl""h ,,,,,,lIeS th:.k ","'cry 

c_"""",1 ae'n·doc. '0 ,he fonn IS ,aken in", """""n' bo>Cd Qn ""'''''gcm<III docOSl(>n "wing. Tbe 

~nagcrial 'heory "" the OOrpOr.\lC social rcspo"sibil~y aPPNllCIl. considcrJ 110<:10-«<>""",1<' 

,-.riablC"S '0 ""'*"'"' flfll\S' 5OO1/)«oll<l1nic I"'r1Orn .. ~, in 1101 pc1J!)«",'C oftinkina rorpo.-.Ic 

social per"'rma...., tolhe«>n<ep1 ofbu.incs. """ogy, The MallO!;"'''1 theory .d, ... "ed in,othrn: 

ba,", sub-groop: 

This concept m$IlJn thot. firms ha,,, positi"e impac' On the "akd>D1dcn ,0.<>1,,«1 in t""ir 

opc-ratiollS. It ........ "" ,he social ,'ariablcs lhat conlribulc 10 ttonomic pn-tormancc of fltms 

Managcmcnl nte<I. 10 cons1dc-r ,he social and """nomic fa<'ors , ... , affect the opcnIion, oflhelt 

f .. m. bee ... .., businoe .. depend, on the society for gt"O"'th and SUSlainabiliy. "There • ..., fh'~ 

dime .... io"" of rorponIc social performancc. ""hi<:h include" 

a, Tho .UI .... ~ly ""'.,~ ..., : This "", .. ,,, .. ,101 co""atibilily of oorporal. soci.1 """"",\bil;, y ",'"b 

the cor<: goo .. oflbe firm.. 

b. I' .... ·.." i.·o IIItl . . ... ' Thl$ICC<>Unl for the dc,l," Of1HClio .... ,o .~I ..... I &ctors in ,he $OCiofy 

by lhe form. 

e. Volunlarh ........ u .. ; Thi. ref"" to the discr<.~ion of the form WI Implemen,,"!; social 

rcsp<>1>Sibiliypracriccs in ,he oocicty'" which lhey 01"''''''. Taking ... ,0 acrounI lhe at~iron,,,,,m.l 

and ... ci.1 00""""'" o flhe society. 

" 



d, SJ>e<'III. rota ... n : I, the dim<ruion in which the be"cf~. of soc,al respotHihol~y of r ....... can 

be es,imatN, 

r .. ms can be pl'ftt,,'Cd by ,he s, ~k:hokkn. Corporate social pe1forrr.u'IC~ mIIy also be OOfISidcrtd 

lIS ,he cohetm , ...... "'" of approaches MSed un social '~l\Sib,l.y· or 'rnpot'IS"'CI'ICSI', It 

1Oru""" on ,hi< ·o .. oomo "fbehavior' 1I" ',n8 o""rational mcaninll1<t "", .. I rnpot'ISibility (Wood 

1991a). 

Th,s r.,Ia,es 10 acoounting. aOO,I,"il .nd reponing J>f'ICCdur .. of r""" ... -hieh are II!Cd 10 me • ....-c 

tbe contrb"l""", of ..",!OI ptrfo",,"nec<_ The actIOns "f firms in pcrlOmu"il their social 

respomibility praoctices can be acCOllIl,ed for wit lt tbe "", of SAAR. whieh can be .mbeddol into 

tbeir core ~il1C'SS strattg)'. 

3 SMlal rnpon. ibllil)· for mullln allo"a" 

This .. latc< 10 the poI .... ".1 impact of Mu~inotio'\II1 companie, (MNC) 10 tbe .... \"iroruntnt in 

""hielt they...,.rat ..... (Donaldson 1989. ciled in S""ch,. 2007: 359) refers to ,hi< MNCslIS 'moral 

all""t", .... I~ on the has,. of the moral , .. Iue. wben n"""'K'" make """, • .,ns in the .. firl'l1$. 

1I0"'ll be)'Uoo prof. mallm,ulion, The bener" "r"""",1 "''P''",,,bihty prlCl"",, .. " OIl"" to MNC. 

is lhal. it ""haf'ICCS ""'I"'ratc "'f"ltation. increa .. sa1o:. ","cnllC. flno"'OII .. ""il.y. IOruscs on 

ca"," ."",In)mmI "rits ~1o)"C<' .. i"""",-inll c<lmpc1";. ......... ""c. 

" 



23 Chaptn Surmwy 

TbiJ chapin ~"""cl.he h'era.u", on.he plle"""",",,n undor s.udy and p«»'okd iniigll1 inlO 

wha, othe' , __ 1Iocrs ha,,, dono: Iln lbe IOpio;, II .ls<ldi§(:uJS<tl ",Ie,.,.", IIIcont$ un<krpirul,n& 

lbe study. n.. ... xl ehapt.,. dl$CUlse. lbe moillodolox.:.' P'<><t$$<'1I employal .. pI"","II" and 

an.ly:o,nl dal. 10.1"'" .. udy. 



CHAPTER THREE 

RESEARCII METIlOOOLOGY 

Th .. chaj>lor doscusseo the mc:1hodolollioll r"'cc ..... lhal ,.. .... 011"(>10)'011 In the 'Iudy. This 

irocl"",," the mcan:h dc:Ii&n. poflIIl'"lon O(lhe llooy. An'l'lc .iLI: II1II AI1"(>Io"llochnlql>C. 500rcCS 

or dol •. d>t.o roUttlion insl"'""""'., .nd prnc<:cu= du. onaiysi$ prottdurcs., and ",hioll 

romoderal ........ 

3.1 Rooooan:h Design 

The ..,...arch dosign .. lhe fra"",work IMI shows ho,.. all co~""n1l0flh" research fir IOgcthcf 

10 address lhe researcb problem (Cre.weI1.2014). This r.scarch odopttd an exploraiOf)l research 

f ...... "" .. 1 SlTcng.h and.he .... II.being o r «>eicty ...... "",iat<:C '0 the cO"","ny·, CSR polit.c:<. 10 

fond <lUI how componics bd .... , .. 1O,,·ards ttooir CSR polioies in limes of inorca.td profillbilily and 

in lime. of low profubMy. An uploral<>ry SI\.dy is • ,·.Iuable moa .... of fondina 001 WMI .. 

happenina: 10 I«k new insillh,,: 10 .sk q",,",lon. and ....... ing phe .... "", ... in • new li&ht (Robson. 

heir" lhe resnn:1oCI" '0 "", .. lop bol,,,, uJ"OkfSlO.Kling of lhi: problem. lienee • ""ah ",.h !leeking 

inill. mollon Of! ,he ' ·_us "",",·e. of CS R l"X,jcc in Gh."".u COmpllnocs dur .. , •• her low Or 

high rrofi's. 

" 



Thi< SII1dy ~mployM II", '1 .... ~,., i,~ """hodolog ical aJlll<O"Ch, A '1 .... h'aI"~ <Its,gn ....... ""y for 

Sl udyinK and .... king tI •• ,he "",anings indi,·id~.I, or groups giv~ '0' """ialor human problem" 

(C •• ,,,,~II. 2009:4). Quloltali,'. ",soo.d .nabk~ 0..., h' gain c.)n¥t'he",;",. on"nnation on ,he 

•. ,p«i~..,,,, ofpan.,;panu, '0 1M"'" do,. in 'heir SClllngs, an.>lysc ,he oh,a ""',i,dy and for 

.~pllo""'110'" of'he "",.ninl' of ,be d.,. (C",sw"~ 2(09), Qual .. "". reS<~h uses Q""'",,,,s, 

panic,pam obsm .. ,.,n, and Coso 51 ...... 5 as iI describes a parl ..... l:ar rr-',.,e, n.. bull II 10 ."plor. 

and .xami"" ,he 1111uc:"". <>f """ ' .. riablc {C<>rpoo"c 50<;;'1 R"""""ibil.y) 0>'"," ..... ,"'" 

{Co.~. F"""", .. I P ... f"""",,,,,~) ,hu, III< desig n <>f,h;' " .... y " larx~ly •. ,plon'ory. 

32 S, .... y Area 

Th< r<:<tar<:h adnpted. eaoc study approa.ch wi,h Tullow Oil Pit Chan> as "'" $Ubje<1. Thi, 

decision "'"'" based on 'w<> fa"<>,,, bcinglh.al, Tullow Oil £>10 Chana .. listed "" ,he Chana S,,,,,k 

E:«:ha~ and i .. -as lis,ed on A\-\ince Media' , lOp 50 Social ImpaCl C.,."...nies in Chana 2019. 

Th< Chana Slock Exchange ,,'u u.sed U C'K01"ia r<> • ..,Icc,.", beeau.., companies listed on ,he 

Slock ~hanl\. "'~ an im!">,, an' kgmonl in .ny .«'''''my. and ,he .... y ",,'hich co...,.niM 

manage ,he" t.u. ....... Thu ...... h CO",,""'.5 arc woll managed aoo eth",.lIy re<p<>n<iblt II ,II< .. 

dellina" Also xconlina \0 ,he Ghana S,ock 8och.n~0 ",cbsil~. oO"'l"nlOS Iisled on ,he 5IO<k ha,'~ 

bc..,tiu w.:h .. cas .... ~CS.lO Iong-'01"m c"Il,,"L cnha...,.d "allIS lI,he communily, ,mpro'oc,,,,,'" 

in lhe flna"" .. 1 """."'" of' he company .. c. B.sc.J on Ih".., ,ook .. .,nl. a <O"1'"ny IUCh as Tullow 

,,'hleh '1 .... ltflC1l Ii>< .U, ..... SllCCir"""o1l. " 'a. ""1..,,oJ. Also .. ing ,II< A, .. ,.,., mod .. ~\l:ing. 

they "", k..,,,·n .. "fi"k.·. uooing Ra,inll and Public Rcllol.,,,, Aacncy i>cu5cd on ,,",ating 

, ... iod roMe.urm- ,he Global Mark ... 



Tullo .... Oil .. a Itad"'g ind<p>oo"nI "il and ga, cxplora, ion and prod""""" co~y, Tho Group 

bas inleresu in "'"CI" gS exploralion and production Ik.nses across 17 COUnln.. ,,1Iieh "'" """""Soo 

as I~ Rus,no:ss DcI"'OI)'Te.m~, West Afi-ic", E.SI Afi-i ... and Now Voniurel. lk..-;lralegy hai 

~w" Tullo ... ·• rwlicncc during ,he rcttn' induSlry down'urn and dr;rI'O)nSIra1l;S ,tw;;' f\cJ<ibiliry 

{o oil pr",e ,-oIa,U_y. Tho ... ,·illon is 10 be It>c leadina alobal ind<p>rdcnI ""1'10 ... ,;.;." and 

prooucrion ~n)'. Tullow 0,1 pic is Africa'. l<adQ\8 in.kpcttde,," oil co."y. 

11I<r explonllion-Iod gro"1h .ualcgy i. r"""!oCd on f,ndi", com"""" .. 1 1'1'" ",I ~uru> in 

AIf.,a and lhe Allantie MalI"'" They ha,'o becn highly successful'" lbe = .... pHI Ol""'ing f1\'o 

ne,.. 0 ;1 ba.in ... ",cc 2006. The Group has •• uccessful lrack record of dr; ... lop",& and maintaining 

~, Issei •. Thoy "" .. S! lbe major;,y of capilal .. I heir ex;"ing prodOClion ponfolio in \\'est Alfie. 

and fulure <10-0 .. ...""",,," proj""" ,,-hkh gene"'le signif",am caslo I10w '" fund ,be business. 

They ha, .. I prudrnl f_""ial ma .... go""'''' ",al<gyand ",iii ... ,heir d" .... if1«l!lOUrte< of doh! 

and fund,ng 10 ouppon ,heir "",,"'lion<. Their pontol;" nf 0'''' 130 lieenoes ""' ... """" ,han 20 

coun,riC< and .. orpniztd inlo ,hr.., region.; We<, and North Africa ; Soo1h and EoS! Alrica; 

Europe. South America and Asia, They are lM:adquancred in London.nd ha, .. corp<If"Me office< 

in I ... land. Ghana, Upnda.oo Soulh Alrica. 11I<ir .h.rcs .... \i"ed on ,1M: LonoJon. lrislo and Gha .... 

Slock Exoha"lff and ,he Group is. <Onsl~uC"1 "flhe nSE 250 indu, Tullo ... ' offo< .. lIy tw;g"" 

~< operations., Gha ... in 2008. aft.r beina appoinled as ,he Juhilee f.,1d 0pera11lf aro:I .. , abo", 

worki .... ,..~h ,he> Pan""" and (".o,,,rnrnt'" ofOha ... on <k"eloping ,he fic:1d 10 bf'"i Ghana ~. 

for$l majOr 0.1 prodou<loon. Mljor 1CI,,'~i., indudc oil.rod iO$ c:<plon,.,n.nd u'''''''oon. Crud.> 

I"',rolcum product.,,," TUl..LOW GHANA LIMITED has lSI empioyus. Wih so rnany 

FUnc1iollill dq:w!mrnu, the Extaml AfTlin dcpanmcnt ,,-hich comt ~utc the COII"f1'lInicltilru Ind 

In'-""OI' Reb,""", Team.nd lhe Go'"mmcm . rod Public Affairs Tea", ;, "ne of >uch depan.,..,nu, 



This is made up of bur (4) males (including Iho nI.nag .... ) and 2 females. The" role ,ndude. 

internal and ext""",1 <ommun;.,.,"'I\$. gO"om"",nt and other 5Iakd ... kkn; manag"""'''' and 

in'dlO, relationshIp ......... g""""nt. The ""'''''g''''' """,rt.to tl.: SocIal "","'rmaOtt Di,C'Ctor. 

ThIS "Pdy c~byro a (>u1J><>!i,.., ... mplinB tc<h n ique. creswen (1998) U)"lI purp<lS"'c urnplinB 

.110 ... ·.)'>11 1O ... 1ea pan;.,~m. based on tl.:ir kno"'iodge on • particul.,topic. Thil laW to tbe 

..,k:ction of lIIdi,iduals "'ithin the o'gani,ation who arc hiihly Of ""'i""Jy in,,,h"td in the 

e'"'",,ny'$ CSR "",i"itit< and could providt rdi.blt informal ion. Upon gam"" a«e<$ 10 lhe 

"",,10)'«$ oflhe co"'flo1lly through .n ""ademie eoHeague ,,'00 worlo! in lhe company, [ engaged 

with them cxpliillin& my mission and the purpoSt.: "fmy n:scan;h study. Seleclion ofputit;ip.J.nu 

""os <kine on basis thai an)'O"" ,,·110 \\ ..... k. in Tu[low Gt.a"" l imi .. ,d in the Extema! AfTair' 

department could panicipate in the ",,,,,.,,,h proj<""t 

• "'l"'lO$alIlh'''' of the population. A 10101 num""', of fh.., rc .... "'h I"'''ocipam. "..,..., lIII<1"\""wO<I 

br lhe PUIJ><>'" oftlus ........ rch. Fi~. p.1"icip.1nl~ ,,'cre ..,1«10<1 ~.u ... lhe depan""""1 "' charge 

ufCS R ICI'~IIICS (Exl.,,,,,,[ AfTai,..) ho, ,ix (6) ome .... int:[llding the head of the: tkpartmon'. The 

Exl ....... [ Affa ... dopa"""" ... t constitutes .he Conn ... u ... ;.;.t""" and ln~CS1or Relat ion! Teanl and the 

Go""m"",m and Public Affair. Team. This is made up offou' (4) males(lnd •• ;:hn& the ........ g .... ) 

~ 



and 2 females. The .. role ,ncludes in,ernal and e x' crnal oomn ... nica'ions. ","~1lI .nd 0'""," 

ila~e""ld<1'i ""'''''Ie' .... 111 alld inves,or rc ta' ..... "hip managc ...... lII. All employees in 'his 

dqwj ..... nll .... "..,'" .,.,.il.ble.nd willinll 10 panicipa,c", Ihis rcSc....:hquahfy'olx selet!W due 

' 0 ,be .. role..t~......, "'hich 1$ ",Ie .. on, '0 ,hi: '<'SCarch. Q""li,.II,.., ~h usu:olly =1ui1'C$ 

I sma ll ""mbor ofpanociplm ... bo<::lUse • k>oks ., ,be ~h ofkno,,·Iod,.. p«<pIo IIa,.., dKIUI I 

panicular ills ..... Sapli," (1<)91) asscn$ ,h;t,. ,be sample si>.. for .ase ,.00"" Cln be IS 'mall as OlIO 

(I) pllmc-,p;Int. S......, ,be rno.",h adop'ed I CtiC s,ooy dc_ijn. ,,·hich Iook<'d M ,be ,"-dcplh 

exonuna'ion ofp«<ple Of group. ,be rnoan:b<r scl",,'ed fi," (S) pat1oclJl'ln .. lOr 'hOI <100),. This 

number .. ,de fall,", wilhin ,be sil. rang. ";"ul.,oo by Sagodin (1<)91) lOr case stud ... bclpcd lbe 

~""'" 10 1>0,.., """"glt ,ime 'Q col""".nd .""ly10 & .. dr",icntly.m be had ft-w interviews 

10 handle. To add on. 'hIS ""mixT,.. .. sel .. ",d bec,use of,be $,.ff$lrn>gthof ,hcdcpanmell 

J.S METHODS OF DATA COLLECT ION 

In-depth 'n/er\" .... ,,";ti odoplcd as. rnctMd of dol3 colltttion 11II""·;.,.·s...., particularly ,,«f,,1 

b, ul"oCltrsland ... , pat1ie,pan"· lbouglu and c.' JlCI'ic ... ",. abou, a phrn,,,,,,,,,,,n 'bus. ,he 

i"'cr\"""·cr can dis 0<11 i .... depth inro""ation 300 !lain cert.in rcsronses to quoesIiom 10 fun""," 

in'·cSlig"" r~, (McN.mara. 1999). 

An in-dqllh """" ..... ' IS • lypC of In, ..... ;.,w "· ... reby a rcscarch<r aims to 0011«, dc1liled 

inrorn .. 'ion beyond ,nu.l.nd !Urfacc·\o,,,1 .,,,,"·rlS. I"-depth UI''''' .... '. an: _ful .. hen one 

"'.UlIS • delailed .. fOrm .. "", .bou,. ""rson·s ,ooughll and bd .. ,'iors or "'alii 10 explore ....... is ..... 

in dq>lh. For thIS renon. 'hcsc ,nlo,,·;o,,·, .rc "ftcn qui'. Ionj. In order '0 explore • ~arch 

panidpanu· PO"" of ,·icw. o.<perie ...... f""lings. and "" ... """,i...,,, ,here is • .-J 10 usc Ihi< 



"""""""II. UnslNClured or ..,mi·"UUCt",e<l "1'P",,,,,11 is typically used. Tf>tn, ore thrtc type. of 

in'''''· ..... in qualil",i,'" ... .., .... h; UnSlfUC{ur"d. Scmi'Sl""'tured and Stno;;lured "''''''~'S, 

The "'$<'arCher u<td a ..,m,_~ruclurrd inl."..,';'W und ... qu.li13ti,·" ...... hod of dal. ",,11ttI.,n. !km,_ 

11"""W'1.'d jm",,·icw ...... .&tIMed bee.u"" tho researrher 11 ... particular '''p''' lOr tho n:sc:arch 

pan"'.panlJ. but quesl.,,," .'" opcn..,ndcd ,oJ may OOt be a,ked in tile e!<XI ........ "y Of order 10 

"""h ~"""nt. The primary ,()al ofthi. in.d<-pth interview l!l10 hear ... hal rcipOn<knto th.nI: is 

imponant abouc the topic ., hand and to he.r it in their o"n ,,·oNS. 1",,,,,,,;""0 ,,-= condll<le<l 

0''''' (>bone <111$ with nosporwknts ioJ;vidually. As a form of adbcri"ll '0 COV1D-1 9 rcslric, ions I 

sUUt$led tile 1l'II. ..... ;.", be condll<t«l ","" phone <all< which tho partIC,!,a,,!! Igrtt-tlto. The 

int<,,· ..... ,,~ recorded 10 allow the 'estar<her to properly cngagol'<'<pO<l<knl. ,,'.boul dislra<1ioll< 

trum hit,·;", to wnl" iflllO'1""t ""'es and also not to miss impon""t ;nput. by ,..,...arch part'" il""" 

3.6 D OlO Collect"", It>S1rumcn, 

The """ .... bet- «,.,Ioped "" im..,.,·icw guide a. an instrumem in the data eollecliott process. The 

=an;;bet- adoptod ..,m,_snu"turcd ime"·;.,w lIuidc '0 liioW Ikxibildy in I mutnt;'I" that h:Pcd 

questions I<) 1'Iow. Scmi-l'NClUrcd .,tor .. ;"w guid" .s 0 tool ror da,. oollect"'n 1$ Juniw,o natural 

eon'",,"",1Oft. Thus, • p",,·odcd. ~"'at opportu"ity for the researcher to .~plore the tllough .. of 

the partIC'pantS. Each ,ntor,'""" ~nttocd bet ... ",," ten to t ... onty minutes.. 

3.7 Sou.-.« ofOal" 



Data gathering" cnocial to """arch a, lhe dolO is " ... anl 10 comribille 10 a bener lIIdtrsIand.ng of 

a lho<>r .. io:al &;'""",,'00: lhol is "]lI>lied in a .wdy (Ekman!, 2002). n.o dol" lOr Ihis 5Iudy '"'''''' 

trom 1"-0 ""''''50<1«0$; pnm.ry and ~ndory ~""rtC$. 

Primary dotl "doll oollo<:led throuKh [""hand cXp<.'ficnc ••. "ud;"'. or ",ooarrh. n". is ,,-hc:rt lhe 

""""",her pc:nonally call«:" the dOli Iron. II ... """ree 10 plher lhe ItIbrlJlllOOfl Ind make 

deducl oOfl$ or ",ach conclusMltd as IlO«ssary. 11 i:! roon: rehable. luthnu .... and ot.,ec1" ... Unlike 

pfilNll)" dall. ocron.bry doll IS doll o . inf",malion thol ha. been co ll«1ed fi-om OIher ...... eo lhol 

may "'" be dtrn11y 0011«",<.1 by the """'archer. Allhough k$<; I;"",-consuming. fmdinp fi-om lhe 

dol. may be ""t.,<"", .. ]-..(,au<c "f Ih. «'<,mdary '"m''' 

n.o primary dol. " .... oluined fi-om the inlt,...·ie..-< and oO"'l'ilalion "faudio rorords lhol were 

e"",,Io)"O'l'" lhe 100110. dou collo<:lion in this study. 

n.o scrondary dol ... ho..-." .... """'''lpl'''''' infurma. ion lhol has already ,,"10 colloc1ed and 

.... nable fOr reuse from OIher soy",os. In .ITect tile annual rcpon of Tullo ... Oil PlC Gh " .. s 

rctr;"""ed trom the company ..... bs~c. Tullow Oil". annual rcpon on SUSlainabn~y (which conllins 

tho ir CSR ",la1ed IOCI;"'.;'S) and in' .. " or rCf'Ol1s (..-hich contai ... thoir finonciaI 51a1."",m.) "' .... 

used an soum: of dola, AJoo a , .. rio1y of scholarly anic les w .... u<cd in lhe dotl col"""ion procC$S 

fur a rnon: .nlOrmed knowledge on ,he IOpic. 

3.8 ]),''" AnalysIS &; Ma~ ..... nl 

Da," ..... lysis C1I1.~' lhe manipulation. ordering. 5ummari,ing. and calcgoriz."lhe do," and 

describing it in....,.., "","ningfullorms (Malhotra & Hirt •. 2010), Braun and Cla,k.·, (2016) 

",no,;'-. thematic "",,1) .. ~ an awrooch 10 .""I)'7.'ng quali,"I"" doto to an." .... broad or normw 



re ... arch ........ ""'" aboul exptt .. "" ... view • ."d pcruplions of a g" .. n .ilualoon .... as used.o 

analyze ,he ~ phe.-ed 'hmugh ,he in'<'r"';""'$ • hal were oondUoCled I" addilio ... ron'''''' ...... ,)'>is. 

",h;"h ,,'he .h.!yof documen'$. "',., uSC<! tn analy« lhe soxondory dala (Tullov.· Oil 'l .",,"",1 

SuSl ..... bilily and In,-n(or R"fIOn ~ 

After collo<:'lnl .he Illll ... "''as ~ ('nlllK,ibet] U.inll a cO"1""er ..,n .. ...,) and .. <>red 

safcly 0111 han! lit",,,, The recorded "".Nic:wl ,,'ere ""Mrrihed ,,,,bi. ,m. After !he .nnscrtp'Ion, 

lhe fnl Sllge of <Ia," .... ,ysi. Wit'! process of ini.i.1 coo'''ll. "here each hne of.he <!a," " 
considcn:d I<> o;Icn,ify keywords or phra",~ !xc ...... tbey rela;n pano<ipa .... " 'ords, When 

Imns",""" . ha,'" bncn tn.k"n down ;n.o rnanagcablc $C<.iofl$; the n." •• stage is to InIg sim ,lar 

.llege"'" I<>,,,,her into broad<r .beme •. Then n,,,.' i, to o'ganize .he .heme< '" I mtln"'gful ordtr 

""hkh link to III 0' ...... 11 """"<pi, Nex. is to revicw .he .beme. to make sure thai Ihc themes are 

" ... ful Ind accuraIc represerwltion. oftbe cia •• , Ilere. tbe cia •• SCf" looked into ond """l""ed.o 

defIned tbeme<'o ensure if.hcrc is .n}lh;ng mi~.ing an}lhing? Are the theme< really preSc:n. "' 

tnc dotl" Whal can he <honged to nuke.be .beme. work hcttc:-(? All .. r ..... lu"'g on.he ,heme<­

,nc ,""m .. are ,""" ddintd. lkfIning '''''me< in"ol"O< formulal;"ll ex"",'y mean"'g of .""h ,be"", 

and figurinS OUI how it ""lp. "' understand ,be <Ia, •. Then.,... discussions on each .,..."", " 'iII he 

used '0 ''''.rprel.be ...... h •• nd gi,'e ..... ni,," 10 .1>0 51a,emenl<!I1aIIe by,,... rupondent. drawi"ll 

concIlU",Dj; and I""voding po.sibk roOS(>ns wr such ""<men', n-...:lewhere ~ssary. 

3.9 The ...... ic Analysis 

The"""';,, An:oJ)'$o$ III ....u.od for $y$lt,nfl.i.'"il y iJcn,ifYin~ organilins. aM bffrt"'K ilU,~bI inlb 

I"tirtnl<lf me"''''1 (Ihc"",,) """" ... Ja •• set , Th i< me.hod is. "".yof odcnl,tyong wlw is"""",,,,n 



to the ",ay. topIC .... lked or " 'rinon about and In.tI;. ".,,'''' of too .. comm,,, .. I~ioes. The I"'n ...... 

of "",anini tlw. The,r.nic ,o. ... lys;1 allo ... , .hc researcher 10 iokntiiy is in tandem ,,·ith.he ob~ i,'o 

of.tudy. The ... ltn ",aSOn f(>< usms Ihi • • )'!lC o f ~n.lysi. i. bocau .. themallC anal) .... alkt" ... 1.:>. 

ofllc.<.ihility In inlOfpn:,i", .he dall, and 1110 ... " one approach Ilr&. <1>11 .... moro ea'lily by IOn"" 

them ,nlo ."."..,. ,he""" .., lli<nllfy '00" .. levont to .ns", .. in, • partICUlar ..,.......,b 'I"", .. n. 

4.0 I:TIUC,o.lOONSIOERATION 

Elhics in gc:ncnlt •• mo;. is In O"'luiry inlo ... hal is .ight o. "·ro",. It is I d"",plinoed Iltcmpt 10 

JUOliiy fWlit:ular ' .. I ..... or SCI of .... Iuc •. and 10 understand " 'hal kind. o r condut1 ombodyor 

1""011"<>10 lhese , ....... (Bumon and Macdonald. 2(04). n..:.., rujuin: conUdentions of 

''responsibiliries 10 ,he 'cSol'mh J)J.IIicipanl!., professional arid o.c:oocmic colleague.rId lhe wide. 

public" (G..-en &. Thorogood. 200'J. p. 63). Ue.uchamp and Chiklross (1m) dn"doped .be 

1"""",IClhic:ol prmdp les COP'""'" in lhe OIa""",rd,, ""I for the practice ofheakb promoIion. "These 

ore the rnpc:cl for ... onomy (respect for the rights of individuals arod their rigbllO dc:tcrmm.. their 

Ii,·cs). BenefICence (I ... commitment to do actions thai are or benefits). N""-malofko,,,e 

(oblilalions IlOIlO hatm ~ien" 0. cliems. Iflhero is doubt. pm:, ulion .oould 1""' .. ,1) a rod Justico 

(the <>blipt"'" 10 ICI ea"ly " · ... n "'olin& with e" mpe!In3 claims ror "'!iOUI"oes or .s). 

r.rn.wion to COnducl Ih .. OIuJy " ..,. sought fi"oIl1 lhe Tullo ... 0 11 E ... mal AfT"rs dcpanm"m 

"",".bn> , ......... gh ,,'" help ofa n academic cu lIc>HU" "'00 ",orlu in the co"'lW')'. "00 ""rod ... ed 

tile rcscaRbot . lnfllfl11N ~nl "'lIS "bllm tivm.U Ih~ partici~nu bcfQ~ lbe II11n\'lOW ,,'U 

""""""",ed. They"'"", li"en consent forms 10 5ign bof"", lhe inl .... ·;.,.. st.ned. 

" 



All lbe par!""panU; wno: ,,,,,n pseudonyms for purposes of ..... nym~y. Ther~""'. lhoy 03"",,1 be 

idenl;f..,"" in lhe OIudy. Tbc inlo,,·iew. were lranscribed in lhe ,""""./"Cher·, room .101 .. and lho 

in~lfn .. lion s.ol<ly hidden On my ~I .""'Puler \\hOch is pas.w""d prOt .... "". ni ... ·oS done 

in ordc-r '" I;It!.I,ln; ,he ronfldcnli.alily (,f ,ho ;nf",,"'lion 

A ... .,., upl;,,""" '" the ",formed CO"""m ~"m to pan;",pam .. thoy ........ " ..... ofbeong audio 

r«onkd. Th. ,,":II. 10 n"ISUIl' lhat It.; parl;,,;panl$ willing 10 be "" ....... ;"""ed ' ... TO DI)I ~I of 

th is arf3tlll.".,. .... 

4.1 CONCLUSION 

This chapter described the research mcthodohllical 1'''>< ..... the 0I1idy used to ..,hie,·. tho 

obFI i,,,. ofllWt n:warc:h. Key .ro .. such .. lho research design. popul3lion ofa"" 'ludy ... mple 

and samp1inlll«hniques. dala colleclion in'lNmonlS .""'''8 others ........ d"""ued. 



CHAPTER FOUR 

DISCUSSION O F FINDINGS 

5.0 INTRODUCTION 

This ~lIapl"" pmaIIs the findings of the i,u",""ie"" COnd"':led a~ p;\r1.dl*'ls in 1l~'CflIlOI 

AIT.n dcpartmml of Tullo ... 0,[ Oh f'LC, Data tOr Ihis study ... os collecled Ihrough ... tkpth 

inlcn'~"" ,he prlmlU)' dalo ..... ce and Sc«mdaryd.'a ""'-"U' from Tullo ... Gh Oil'. "'cb5~e, 

""",,;',,,ally ,he __ ny's a01\Ua1 tq>O" .nd ... ".inabil;'y rct><>" wh"h 5!l""J from 100\1 to 2020, 

".., inll;TVlCW$ (JII the <Mba- haro,! !-pam.,.! be,,..roo 10 'Q 20 minutcs [><T [>'lJ1",ipanl_ Alllfllcn';cws 

were conduct«l 'hrnugh tdeJ>hont call<. A t"",1 of fiH inten·icw ... · ... e hekl. 11Ic populat",o 

indUtkd the manag ... ofthedtpartmenl. aoo fuurotheron;c ..... w~hin the dqw1 ..... nt. 11Ic annual 

"'I"'" of Tullo'" Oil PLC wh",h "",,-ro as ,he """"oo.ry source "f da'a " ....... ric>-ed from ,I>c 

<O~"Y ,,-.;b5~c. Tullo,,· Oil' sa""""l "'I""" 00 Su".inabili'y(which <OOIams tlt<irCSR related 

ac.iv. ics) oro,! "'~'" Tq><>r1s (which ""nt.in< their fi""..,;.1 ".,<menu) wcrtO used .... SOurce of ... 

5.1 CSRCULTU RIl Of TULLOW 

1'Ite Sludy IlanN off by understanding II>c CSR cukure of Tullo'" 0,1 01\, 10 undc:nIand bow 

in'",,"anI CSR IS to the "'IlOnizalioo .,td lit< romp"ny'lliral./!:", approach IO"-ards CSR. The 

"""...-..hrr kntnd ou"ha1 Tullo ... .. ao "il <"""{I' oy lakes CSR as • ''''Y ;"""",ant "'1""" ,, ( 'heir 

" 



opcratJO/'l!l. This IS becau« the co",.,.ny's <>perations 'P""if.,ally in",I,'c lI'ling the «>IIIIlIy'. 

natura I res<lwus. One rnearcb respondent cxpb incd this saying; 

FM TUI/OM' ''"' ''''txga,,;:a,;{Jft. CSR is pi)"(),ol '0 'he "vrt .. " do, n..."""", d )' .... find CSR 

(is /"';"'''1')' is Ii«tl_ ~()<"t oj our .. w t jn,\?I",. ,h, us' qf ,M "o'ul"(ll rrJQr<t"(t (oill of'''' 

""""'ry, And ........ Iwllf'''' 'h'" und"wli/nll .",,/,,1 roJp""tjbilll), MIl" ""'/11""" "",. """,,,I 

Ik ........ '(J tJPnV" (Jeffery). 

The """"",her.bo urrdcnIood that tl.;: <>rpm'at;"n P"Y' a $li;>.rbtcd """,unI '" the go.nnmo;nt 

a$ 1"'r1 ,,(t!>c it _ .. 1 rc$!><>l'IIibil it ic$ called ROFo/lie •. ItUWCYCf he)'>nd 'hIS _ill 

rc-sp<>n'libil~""l"'yabo tak< the re<pOrl<ibil~y of<n<Olting «lmmun~y membns ...... hin ..,'h.,h 

tl.;:" openl..-au o:ani..:l out and..,., .ff«tcd by their drilling activities..,., compe .... ted .. 

other "-")'J. EI;~" had 'his ,,, say; 

aur oprroli"" is well ,ho, ..... tJfNro'~ ojJslwro (In 1M O("~"") bu! is .~rroulltk<l ~' rommultilie • . 

Ami _,.,lwn of 1M rom",,,,,;';" '''~ mostlyf"h"""n, b", b«", .. " of ow,. opnIl'iDfu 'My'r<' no' 
ol/o", .. d It> go ur rmoill pam of I"" SM, So US" resull, .... untk'IQ~' ro<p<H'II" -u.1 

,....po'uibil"id '" gi'" had '(Jlh,,,, .. Iw' .... {"~ lUHngfrom Ih,,,, 

~ rnpolnsn ,.,"'" m<t$Ily ",~e,."ed byothet p.ni{:ipan1< c"",hasi~inll'l.;: II'Ilp)rutn ,, (CSR 

to ,he "'gani.-oon. Ot..-;"u,ly CSR is. '"<ry cruci.1 unden.kon ~" Tull" .... Oil .nd •• "pen"ion •. 

£>tplanatioros and romrncrU /rom p"rticipan15 S,,"(Sled .IIa, CSR i~n .... for or ......... 'ioo as 

II (1{SUrtS pcxcful opcnotioo bcl"ttll lnc O'l!~ni7.JhOn ~o.Ilnc ,omJl .. m~>cs ""hom Tullo",' , 

~JO/'I!I .(f0Cl _h as AI"''''o''ko in lhe N~o"'" Ea., Munidpoloy "f'he WCSlCfII Reg ., ... 

SIIama D .. ,rict. Agoo.o Nkwama. Nkroful and Essu"", in l!>c "lIombc:11o: D IS1I1<t. All ,he$c arc 

C"n1mun"C< around ,lit Juh,ltc f .. kI "'1>0,,, Tullo", 0l"".t .... 

" 



5.2 COPORATE SOCIAL PERI'OItMANCE A:-: O STRATEGIC APPROACH 

Tullo", 0;1 Gh undMak"" I 101 "rCSR ac1;v~ie. with;n I year. "Thoogh lhey do no! "" a largel 

numbcT ,,(CSR proix' s ,ha, 'heY'''''t ann""liy •• hey(njur~ lhal CSR "",;..:",hat ,heyu...s.:nak( 

w;lhin • yeor Of I """,ifoc:d I;n .. m.mc is iIll; nt .,..;Ih lbeir CSR lbeme lOr lhal panicular POlio<!. 

w~ ~_IJn·' '"',. ,1Ia1 ~ .. do /0 or 20or./O "ilhi., a }"""t". 110. 11', ~nJ"'~t~ PfO:i«U fU o""~"h<'PI 

~. A",·'''~. II" .. ",,". 1M projrtl must i><' ~;Ihi" ""nhnnali~orwl. F<>ri .... /I""u. if-"',. 
.... ", doing U,'riiloooJ s"Pf'<"ll'rol:"''''''''. as '001: us ... Iw\·~ a IN~I for 1M prog"'''' ...... ill 

("QIIlin~r 10 ~","110U proj«ts umk, liW'/ihotx/ .'."/1/>011. 

McO<tnoId .... ,1JnStd 'his point by .. ying: .. 0." locus ur-ru in ... 1""",;0" i. S.T.E.}.!. (Sc;"n«. 

T«hlJi)/qg)·. t:lfgut«rillg. Malh(mmicJ) rdurolioo. So ewry )'t'IIr ~f /kdiWI( ~ bud~f(}/" rhiJ 

progrtlm_ "lid rotO/i",,, I" und",ul~ pro)fflS like building M;/toQh. ""yillg ro-pulen "~. 10 

.uppon IAu <:tI~ .•• Tullo ... 0;1 Gh·s <lr>l,git app"""h 10 CSR is 10 SCI. ,he"", .......... lIy w;.hin 

which 'hey...,.,.....,h ,110" CSR "",;Om. Thi. make, .hei, CSR "",jttt< ""~ and ,~",cd .. 

solving. panicu ... _;'1 problem or cM"l'ioning a social CIUS<:. Tullo ... doe< noI ,,1w·0Y" 

undcn.k. projttt . ..... kh is dc,·doped or ",gani~(d by lhe ""If(lany .11 ,he . i"", bu. lOOlI."Iin ... 

undcnak"" $pO""",""ip n:Sp(>nsib;liti"" which help, ,,", m M1pp<>n soc .. 1 ,""usos that fAil within 

'hoir Il"Ion ... o.: an:1. Denn .. had 'hi, w say; ··A'l()lh~r "inll <>J "'''WIJI'O'Y'/e __ wi "'Sp<HtS,rnUO· 

Is 'f'O"W'",lIip <VId doowoo.... So ,,~"" 10"'<"011(' " .. q"~.1S '1IOltsorsMp""" II:' lit I"" ,,;/JI oo.r CSR 

'uh) .... ' ",all ... for 'M JWlr. "~S/!(HISor ,hem.·· Tullow Oil Gh·. $1""<1"' ~ '0 CSR ha$ 

been """ .. <I."" and fornsc:d '''"ct.ho I'M' 10 )"a" """"isl"', of RO$pIl""ibl< Clp<r.a.iol\. Shar<tl 

Proopt"fity. E' .............. ,. .. I Siowardsltip. Equalily and I"~"'y. 



5.3 CORPORATE FINANCIAL f'ERFORM ANCE 

Tullo ... OilGh Pksincelhoy .llncdoperations in Ghana ha, had areal r"",,,,, .. 1 SIICUSS occording 

10 It.: c~ny·s .......... .1 r"",,,,,i.1 re]>On . In UI()9. lho co...,any·, an ..... 1 rq:>O" on fi .... ""ial 

pc<formo""e .... ., 'U)' ]>O,i!ive wilh lbe CEO :oayinll: ··A JI""'g p"fo"'''''''" ill J()(I9 "nJ an 

... <~~IIn.1 .,~'" to 20/0 .... *""ublnJ ,h, Group I" ("1>I"'n,,~ II> err,,,, ..... "nal r.q>lMtl/;lH/ and 

d ..... l0l'""", opponll"Olln " _ R"m><i,Ii, 

Dol. &om Tulbw 0 .1 Gh Pk annu.1 rlna""ial "']>OM' "'ggeSf lbal It.: ~ny haE bc<:n 

pc<formin& .... ell ru>ancially. 111>,..0,.",. in 201\1 (be ""'""ny .urf<red so"", operlI1ional and 

r ..... ""ial chalknga ··]019 nukJ ~;Ih "gniji<:",,' opaatWnuI unJ ji",,""W cAalkngn for 

Tullo .. , ,... .. u!II.g Ilf do<Jngn 10 "'" Ufroli> .. I~Qdershlp and a .IJorp rrducliotl 'If ...... .... ,... pria. 

W~ /"nor J~ 0'" ./""..,/,oIJ,1O and Qlher >laL-holJ..".. bUI .... a,... dnNWIilU'd 10 If'll'" 

from tAeleuom aj]O!9. ··. Christina 

2020 also I"'''~. dif"flcuk (,na""ial ycar for mosl cO"1"'ni"" .round 111e ,,"Orld and Tullow " ·os 

001 an oxcmplloll. n.c ~any·. 2<120 su,l.inabilily,epon "'lcd: 

··/Nspilr /~ dwll .... !.'n of dealin~ .. ilh Ihe '''''",'· ... k "nd ,'''' .Ipifko,,/ rrdU("fiOlf III 'lUff 

n" ... """'. Tull",,· """*",, hIlrJ /0 p","'lisr I"" h""/Ih and .... //brl,,;.: <>flu .,aff. _'~lUllI 1>1" __ 1,,/ 

n.c ""'mplIny Iud. '"Cry chalknglng ~.r in 2020 c",,,idcring lhe (.et Ih:U1be pre>·ooo, ~ ......... n·l 

I suc:cusNl y~.' .,(her. EI"abc1h .. id: 

Tull" .... Oil lull Ill"..,p haJ good /i""n-cioi .''''''~, os em/,!",..." "",or ol""Q)~ b.-no paid ..... 11 "nd 

01> rlm~. /I"" ..... "" i. 2019. 01" ;~'or~lm~nl. In off'''''" opI!nJr;tHU did _ go ... "'lleaJ,ng 10 I~e 



"'<'/(JUl'''''' of OUT fonrot<" CEO, Unjlm~na'eIF. lfJJO djd nlJl Ivgin K~II K.M ,Iw C'rona 'T"" 

d""'pling ,Iw OfN"I"G,ilJllS oflh~ ,""",,"'ny andj",..·,,,/; ail prlC<!< .0 dip. 

Md.l<>nald.1m ... 1; 

II'~ "',,·r IIDd ~lI«nSj"l ",,,",,,.ion a, .... 1M lIa" dt<",,{lr~ .'nu ,h~ ~-fI''''y brgan ",,,",,,.tOlU 'n 

Ghu"" II'r ""'"r /oa.J _~ hiKhs ,,'III h".., ". u NJtIlI""'Y in ..... "" of fi~ ,,..,,.0IWI"nN' 

rs~'ally lust yror "'-Mn .M ,""",,"'")' hild Ii> Jo><"u/:r d,,, .0 fill"""lall<>nn. 

Tullo", Oil Gh .. koown to be .... ,,11 pc-rfonning co"..,any with reg ...... to flnandll pc:rf<>rma"". 

and it "kno".,. .. one o f the leading oil co"..,anies in Africa. Ilo .... ,,"CI" the inlOrmation sho,,·s that 

tbe co~ny has Wen through highs and 10 .... financially IS I co~ny jusl I.., n .. ny othor 

co""",n;'" ... ound the " .... id. The obj"",i", ofth is fcs<.r<h is to 0SSCSi how Ghanaian companies 

bella,·" in 'imn they"", facing flnanc;,,1 "'=5S ..... fai lure. aro;! thi. firo;!in& mok"" Tullow • 

H FJNANOAL PERFOR1>IANCE & SOCI AL PERFORMANCE 

InlOr ..... tlOn plhen:d from panicipotws oro;! secondary da,a "'lIiest' that Tullo", Oil Gh is ,"Cry 

<Ot""uued 10 their social <C.If'On.ibilny as • company regardle., of the financial ,Ut ... of tbe 

<o"'p;ony. Aoc:ord"" to the co~ny"' annual .uSlai1lltbil.y ... porl. Tullow has ~nl ,,, ... SI.9b 

on local supphers O'"CI" , he lost .. ' ·"n )","'1 . .. ·h ich ;. • d'""'t suppo<1 "'" the ,ro"'th o f local 

bu,,,,,, .. in lhe country. AI"". SUm financing wu p«)\"ideJ lOr local bu'lI"IC£SCS lhrougIt In,..,u 

in Aiic .. a non-pror. orsln"",11On focuscJ on helping Afriean bus"", .. pin ,"'-.s'Ots. Dc:sritc 

the impac' of' lo: COVI D_III pand<mic which .ffcc'<d ,he <o~ny ftna",ially Ind op<:TllllOnally. 



Tullo", moWN unmtrsc CCH'IIm,h"",.. 1<> ilS social "''l'''",ibilily fOcused nn ",,,,rlung w,h local 

c<>llVnunilics 1<> dt>-elop ond imp"'"",nl projeclS lhal 001 only belp mil;gale c~male impac" 001 

,Is<> wppOrI h"hhood$, A !oI l lomenl linm lbe c"mr~ny·. $u>l.inabilfy "'p<)it ... «1; 

nu- ;"'PU(I of I~ COI'ID-19 pa.rdfmi( and Ollr fllgUJll'mfwlS ,,;,h go .... nr~1S lou • .,. led I<J II) 

ron';w~' /(} pri<>n/l;f' /"",1 NHt'~m "",/ sO<"lallnl'f$,m,nllnlQ ..,}uca,ilHt and .JliIIJ In?!otImnl''O 

,,,ban« ."",J"Juhi/II)". and ""'''pri'' d .... "IOI)meni i>f('ludlng Q8ri"""~rulli • .n,1I<>oJs /(} ,,,.,"'_ 

I" 1020 .... _itllalMd our suJIp'N' /(} our Jl<lrI"~rs and ha,,,, MlpNI add"" .. _~ '" I~ 

i""'luaillin jw at'<'nS 10 l'I,.",,/ Nuca,io" aM 'UPP0rlN ~nrr"PlY""un ill tJ..i/d;ng Ib~lr ",ill~1tfi' 

Juring ,M pa",y",u" TlUI bus hffll a/onK'ide Jon",;"", of PP£ for ,~ pam"'''';'' 

A«<H'<hng 10 patI"'!p3III<. "",ial rfiI'O",ibi1ily "",ivil"" 111.11 In. company utJdmool< .. 1020 did 

001 in~'ol\"C """,,. f"",,.,;'1 c<,mmit"",nl as co<np.n:<J 10 previous ~arl whom: tho company made 

high fllland .. 1 pins. This "",. n. In. profK oflhe company <IofUlilely Iff«1S "'" corporaIe ""'ill 

rcspomibi1i1y in,,,,I'-e,,,,,,,,* "fd .. <><g.ninlion, Jeffery explained ,hi. by ")'i",; 

"railing of ji lUJ_1 rit}I'ftWntY, " ..... iII ,,«,<110 i0oi: a"b, fi""".-jal pnfontuJ"" of tHI, 

P'JrI;(,,/a,)'tfU If"''' ~" 11)1 ofl'mfi' of (ollyH ;1 "il/lmparl Q 1m of r> .. ,,1Aill8 ,,~ do " 

" TIt, (H/ and g<U .... ,.j""'''' .... , is ,-0/,,"/,. sa iflh,·,... should ~ a 1W.ff' Jjn, or a """ .. lu", 'W "',,~,. 

or "",n 1M ('as<' "w..- I~"" """S good m.S;MU II "ill g,...ully uff«1 OW' bwIgn. 8", ffgurdl...s 

... ~ do ~"lP'gr'-" _, CSR projff.s. For inslane.. ifM~"" a m.Jg<" ofHO,OOOf_l~ )YUr aM 

" 



dun"fIg .M ~ o{.M )w>r 0." halunN! sM". i,. ItOIlooting gooJ ~r ~~. do ......... _ proj«Is. 

FI>r "~"mpJ" if ... slUHM building a "'~ooJ uruifounJ ou,,~I>"'J in 10 .... jin"",,1111 JitrlUlilM ..... ill 

rontiur to "",/J " as ,I tJ I)(JH af {"" (Y)"'I"m;'>. by ."_",,,'nuNbl), goals but ...... ,II ..... , do"n or 

•• ap ",,," prajt'Cts Uwl art' ""' priQrity " 

In """""nsc 10 how1l .. organilO!K>n ra.pond. 'D CSR pmj«1S when lhey )q"e pOlled bilk fi""nci.1 

:socttSS d~Ti", ,he oou,"", o f the Y" •• Claudio $aid: .-r ..... $U in 1M, ,11",,';{)ft. 1/w<IgIt .. r 4.n ... ""r 

I"~I .. r HI "",I<> <U'ro//IpIish 1M ... 1IIrg<"1 jim and if Ih,,'" iJ un)' unpJunnM sodol iuw IMI .. ~ 

cun U$SiJl ...... 11/ Mfinilrly auiSi . .• 

lIow~,,,,,'httt me Olt..< ad;".;" lhal dMs hOI in""I .. ., ho>ary financ .. 1 ;n'·"'mrnlli>a, equally 

•.• hibiu ~a, _ .. I ra.ponsibilili .... Tullow uhibilro, F". 'n<la~ in lbe year 2019 and 2020 

okopil., ,he dirrocuk financial ronstrain" on the company undertook. 10, or edI.oc",ion;ol J>Il>P;" 

wilh ,he ",-""isiDn or "-oo-id,,,lass STEM educa,ion '0 brill"nl. academically gifted )'>Ung """mr:n 

&0 ... d1$ad,-udagtd backgrounds &om Ghana. Also. the flfm rontinutd iI. In,'''''''''''' in 

tducll ion. &om kInder-g.r"n 10 'lX:alional 1 .. -<:/ and <nlrq>r ....... uslup by ,he consIT"""0n of 

dmmilOfY IICWfI"mOdalion ., thr« """ond.ry schools. no pupil. in IOu. l inderprtcn schools 

inStructed llSlng lhe IOCIi,,, play-based pod:>gogy helping 'hem acqui", 21" ccnlury skill .. 

5.5 DISCUSSION 

COfJlO,"'e """ .. 1 ""pomibilily "" ... «wrnl challenge. f<>r ""'...-pn<t" .. ;""10<1.",he nttd I" 

clef"", lhe .. ""p"nsib.I,,, .. wilh =poel 1<> lho« of lhe public """0<. <Iet...-mi .... lhe ."""", oftllei. 

obligalio ... in lhe surply ehain and decide unlil whal ""int in 1he fulu.e lhey o.hoolel anticipale and 

plan {o.- lhe """'""""~. of ,heir ac,ivities Finding. from da'a culi<cted sh<>"" lhal T~llow O il 



Ghana takes ..,..,.....Iy ii, ,nponsibilily IOWani< il< operating en,·iro""",l'II. Mo~ 10. Tullow 0 ,1 

Ghana hal sho .. 'n &fI'3I inlcresI in il< """coolJers which i.-.:I""" il< suppliers. !ihartholJc .... 

I!"'~""'I'II. ompb~ and local C()nlmunilio., I" order 10 oompele on ,10: alobol .. age. oo"",,"niel 

h:o,,, bad '0 """"""",,sly inncwale and ",define lhoi, ,'rale,io •. whik c"",e~,1y ,""ing 

in.o oonsidenlUO" lho .. local feal""'. (S'-ens.",,,. 20(1), To be JuecessfUl ro~nK'S ""''' be 

cunc...,ro "'" only.1x>uo tho" profilS. bu, . Iso " tx'UI.1I 'hoi, JI.kcholJcrs· n«ds (O(II\IIklsun &:. 

rrOSlon, I99S~ A 'OSf'Onsibk company sooukl "on, ide, lhe !IOCial and "" ·;,.,nmer ... I,,,,,,,,,,, of ii, 

bu,me.., ~ rollaboral< ",ilh ii' cu"on ...... and "'Wlier<. and lit .upponi,.., or iI • 

• "",Io)"ffS (Kopntna. 2013). As ""h TuHo,," Oil has undc1takcn ... ,'e •• lsoc .. 1 rcspon<ibiltty 

projeclS in ie. opcraIing •• ",ironment. su<h a. AflCwo.ika in ,"" Nze"," E." Munid"alily of the 

We""rn Region. Shama Oisl,ic'. AgON Nkwanta, Nk,.,ful.nd Es,lama in lhe Ellmtbolk Oi",icl. 

Tht sahbokkn..., a kry &<,0.- 10, 1M ,uee«. oflho CSR pradtt._ WitOOUl ,lItir cngagoomt .. . 

k""wlNge . • kill<. 13ki'll. Ioya~y. lhe o'ganizalion cook! not achieve its objttti\ ..... (Nikolo" •. 

2017). A charxleristic of CSR i:s ,he idea lhaC lhe busine:<$ i:s occountable 10 lhe ' .... iou' 

stakeholders ,.·110 can be identified and have. claim. eilllc. legally mentio""" or morally .Xpe<I<:<I. 

on tile busl ...... activities lhal aff~ lhem. F",c",an. '" ai, (2010) considered lhallhe interest. of 

the " .. ,., ... "ak.boldtr groups art rommon and lhat lhe , .. ILtC c ... I"", prottU is ...... handled b)I 

m''''"lio!! Slakcholokr .. lal,., .... , Tullo", in liltir elTo.-1< to jl<1'furm w~lI 10 Il'IIII.:., pmr~. ,,, ~. 

lJIartbok!o:n and '0 b: able to pay il$ C1l",loycts it also oonli ...... 5 til show I'l'xl ,.,11'0 iu ~"I<:m01 

$lak"hol<lerJ ,.'bo ate lhe local convnunity monlbcl'$ ,,'110 In: Iffec,ed by lhe OpcrlllOnS om", fnn. 

Tht idea lhoc a>~'" UI1 do ""II by doin8 ~ood hascluglu lhe """"'''''' of cxecut""e!. bu.,inc .. 

8(idcnllCl, lind pYbhc olTlciail. Tbc annual rcpoon of ~ir1Ually c"ery WF oo~n)" clainu u 

mission •• o ..... .., ... me larger social pu'pose besides nuking profu. Scoobrs ha, .. , ... it'en a 101 

.. 



on "doing good 10 do ... "Ir· bul IhlS ... " tt =1<.< 10 UOOcrsland 110. ~wiooship in I difT .... ""l 

dimension. as 10 .. ·he1her lhoesoe "good <k<:.l," arc • resuk of consistcIII prof .... ilily. In lbe Clse of 

Tullow Oil e ...... prof' has 11(11 been Nntistonl .. ~ COfl1llln",S ""II ,,-,do 10 II • ..-c. lIo"-c'",, 

thoc:ir c<>ns'Sl<:nCy in tbei •• orplmo _;'1 n:<pon,ibility projocu ~ no' d,,·n;llod. Cor~y 

.o""n"'" 10 Slly commllN '0 doing right by its ntCfN.1 Sl akdlOldcTS OSf!« .. lly the local 

.ommunilocs f""" in tunes whon ,be oon""ny'~ financial rcporlJ'~"'" ,be btsI. TbisI>W1< or 

I!ood ",ill IS .. hal Gh<>oh (W2<J) del'''''' .. Altruistic CSR. ",,,,," s.be ""pla,ns it 10 be ,be 

fulfttl'n<nt of.., organizal .. n·s philanthropIC '''''pom;b,llli ... goin~ bty<>nd ~'..,nting I"".ible 

ham," (C1hicll CSR) '0 holping allevi",c public ",o lfa~ deficiencies. ~pt"<I"'" of " 'holher or ...,. 

'his ,,' m be ... " ,ho business ilself. Ahruistic CSR is equivalent 10 CarroW, (1991) philaruhwpic 

rcspomibilities and in,,,!>'" contribut ing 10 the good of ,·uiou. _iclal SlakclooldcTS, c'-en iflh;' 

sac:-rifK<$ part oftl>< bu<in<S<' prof .. bility. On. rna""g<r;'1 1e,,,1. Tullow Oil Ghana .... a w""le 

dq>an"",ru ,ha, is in charge ofall thing. pcr1ain i n~ 10 tho company's _ial re.pomibililie.s. The 

E:c,,,",,,l Alfa'" dtpan""'nt ",Itklt .. in charge of tho social rc!.pOnsibi1~ies is made up of 1"'0 

'eams. lho Co ....... nicalioM ar<l ln'''''tOT Relat ion. Tcam.nd lhe Go'-..nmenl'OO Publk AfT.irs 

Team. TlInc I"", teams ha,,, bc<:n funned 10 m.nage relalionships with ohareboldcrs and olhot 

".k<+>okl<n welt as lhe GovCr'r\"",n, uf Gh."" .nd lhe ~.""""l publIC. M ......... l ,htory 01"" 

d.", ... nd, ,hal corporal ...... cxltrb. """pa .. nl "u,,,.1 ~<p<omibil'y rcpon"", and r ..... nc;..1 

rq'IOft"'ll f()t <:asy _ ss"""" uf. Clm""ny'" social '<SIlOmibrJrly '0 ~$ Sluebrlkkrs. To 'hi, 

cfT""l, Tullo .... Orl Gha ... I>u been "'POrting On il$ ... ".1 '<$!lOmrl,;l~y .. 11\· .... calltd lhe 

'"Sustli ... bil.y ....... rT·· e>-..y )"" since 2009 "biding by the lnlmwional Petroleum Industry 

Environmerllll COII§Cf\lItioo Associalion (WIECA) Oil.r<I Gas Indu~tlyGumna: 00 Voluntary 

SU5lai ... bil~y Reponing ar<l (ho Sustainable Accounting Standard, Board. Scuhi (2007) 



""nlhnil«l the idta of maR3gorill thoory, th,u nnpha,ilU on «>rporat~ mana#mtnt in which 

Corpont~ Social Responsibility is ap~he<l within the corporalion. Managorial theoty indic.tes 

that, ,,'-erythlnl thot IS ~~I~mallo lhe sc<>pc "f tn. corporal.,n ;. "",lQntd ".~h. ... n.n maling 

~isO()I't$, ,,·I .. ch Tullo", 0.1 Gh."" ~~hil>it$ wdl . Corporate Social Pt<furma_ (CSI'). lhroricl 

on soc .. lllttounlabol.y. lOO;,inl and reporting. nd ~>c"1 issucs in inlnnllKmaI bus;",," ...., pan 

,,(the di""i<>m; III lhe ManlgCfiallho<>ry. It dudd',eslhe i"'.'ncsJ and PO"""' busi_ sbould 

display in ;'$ I"'''''''mtnt in the romlllUn"y in "-hi.ch • operales. Marli#fJallheory builds up a 

<o"".-pI III "Iu<hCOfJXII'I1< Socill RtspOnsibilily COll'liders wcio-«onomic , ...... bk< 10 mtas"re 

to <orp>rat"II$' oocio-«onomic perrorm.1""e, •• well IS, to hnk """ill ""JIOfI'ibil.y Ideology 10 

busineu straleg)'. TullowOil Ghana greatly exhibits these characlcrisli.c50flhe manasori.1 theory. 

5.6 CONCLUSJON 

This d iscuS5<'d , '''' da •• gath<n:d (rom.he in.crvi~w.he r=.rchcr CQno:.h>c.<d on .he Slooy. It abo 

dl$<uuro and anal)'tttl the f,ndUlgS ",ing the tbc<>n:tica! fr'm<;,,"ork lOr.he Sludyto 1I'1lk<: "",aninS 

of dot" gothcr«l. 



CHAPTER FIVE 

SUMMARY. CONC LUS ION AND RECOMM ENDATION 

6,0 INTROOUCT10N 

This Ia~ ehapiCT sun\II\U~ ,lie fondings of ' "<'- s.udy mJ ,lie conclus;"fIS ,1Ial .. ~ ",achc<i. I. 

also points OUI ~m~aHoru mcounlcred dUring lite rcscarth and reb'll'" r<'OOlMlC:ndatlollS bucd 

on ,lie find",p lOr tid"", R'SC'a",h and o'l!atIi .. , ions in Ghana, 

6.1 SUMMARY OF FINDINGS 

TlIe .. tidy soup.. '0 in>"eSligale ,lie ,ela,ionship be,"'"",n .",,,,,,,,te financial perf"""""",, and 

corpor;l" _lal perfotmatt« of Ghonaian companies. That is.. ,,-hellier IOciaI responsibility 

"",ivilit< art ~ m.0I 0" ,he moral grounds "f"doing good" '" ju<t hell"'" "'" organ .... tions 

"", .. the fona", .. 1 clpabilily '0 do 110 for "ra.og;" j>UtJX>5n. PriI'lW')l data " .... ga.herM ttrough I 

"""""" ...... ,,,,en'jew with S JI3I1icipan .. who arc direc,ly in,,,I,'O\I in ,he cof11'Jony's CSR 

"",ivil it< '0 PO" coni",,' 10 ,he KCOndary dati rou icvoo from the company's .. ""'iI. II> otkr • 

mo", co""I",. """_ ,,( .. 1l.3. MppCl>S in.he o'pi>ation wilh rcgarJs '" ,ho ",""an:h "'PO::. An 

indicl.or Ill' r ...... ,.1 perlOrn\lnce " ... , """",,1 .<>1al prof. gained by tho contpany each yel' 

",he .... "" Rot"'" on Invtsl1l'Olnt mJ.he C"rplratc Soc ... 1 per1il' m>nec '""'" _"",d by SudOl 

duro::ns.",. bee .. , dona,llM\J, li"chhood c"l'\,,,'cnncnt etc. Find;"&, fi-orn ,he ! .. >tty 5/>0,,'<:<1 'Nil 

eorpor;l" fo......, .. 1 ""'I0"",,nee has • ""'ng 'datio .... hip wit h ,ho eOlJ1OralC __ I ""''-''''''''tt« o( 

a company. II""'''' .... eomp.nic. en,ure to pcrtO'n> so",. rc&1Onable degree of _ial 

rcsponsibiliy reganlle .. '0 their fmancial Sl OI "" I, 11'OJ5I h,,,.,,,'., be notoo ,hal. ,he co.,..,....t. 

" 



social perlO • ........,~ of I «>...,.,ny may '''''y in tcrn .. of fina""ial iI""~st""'nI baKd of the flnandal 

stat~. of lho company " 'ilhin a panic~lar year. "The situation whe .. low fmane .. 1 perlO"""ncc 

resulted ... "'" OOIpO ... te soc .. 1 "".formar.cc ",'a~ ""n ... ~;.tcnl. Th .. sugge>ts that oo....,:on ... 

eOnlinut ' 0 .ngal< on (:(>fJ>OI2Ie socill ,cspc",sib il ity "'" only for .',...Icgic purp<>K$ bu, lis<> ' 0 "de) 

good"" in JOClCly and the p<'Of>lc lhey "'e in diret. relaltonshir wnh. Also •• he filet " 'hen In 

Ora"nlUl.,,, perlOm>s ''(I)" well. mo .. Ih>n .i>cy h>d projec.ed inc .. asH or does rro:..e CSR 

projects than'he)" Iud plan""" for "'U""I "de)in!lllood" b<h>,·io. oflhe co~",,-

62 CONCLUSION 

There ~ ~halkng« and limita.ions fa.ted by fi'm< ,,'ocn imple ..... "'in' _III ~pon&ibi1i.y 

""",tices. These challenges or limitations co~lJ relalc 10 organizational concern<. polili.cal issue, 

C)r cullllf1d is5Uc< of'he host oommunitics in ,..h!<oh lhey o""",'c. C<KJIOr.IlC Soc.,l Rnpon,ibility 

has ;t$$~mcd in<n:uin& il1"(lQ,<a"<e in 'he ,h\>:J1 «>mm"n~y .• he,do'e. if placn I demand on 

manage"",nI o f oq;3nIU'""'S to fIX $<> ..... soc"l issues such as sanitation. ... "'c<. building of 

inffoUnICI= <1e. The debo,e on wh<.hcr C<KJIO,ale Soc;,,1 Rt"SpOnsibilo y .. f........,lIlly ,eward,ng. 

IIow .......... ''' .... i ... I con' .... io". IS""'. The pr=n' study ai""'" at idcnlifying how .ignif",_ 'he 

«> ... blion bct"'cm CSR and I'fof~ is..nd how con"Cl'lnic. b<h>,' ... pniods 'he)" h,,,.., los .... 

"'lICIher the)" conI ...... o de) CS R 1C,,,·;'ics. r<Xl.lCe lhe KIlO"ic. or V'''' them .... Thor n:5Car<:h 

b ...... Uy considered firms I"ufil .ft .... 1ax IS . ",caSure ofpnlOrmantt.n.! the co...,.,ny"1 _,.1 

ICIl~iI,.. ... nhm. year as. me .. ",.., ofthcircorponuc JOeial perlOrmance. 

Fin> of.I~""ly",", co~y...-.' Sludood. Which indir;.I"" l"'I.lh,. <~ny. TullowOil <; ...... 

is in,'olw,j '" Corpono.< Social Rc"",mib,lity .oli~" i« .nd Sc111cs de)" ... C<>q><tnte Social 

" 



R"'p" ... ibil~y rq>OlU for .11 .... hboklers to "iew. It dtpiclS th,u, Tullo ... Oil Ghana ha<. pmilh'e 

interest on the .. akeboklers to,,'ards c"rp;>rate Social Respo ... ibility conetf ... and are ready to 

$alisfy the de.....Js of lhe !IIalcboldo. s, Also (he dol .... IyJ'$ .c,·c.ts t"'l, the co"1'l'IlY and 

.. "kr:hokkn are J<'nSui,·c" the in ... dthe company'S "",r .. bil"y al regards I<) 110,,· ill$ heing 

usod filr c",ponlle Soc .. 1 Rcsponsib,litypraclicc,. 

Tn.. rnut obt.oncd. Iiso depict. IlIat, fin", .,. paying mol. ottention on Co.p,,"". Social 

R"p"/lSib,lityroncmn. """nling the >1a\;cho klcr. (~Io~ ... convnunity. cn'·_menl. OIC.). 

Looking aI lhe """"ndary dolO analysi. fur pc rformanee. it is flir 10 make .... h conell"ions, 

In''fiItng in _ .. 1Iy resp"nsibl<: ""ti".;', in e ....... ,,·hett ba,ic """"' .. ,' It. hrniled or 

inadequale «MIld he ''nY co"ly. d"" 10 lbe noglection of respon<ibilily by tbe .. ate in pro"iding 

SllCh boasic amenit .... Wheretore. rO'"" ofton find it diffkult 10 .n""", certain tipCCI of socially 

!"I:spQlISiblt: ~i«~ due 10 hug~ filWlCial in"~~lmem i\IlIJ troi/ligcrial res9\IKn in pn>"iding iilKb 

basic amonil'" aselco;1ricity. be.hk f.cil~ic .. good rood not,..",b. OIc. This Jcads I<) ItI implication 

o(lh~ ftrms. in """1'fOmi.ing 'heir fucus on Iheir primary "!>tflliional objtocti,''''' in pumting 

_ially responsiblldy vnc'""CS. which im..,I,'os fin.ncial """""'os .. addn:ssing Slalr:hokkn' 

inlerest, As • "'""~ oflhis. rll1t1S oUght 10 engage in Corporate Social Respomibilily pro;":1.< " 'ith 

", ....... blc COtillion. 

As shown in ,he ",",I,. <>brIm. tile implicalion or COrp<>rarc 50<1111 Rcspoosibil.y pn.:I icc. in 

.11 G"" ....... forms. .... y 110' ha,'. be<:n sivifK:antly rdl«tcd. d""lo ,he "'" ofone ooll1'lnyulcd 

in roOO"""'1 th" .. "dy. The res"h, trom Ihis . ,udy on: opcn ", Ok ..... I"" ...... SW'CS ;and 10 

O<>lI'«t",,,,, due 10 om ... ..,n <>( ".,iobl .. fron> c~r1.in years or lhe Tullo", Otl G"'na annual 

....... inabolity rq><>R. SI""',rIC.lly. fium 2009·20 II finanoialr<pOr1' .. hICk did not tnClIIdc the r,,11 

scopc O(lhe ~ny·. CSR ICln'ilics, Also. the lilcl lhal lhe c""",,,ny only ,taned~. annual 

" 



...... ainabil~y rtpOII sq>aral~!y from 11>0 annuall1noncial ,,,,,,,It in 2012. Due 10 Ih ... inbrm:uion 

on Tullow·, CSR ac1 i,·ilie. and in'·~'"""nI' in lho", ~ars (2009.20 11) could not be properly _ ..... 

6.3 RECOMMEN[)ATION 

Tho i1udy roua:J>1 10 "" ·e1Iigale and und" ... 13nd lhe rd>1ionshij> belween cof1"'l"31e lina"" .. 1 

pcl"wm:I""e and corporale """ilIl pcrforma""" ufGh:II\.;"n co~n~ .. TlI3I ... whether """ill 

responSibilily ac1i..o'" ~ carr"" ""t on the mo",1 ""und~ of··doin,g g<>od- "'" j.I>t boxl"" the 

organ01.",S ... ,.., the f"""..,i.1 <"I'abilily to do 5<' for stralegic PUrv<»<s. Ibs<"d on ,he <xp<Ticoc<; 

and Ih" kno ... k<lge plhemi through Ihi< research pro<CS$. the resc_her·s recorrmeo<lation< 10 

Tullo ..... Oil Ghana is ,''',: 

Tho w~ny.oo..1d ,,",,·ok..-paral< doe"m<"" <l<1.iling lhe CS R "",~~iM pm_ining 10 "II<h 

,,( the 'wo counI";'" ;, ","""",'" in thus.. Gila"" at>;! Ken)'J in>lead of pun~ .h;;m t"gel""'. 

Ahh<>ugh lheir.",.....1 ... ".inabilily repon suggests 11100 rompany undenal:es gre>t CSR projec,. 

in Ihe rqion Ind has had gre., suceCS$ in this regan! lbe lack of s.peciflCiy ... he financial 

S1 >1on..,nll on CSR """t>;! mohs it diffic"h 10 analyLe ho ... JruCh moncy ..... """'" on " .. hieh 

eo""u),. 1\1:0.,. linn! in Gha ... should i",·"" ,igni fieaolly in ..,.,ilIlly rtspo.,.ibk """"'..., .. becau .. 

e"rp::>ntle __ l r<$pOIISibil.y eontribules 10 the heallhy life uf'he <;um""''";'Y. Abo. no form ""n 

Pl"ogR:S5 in. mro~ss;'·" communily. 

On recomme ...... ion for rul"'" ~arch. tbe researcher .1.., ",""".,I1a,. IUnber studies IMI will 

be conducted on Ihis lopic ,hould focu, .hooir e/Ton, on galbering dall from .be convnunily 

m<mbcrs....,rc tlw> , he ins';,utions .1Ia. u"""nake.be CSR ",,1;,·iI.,. in.be <o ........ nilics.. as .he 



convnunly ..... mbers .... ill p,,,,·ide I more obj«{i\·e and repre<rn{.{i,.., V1C"W of {he ... !Ure and 

benoli .. o(CSR to ,heir cornrnuni,iCJ. 

6.4 LIMITATION 

The IindlRp f:lnno{ be K"""roli<ed '<l. \aI,e< l"">Pull".," beuusc <ach c<nnpany 0$ uniqu<: In 

,ocm$CI,·cs and $0 .... ho' JOC$<l" In ono romp.ny ,.."uld m(>${ hkdy difT<T trom _her. 
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AI'ENDICES 

[nlerview Guide 

DoinK Good cw Doin, WdP. : n.. R~Ia.ionsnip be.",,,,,,, COrponl.e Socill Pnformanc. and 

COrpo,OI~ Flt\llnc .. J J'C'rtQnn,,,,,,c in. GIu ....... n Con~ny. 

Objo<'I"'U 

4. To idtnllfythe rel"mn,nip bel"'"'' CSIt and profn rraking ofcw,anizalll>rs. 

l T I> find bo .. , Ghanaian co~nies belusc in lbe periods ,bey a", ptr/orrnmg poorly 

r~ .. Jly. 

6 T" det.......m. "h<Ibe.- non participation "rCSR due '0 ["",nc;.1 """" ...... ualTrt! COIpOralt 

perlO.",.nc. 

L ""1Io, """"Is CSR., Tullow 

I. When did ,he co~ny start u,ldcn aking CSR projecll 

II. II"",' ifTl'OflOflt is CSR to Tullow? 

1Il. Will you $;IIy """,.goment a", very commined 10 CSR proj.cu? 

IV. I'.'''''t dm'", CS R activi, ies? 

V, Wha, kmd "fCSR do)'O" uOOcrlake'/ 

VI. 1"""-00)'011 come up w,lh CSR projecll ' 0 undenakt? 

2. C"'f'O'l'IC Soc .. IP""formanec & S'rategic App<oach 

l. lIo","often do)'O" """"rtake CSIt projec .. ann ..... lly? 

U. llow do you "",.,,,re the: e/f« .. of )'Our CSR ICtiv~,,: •. 

" 



ilL Whal iI)'OW" corporale ilrateg)' lo",anb CSR 

IV. llow do )'00 ..,1ec1 or deeido on CS R pro~IS 10 W"odcr1ak~1 

V. Ilowdo )'Oll ...,uurc Iho in"",d of your CSR pnlja:l. 

). F ..... ,.., .. I.uleuflhe COn"","), 

I. If your orpoi,...a11(>1l finarocialiy slab Ie? 

II. 110",· uftcn docs Iho OfpoilOIion sul1"er IoSKs1 

Ill. Whal an some urlhe dT.,.".offi"."""'IIo< .... un Ihe orpoizallon? 

4. S<w;:iol ln,-.:stm<nts 

I. In ICIIR$ of finantt$. how curnm;lIcd is y'mr org'ni.>.o.,ion 10 CSR prnjtttJ"' 

u. ~ low ("",,,,,;al p"rforrnaroce .rr«I CSR pnl.i<-<u~ 

III. I.' ...... an inrn: .... inCSR projo<:l' whon there is high fina,..,ial pcrlOmu""~1 

Inl ..... ·",,,,· q"""'ions ",·iIl oot be limited by ,he que.lions lis,oo abo, ... 01 ..... ,~"""ant q"""'ioots 

.... ill be asked as and "'"hen is ..... a,;'" during Ille intervie ..... 

'" 



CODING FRAME FOR DATA ANALYSIS 

lndllCt;'·~ codine """' adopIed to develop lhe coding &arne. AI", called lhe open coding. lhe: 

;rod""",.., cOO"'lI app«>ath ~ ,,·heT~ codes art d«;,-.,d from dal" coll«tod inlt03d of a 

prIX"""(I\"Ctl <:t><Ie. 

Cod,," Cal'1!O,,· l-~ omo Dn<rlpl lon 

'-~ 
Bella,-io. 10" ·3«11 CSRCuhreof This i:s the 

kcspomibihly '0 local C" Tullo,.. culminau,", of ,hared 

communitlCSo 
pis. .nitudes and 

helid. and ethics. 
Sharro prospmty. 

Compensa.ion 

Number ofCSR Practicc ofCSR S.rategic This in,,,,,..,. how 

"".ivities. Approach and CSP lhe: co~ny 

Dcfu>td .herne . ...,a or 
approaches and 

intcrat for CSR 
wodcrtales ils CSR 

prOjo<;l1.. 
"",i,·ities 

Kind o r llC1 " '''.' 

Stronc perfoo'1mnoe Fina,," Fin.""i.] This is a ~kt:. 

Red""I;"n in prICeS 
Pcrtorma"". ...... IuaI"'" orthe 

COft1>lIIY. s '" 'CI'IlI1i 

~anding in categoric. 

" 



Consid<1'ab .. omtNIIII or surh .. nptn<C<;, 

~ ""~ .. C. 

fi .... ~ial SUCttSS 

" 'Kh .. nd 1o>oo"jO 

M",,",y $pC'" on $<>COIl Soc .. IIn."C<I ,ncnl Social ThlScq>IIIIU lhe 

K liviy I'crtormancc and """"",' . 
Donalions 

Financial irl'"eslmml ""I.a ' ·IO' 

pcrtormancc IO"'-ards CSR. 
EtTCCI. of fi .... nce on 

""" .. I "", i,-ily 

Commil rncnllO $CIC>CIy 

" 



Ikllnlt Good or Doi .. ~ Wd? : The M~I~llon . h i l' I:>r" ... ~n Cnrpo "'l~ Social P. rfo r",an~. and 

COrpo"l~ n ... cla l P. r fol1llanr.l n a C h.nalan Compan)·. 

CONSENT TO TAKE PART IN RESEARCH PROJECT WORK 

(Kindly fililhoc ~'" l<) ron~klC lhoc torm) 

............. ........... ... ... .. ....................... V<>Nrnarily ~ 10 panic1pltC m 

Ihis ,~h sludy. 

}. I unokt>;land , hal C\"CII;f] agree." fW\;';;pa'c now. I ,an wiob;lraW" ..,y.m.: Qf ,eli .. s< 10 

1IIS,,'n any qucslion " 'ithout any consequences of any kiM. 

}. I ~ lha' I can ,,·;IIId,...w pmn".;on 10 ..... dala fr<>m myi"'en''''''' "'~hin ",,,0 

wee"" afln 1he inl .... iew. ill " -hichc.,,,'i>c materi.l will be deleted. 

}. I ha,-. had the J>UIlIQSC and ""'Ull' oflhe .. udy .'pla;ne<!."...., ill "Tiling and I ha'e b3d 

the oppoRunity 10 asl: qllCSlions aboul thl: study. 

:.- I u ........... r>d that pan;,,;pation in .. "I,.o be ing 110 ... " .bout answnina qu.s .. , .... _ 

}. I l ife< 10 my inlOf\;'w beina .udio·recorded, 

}. I UrU:nlard lhal . U .,fo,nw-. ion I pnlvidc «or Ihi s "ooy will be 1Il'.U',j .""f .... '" .ally. 

}. I ~ 'hal .. any rq>Jn "n the "wk, of Ihi, '<Km:h my .... "'_Y WIll ,,,,,,,,in 

1lII0I1) .......... This ... ·ill be done by changing my nalnc ar>d di.guis ing My "",.,Is of my 

incen· .... · " -h;,,h may fe"eal my idcnlity or ,he idemity of people I speak abool . 

" 



:.- I WIdenIand that di5g~i«<l extf'3ol:t. (ron> my int ..... 'lew may be qllOt«i., d&<ertation. 

""nr..,........, prcsc:n'arion. publi.hcd paPClS ct<, 1 

(.ign here) 

Sig""'u", of~her 

I belie.'c lhc panidpaN is ,n'in& info.""'" ""lISen! to panidpate in tho.......,. 

------

(SII"""'''oI-''o<) 


